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Census Bureau To 
Gather Important 
Data On Insurance 


Fire, Casualty and Life Leaders 
Meet in Philadelphia With Gov- 
ernment Representatives 


SURVEY TO BE COMPLETE 


Census Men Will Visit Companies 
and Agencies; Work to Be 
Started Early in 1936 








The United States Government will 
move to answer for the insurance busi- 
ness the question of the amount of busi- 
ness written in this country by the small 
unregulated companies; by the small in- 
dustrial companies, and by the one-man 
companies. It will be the first time that 
these figures will be known. The work 
will be part of the job of the insurance 
division of the forthcoming business cen- 
sus to be undertaken with work relief 
funds by the Bureau of Census of the 
Department of Commerce. 

Tell What Data Insurance Seeks 


That these figures are wanted was evi- 
denced when important leaders of all 
branches of the insurance business met 
at the census headquarters in Philadel- 
phia with Dr. Lawrence C. Lockley, who 
isin charge of the insurance, finance and 
business services end of the census, at 
the invitation of the Bureau. The insur- 
ance men were asked to give their views 
regarding what points the census should 
cover and what facts they were particu- 
larly interested in. 

They made it evident that they were 
particularly interested in ascertaining 
what insurance business is done outside 
of the recognized and regulated compa- 
mes. They were also interested in find- 
ing out the value to the business of 
the part-time agent and broker; whether 
msurance is his main occupation or 
whether his insurance business is so 
small a fraction of his income that it 
would be for the good of the business 
fo eliminate him. To that end, the in- 
surance census will seek to answer for 
the companies these two questions: (1) 
what other business activities do agents 
and brokers engage in? and (2) how im- 
portant is insurance in their receipts ? 
Whether the census will also tabulate 
the number of racket companies is a 
point still to be settled. The enumerators 
will aim to visit every company, agent 
and broker in the country. Whether it 
will be able to take in the “racket” con- 
cerns 1s another matter. It is certain 
that the postal authorities and many 
‘tate authorities are interested not only 
(Continued on Page 36) 
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Among the Imperatives 


Courage, to combat timidity in prospect-approach; to tackle 
a known difficult case; to meet competition fearlessly; to insist 
persuasively upon the right policy or the right plan, against 
a policyholder’s stubbornly mistaken view. 


Faith, in the unexcelled character of the underwriter’s own 
company; in the unexcelled quality of its product and its ser- 
vice; in the reality that at all times prospects can be found, 
if effectively and diligently searched for; in one’s own sales- 
manship ability. 


A Definite Purpose, in respect to amount of income desired 
and the volume of production that will produce it; in respect 
to a goal reached by stepping stones of promotion, or through 
profitable prestige created by underwriting broadened and made 
more class-inclusive by study and experience. 


These three imperatives, Courage, Faith, a Definite Pur- 
pose, possessed and steadfastly maintained, will crown life with 
the success desired by every normal man. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
Independence Square PHILADELPHIA 








Teaching Brokers 
To Sell Life Policies 
Plan Of N. Y. Ass’n 


Speakers’ Bureau of Agents’ Group 
To Furnish Lecturers on Life 
Insurance Angles 


ANNOUNCED AT LUNCHEON 


Verplanck Heads Committee; Brok- 
ers Associations Representa- 
tives Cooperate 











The latest innovation of the Life Un- 
derwriters’ Association of New York 
City, which is experimenting with sev- 
eral ideas under the leadership of its 
new president, Glenn B. Dorr, is to be 
a life insurance lecture course for fire 
and casualty brokers, with the object of 
teaching them to sell more life insurance 
and to sell it on a basis of better service 
than at present. The plan was announced 
by William S. Verplanck of the Myrick 
agency, Mutual Life, who is chairman 
of the association’s new cooperation- 
with-brokers committee, at a luncheon 
of that committee at the Hardware Club 
Tuesday. Representatives of the vari- 
ous brokers’ associations had been in- 
vited to be present, and the plan was 
presented to them for the first time. 

Under the suggested set-up the speak 
ers bureau of the life underwriters as- 
sociation would furnish the speakers, 
either to each brokers’ group separately 
or to a large meeting of all brokers at 
some central place. The speakers’ bu- 
reau includes many of the leading agents 
of the city. 

It was emphasized that the coopera- 
tion committee is not a good practices 
committee and could not inquire into life 
insurance brokerage practices, there be- 
ing other committees to consider that 
It is presumed by the committee that 
brokers becoming more interested in the 
life insurance field would likely become 
interested in other activities of the life 
underwriters association. 

A contact committee of the broke 
groups is now being formed and with 
the agents group will make plans. 

S. Nicoll Schwartz, second vice-presi- 
dent of the General Brokers’ Associa- 
tion, thought the lectures would help 
brokers to break down a feeling among 
clients that sometimes results in the ex- 
vlanation to the broker, after buying life 
insurance elsewhere, “I didn’t know you 
sold life insurance.” He thought it will 
also help to make clear the difference 
between the good and the poor sorts of 
life insurance brokerage, and in general 
educate the broker to the point that he 
can become a good life insurance man 
when occasion arises. 

Present at the meeting were Samuel 
Rosan, president, Brooklyn Independent 
Brokers; S. Nicoll Schwartz, vice-presi- 

(Continued on Page 15) 
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“and nerts to you too, Mr. Oust” 


Is such parting repartee more often on the end of your tongue than the sweet closing 
words of a sale? Are such exits a common occurrence with you,—literally? Is it be- 
cause you try to give him the well known “audit” talk? Is it because you blunder through 
the old “what will happen to your family” story? Or is it because you irk him with the 
“cash value” chestnut? Life insurance is an old story. Why don’t you tell him the new 
one with all— — 


THE CONFIDENCE AND ASSURANCE THAT GOES WITH 


THE NEW “COMPRESENTATION” 


AVAILABLE ONLY AT 
the New Tehits A gency 


100 E 42d St 


Massachusetts Mutual Life Insurance Company 
LLOYD PATTERSON 


GENERAL AGENT 
ASHLAND 4-8610 


October 18 19% 


Se, 





Can you | 
reactions ? 
processes © 

You are ¢ 
vice that 
Why then 
“No”? Unl 
from his li 
there instez 
get him to 

Sound 
flashlight o 
manship—a 
when you | 
surance sal 
plore the ‘ 
of men. 

How To 

I take it 
sold on th 
question is 
make it pa 

You will 
damental f: 
in the cou 
of actual s 
know them 
uate them 
yourself in 
pective cu: 

Your pr 
basic powe 
speaking, | 
ceives ide: 
tions; exat 
passes on t 
ness. He 
don’t belie 
will power 
depending 
ment of t 
appears to 
you are qu 
proof to su 
ing yoursel 
you use “h 
to the en 
Prospect’s 
man, the 
“head” or 
points. Bur 
(as we usu 
Motivates 
of the will 
lavorable) 


Neural rea 
lish as “sig 


When | 


The trar 
scientificall 
logically a 
our moder 
that all od 
man who: 


1, Studie ‘ 





T 18, 193 


October 18, 1935 











Can you predict your prospect’s mental 
reactions? Can you skillfully direct the 
processes of his mind ? 

You are offering to sell Prospect a ser- 
vice that he needs and should want. 
Why then, does he instinctively say 
‘No’? Unless you keep this “No” away 
get a “Yes” 
And you can 


from his lips and promptly 
there instead, you will fail. 
cet him to say “Yes.” 
Sound scientific psychology is the 
fashlight of modern underwriting sales- 
manship—and in principle, just as simple 
when you learn to push the button. In- 
surance salesmen today know how to ex- 
plore the “dark recesses” of the minds 
of men. 

How To Use Psychology Profitably 


I take it for granted you are already 

sold on the value of psychology. The 
question is how to put it to use and 
make it pay off. 

You will be interested in certain fun- 
damental facts, observed time and again 
in the course of scientific examinations 
of actual sales in hard cases. When you 
know them and understand how to eval- 
uate them can utilize these facts 
yourself in dealing with your own pros- 
pective customers. 


you 


mind with two 
Broadly 
or per- 


Your prospect has a 
basic powers: Intellect and will. 
speaking, by the first he 
ceives ideas, or thoughts, or proposi- 
tions ; them, compares them, 
passes on their correctness or thruthful- 
ness. He says, “I believe that” or “TI 
don’t believe that.” By the use of his 
will power he acts (or refuses to act) 
depending upon whether, in the judg- 
ment of the intellect, the proposition 
appears to him to be good or not. When 
you are quoting figures, etc., or offering 
proof to sustain a point, you are address- 
ing yourself to Prospect’s intellect. When 
you use “heart-throbs” or other appeals 
‘0 the emotions, you are addressing 
Prospect’s will. The more intellectual the 


“sees” 


examines 


wn the more you must address his 
ead” or intellect, and prove your 
points. But in all cases it is the “heart” 


(as we usually call the emotions) which 
motivates the will, and it’s the action 
of the will you are after; for this (when 
favorable) results in those very desirable 
neural Teactions known in plain Eng- 
ish as “signing on the dotted line.” 


When Salesman Is Sure To Win 


he transcripts of actual interviews 
Scientifically broken down and psycho- 
logically analyzed in the laboratory of 
our modern research, shows definitely 


that all odds are in favor of the sales- 
man who: 





l.Studies his prospect thoroughly and 


Four Primary Points of Modern 
Insurance Production Psychology 
By John C. Bowen, M.A., LL.M., Ph.D., 


Georgetown University 


to get a good psychologi- 
“picture” of 


at length, 
cal, social and economic 
him; especially noting his hobby 
and personal likes and dislikes. This 
study of the prospect is our real 
foundation stone. 

. Prepares beforehand a definite plan 
of insurance for this particular pros- 
pect and does this conscientiously, 
asking himself: Would I buy it? 
Predetermines what emotional ap- 
peals (“heart throbs”) to use on this 
particular prospect. 

Meets Prospect through a mutual 
friend and immediately upon deliv- 
ery of policy gets name of new pol- 
icyholder’s friends. (This endless 
chain idea is the secret of the volume 
of the most successful agents.) 


N 


ww 
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Peril of Snap Judgments 


Point No. 1. Studying the prospect. 
This cannot be over-emphasized. The 
doctor must necessarily examine his 
patient and diagnose the case before 
commencing treatment. The whole dif- 
ficulty is that we are apt to make snap 
judgments and pass up an obvious ad- 
vantage by our failure in getting an ac- 


My Best 





curate and carefully detailed “pre-view” 
of the prospect. 

One of the reasons it is good psychol- 
ogy to let Prospect do most of the talk- 
ing during an interview is that you are 
thereby getting a better picture of him 
all the time. Skill is required to steer 
his conversation along proper lines; and 
it takes will-power and training to be- 
come a good listener. 


Definite Plan and Emotional Appeal 


Point No. 2. A definite plan. For any 
case where a policy has to be “sold” 
this is essential. A well thought out 
plan suitable for Mr. Prospect and tail- 
ored for him and none other. And have 
it typed on ordinary paper with his 
name on the top. It shows personal 
interest and from his standpoint is 
psychologically sound if for no other 
reason than that he sees his own name 
there. 

Point No. 3. Emotional appeal. Your 
object is to arouse desire in Prospect’s 
mind. If he wants the policy—you can 
bet he’ll buy it. To arouse this desire 
you use “heart throbs” or other emotion- 
al incitements, backed up with reasons 
to satisfy his intellect. Men like to 
think they act logically and with due 
and deliberate reason. As a matter of 
fact it is the emotional appeal which 
stirs up native or acquired instincts and 
arouses a strong desire leading to the 
action you wish. 

Stirring up the emotions and directing 
the forthcoming action into favorable 
channels constitutes the tactics of the 
field of battle. Needless to say it is 
here that the real skill of a salesman 
is shown. 

In appealing to his most deep-seated 
emotions, for example, love of wife, you 


By A. N. Allen, 
Canton, Mo., Bankers Life of Iowa 


A perusal of my list of sales for some 
months past shows policies sold to four 
principal groups of people in business 
and professional men, farmers, retired 
people and salaried men and women. 
The salaried group has purchased one- 
half of the contracts sold and the other 
three groups have broken even in the 
number of applications. A change in the 
contracts that have the greatest short- 
time investment features will cut down 
on the number of sales to those who 
have retired and make the percentage 
even stronger in favor of those working 
on salary. 

My greatest source of prospects is my 
policyholder list. I try to contact each 
policyholder twice each twelve months 
—once by mail through sending a birth- 
day card, and again personally just be- 
fore age change. I realize before mak- 
ing many age change calls that the peo- 
ple I am calling on will have no chance 
to buy but they appreciate my contacts 
and are free to give any possible infor- 
mation concerning their friends and ac- 
quaintances. 

I do not ask for the names of pros- 
pects as such. I hold to the idea of 
not requesting anything but the name 
of “someone who might want to buy life 
insurance.” I ask for the names of suc- 
cessful neighbors and then add to this 
picture. I get the same information con- 


have to be delicate and considerate. Un- 
cerning friends or acquaintances who 
have recently been married, those who 
have received a promotion, those who 
have offices in the same building, those 





A. N. 


ALLEN 


. and take up with every group that gi 


The FLASHLIGHT of ) Salman 





DR. BOWEN 


JOHN C. 


due familiarity 
easily close 


with such a subject can 
up a prospect as tight as a 
clam. And yet most life policies are 
sold on just this emotion. Again the 
necessity of a careful pre-view and pic- 
ture of the prospect and his immediate 
circumstances and intimate surroundings 


Contact With Friends of Newly 
Written Men 


Point No. 4. Customer’s friends. Man 
is gregarious and also has a strong tend- 
ency to follow a leader. When you im- 
mediately solicit friends of the new pol- 
icyholder, you are taking advantage of 
sound psychological principles already 
put in motion by the very fact of the 
first sale. “Starting blocks” like this 
are often overlooked by forgetting the 
nature of the mind of man and the power 
and pull of innate traits and tendencies 


and native instincts. 

Try out Points 1, 2, 3 and 4. They 
have worked with others; they will work 
with you! 


who have had a recent addition to the 


family, and dozens of others. 
Just Names Not Enough 


A solicitation for names is a small part 
of prospecting. Information concerning 
the needs and ability to pay, of the per- 
son represented by the name is exceed- 
ingly valuable to the agent in framing a 
picture of the prospect. He is going to 
appreciate the fact that you know much 
about him before making the initial call 


The first class prospector has the re- 
spect of his community. He is well 
known to the influential people and is 


lined up with the-leading organizations 
I do not mean that he should be a “jine 
ves 
a membership card. Neither should he 
hold office in all the organizations t 
which he belongs. He will profit, how- 
ever, by knowing who is doing business 
in his town through membership in his 
chamber of commerce. He may make 
some valuable acquaintances with sal- 
aried people through membership on the 
local school board or at least through 
participation in the Parent Teachers’ As- 
sociation. The ties formed through some 
lodees are often worth while in making 
lasting acquaintances and an active part 
in church work is no liability during the 
other six days of the week. All in all, 
one must be an asset to his community 
before that community will take an active 
interest in him. 
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L.A.A. Exhibit Slated 
For Chicago Meeting 


OF LIFE AGENCY OFFICERS 


D. Bobb Slattery Appoints B. N. Mills 
Committee Chairman; Boston Mutual 
Life in Association 


The exhibition of advertising and sales 
promotion material of the Life Adver- 
tisers’ Association will be shown before 
the annual convention of the Life Agency 
Officers’ Association on November 11, 12 
and 13 at the Edgewater Hotel 
in Chicago. 

The exhibit consists of more than 300 


Seach 


display panels representing advertising 
material from approximately sevency 
companies which are members of L.A.A. 
The exhibit is the one which featured 
the recent convention of the Life Ad- 
vertisers’ Association at Swampscott, 
Mass. It was sent direct from Swamp- 
scott to Chicago. 

1). Bobb Slattery, elected president of 
L.A.A. at the Swampscott meeting, has 
appointed B. N. Mills as chairman of 
the association’s standards of practice 
committee. Mr. Mills is secretary of 
the Bankers Life Co. of Des Moines 
and is one of the founders of the Life 
Advertisers’ Association. Other mem- 
bers of the committee are Eustace A. 
3rock, secretary, Great-West Life, and 


Stewart Anderson, publicity manager, 
Penn Mutual. 
The Boston Mutual Life is the new- 


est member of the Life Advertisers’ As- 
sociation. W. H. Moody, superintendent 
of agencies, is the company’s representa- 
tive in the association. 


Life Co. of America Bought 
By Ohio Farm Federation 


The Ohio Farm Bureau Federation has 
purchased controlling interest in the Life 
Insurance Co. of America, Columbus, 
Murray D. Lincoln, secretary and gener- 
al manager of the Farm Bureau, has an- 
nounced. The company formerly was 
known as the American Insurance Union 
and later as the American Insurance 
Union, Inc. The present organization 
was formed in January, 1931, and has 
offices on the twenty-first floor of the 
American Insurance Union building, Co- 
lumbus skyscraper. 

“It will be the purpose of the 
Farm Bureau to make the Life Insur- 
ance Co. of America an active agency 
in the writing and production of new 
business through the large field force of 
the farm organization,” said Lincoln. 
“Ohio farm people have been urging the 
Farm Bureau to provide a life insurance 
program ever since the organization es- 
tablished the Farm Bureau Mutual Au- 
tomobile Insurance Co. ten years ago. 
Fire protection is also offered by the 
Ohio Farm Bureau through the Farm 
3ureau Mutual Fire Insurance Co. which 
was established in the spring of 1934.” 


Ohio 





VIRGINIA CONGRESS TODAY 





Life Underwriters Hold Sales Meeting 
in Richmond; Paul Clark and E. 
Owen on Program 
More than 500 insurance men from all 
parts of Virginia are expected to attend 
the annua! sales congress of the Vir- 


ginia Association of Life Underwriters 
at the John Marshall Hotel in Richmond 
today. 

Paul F. Clark, genera! agent, John 
Hancock, Boston, is scheduled to speak 
on “Estate Creation.” Another speaker 
on the program is Ernest W. Owen, 
Detroit manager for the Sun Life of 


Canada 


LINCOLN NATIONAL GAIN 
The Lincoln National Life regular paid 
business for the period ending August 
31 shdws an increase of 25.8% over the 
corresponding period of 1934. Total 1935 
paid business is $91,380,000. 


500 Greeted By Duffield At 


Prudential 60th Anniversary 
Ten Edward D. Duffield, 
president of the Prudential, invited sev- 
eral hundred persons prominent in busi- 


years ago 


ness, professional and public life to a 
reception at the home office in Newark 
on the occasion of the fiftieth anniver- 
sary of the company. It was an unusual 
kind of gathering in the insurance busi- 
ness bringing together leaders in many 
walks of life, lawyers, bankers, judges, 
mayors and other city officials of New- 
ark and other north Jersey cities, U. S. 
Senators, state officials and executive 
heads of other insurance companies of 
New Jersey. 

This informal gathering was such a 
distinct success that President Duffield 
has each year sent out invitations to a 
similar reception and on Tuesday the 
sixtieth anniversary of the company was 


marked by a gathering at the home of- 
fice which showed that the affair has 
become one of the notable informal 
events of the year in insurance. Ap- 
proximately 500 prominent personalities 
representing a wide range of activity 
and interest passed in a line before 
President Duffield on to a buffet lunch- 
eon. Many of these persons rarely meet 
except at these affairs and out of the 
common interest of the Prudential anni- 
versary or friendship with its president 
has grown one of the pleasantest events 
on the insurance calendar. 





ADVERTISE “GREGORY GAY” 

The Saturday Evening Post of Octo- 
ber 26 will contain an ad about “Gregory 
Gay” telling in jingles how a nightmare 
sent Gay to Harrison Hodge, the Trav- 
elers agent. The last line of the jingle, 
“Moral: Insure in the Travelers,” has 
been used by the company for seventy 
years. 











beneficiaries. 











and millions paid out, there is 
always a substantial balance to 


invest for the needs of the 


future. 


anada Life 


Assurance Company 
Established 1847 


Ours 


is a perpetual 
Responsibilty 


The foundations of the Canada 
Life are laid for continuous, 
never ending service to genera- 


tions of policyholders and their 


Every year obligations to bene- 
ficiaries and old policyholders 
are discharged. 
army of new policyholders en- 
lists the protective services of 


the Canada Life. 


millions of dollars are received 


Every year an 


And while 





46 YEARS IN THE UNITED STATES 
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Holgar J. Johnson Makes 
Changes in Agency Set) 

William A. Arnold II has been mad 
manager of training in the Holgar | 
Johnson agency, Penn Mutual Life : 
Pittsburgh. William J. Wright has be. 
appointed unit supervisor and Daniel j 
McQuiston has been named branch m 
ager at Erie succeeding David C. 
way, who becomes manager of the oa 
tate conservation and tax division of th 
agency. 

Mr. Arnold is a graduate of the Uni 
versity of Pittsburgh and has been “4 
sociated with the Pittsburgh agency 4 
the Penn Mutual for seven years lh 
the past two years he has been actin, 
in the — of unit supervisor wis 
a group of young college men ip #, 
Pittsburgh office. He will be aie 
ble for all the recruiting and trainin 
activities in the entire western Pennsy. 
vania division of the local agency. | 

Mr. Wright is also a graduate of the 
University of Pittsburgh and while }, 
was at the university he was captain * 
the swimming team. He has been with 
the Pittsburgh agency of the Penn My. 
tual for seven years. In his new respon. 
sibility Mr. Wright will have charge oj 
the development of the group of youn 
college men. ing 

Mr. McQuiston, known to most of th 
organization as “Colonel Dan,” has bee 
associated with the local agency for tye 
years and a half. At the present tin: 
he is actively associated as a colonel j 
the United States Army Reserve Corp; 

Mr. Conway has been manager of th 
Erie branch for the past four years. 





MANY AT KEE AGENCY MEETING 





Leon Gilbert Simon Gives Talk on Use 
For Business Insurance; Agents 
Crowd Auditorium 

A crowd of agents that filled the aué:- 
torium in the William H. Kee agency 
Mutual Life of New York, Brooklyn, a- 
tended the agency meeting Monda 
morning to hear Leon Gilbert Simon of 
the Equitable Society, New York, giy 
some pointers on uses for business in- 
surance. 

E. B. Edgerton, district manager, Pat- 
terson, N. J., and Reginald Baker, man- 
ager, Newark, both with the Mutual Life 
attended the meeting. M. Largemaz, | 
E. Kunken and Max Haas, district man- 
agers for the Kee agency, attended with 
several agents from their offices. 

Among other points brought out b 
Mr. Simon was the use of a tax ap 
proach as a means of getting the pros 
pect’s attention and interest. Mr. Simon 
asks his prospect, “Have you arrange( 
for the payment of your taxes?” That: 
a point of interest with every busines 
man. 





LOUIS C. PIERCE DEAD 


Funeral services for Louis C. Pierce 
69 years of age, formerly assistant mat- 
ager of the home office agency of the 
Pacific Mutual Life, but who retired 
from active work a few years ago 
account of ill health, were conductei 
October 10 in Santa Monica, Cal. Death 
resulted from a heart attack. Mr. Piere 
was a veteran life underwriter in tht 
Los Angeles field and a big producer 
twenty years ago, at which time he we 
a member of the Geo. A. Rathbun aget- 
cy of the Equitable, subsequently resigt 
ing to become a member of the home 
office agency of the Pacific Mutual, @ 
which agency he was later appointed a 
sistant manager, a position now held b 
his son, Fred W. Pierce. 


RELIANCE LIFE GAINS 

The Reliance Life of Pittsburgh ! 
the first nine months of 1935 shows 17; 
(49 new life policies placed in force t 
taling $35,192,632. This is a gain of 24 


policies and 22% in amount compare 
with the same period of 1934. Accidet! 
and health insurance increased 19% ! 
the same period. New life insurane 


paid for in September amounted to $. 
-, . - ath 
966,379, a gain of 17.6% compared wl 





September, 1934. 
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4, H. Pennock, Equitable 
Society Manager, Dies 


THIRTY-FIVE YEARS WITH CO. 


New York Mennane Weil Only Four Men 
in Agency; Was Interested in Can- 
cer Research Work 





Homer Hardcastle Pennock, general 
agent for the Equitable Society in New 
York City, died at his winter home in 
Palm Beach, Fla., October 10. Mr. Pen- 
nock had been a manager for the com- 
pany for thirty-five years. He was sixty- 
seven. 

“His agency force at 50 East Forty-sec- 
ond Street, New York, consisted of only 
jour individuals but their combined ef- 
forts during the past ten years have put 
well over $22,000,000 of life insurance and 
annuity business on the company’s 
hooks. Probably the best known of 
these four horsemen is Vash Young, au- 
thor of several life insurance volumes. 
The three other agents are Keith Mor- 
van, who wrote insurance on the life of 
President Roosevelt; Lloyd H. Bunting 
and William T. Hart. Mr. Hart is as- 
jstant manager of the agency, having 
sarted with Mr. Pennock in 1914. 

Mr. Pennock was born at Beverly, 
N. J, and attended private schools in 
New York. In recent years he devoted 
much time and money to the furtherance 
of cancer research work. He spent the 
summer of 1934 in Europe visiting many 
cancer Clinics. 

Some years ago, in collaboration with 
Anthony Veiller, he wrote a play, “De- 
fense.” In 1931 he founded what was 
known as the Association for Improving 
the Condition of the Rich. The under- 
taking, he explained, was “to help suc- 
cessful men truly to succeed.” 

He is survived by his wife and two 
children. Funeral services were held 
Sunday. 





Upward Swing in Production; 
Figures Are Ahead of 1934 


An upward swing in the sale of life 
insurance is reported by the Association 
of Life Insurance Presidents for Sep- 
tember, production being 4% greater than 
lat September. For the year to date 
the total is 3.3% ahead of last year. 

All classes contributed to the increase, 
the summary shows. For September the 
total new business of all classes written 
by forty-two companies was $573,481,000 
against $551,556,000 during September of 
1934—an increase of 4%. New ordi- 
nary insurance amounted to $360,936,000 
against $359,534,000—an increase of four- 
tenths of 1%. Industrial insurance 
amounted to $190,044,000 against $170,- 
935,000-—an increase of 11.2%. Group in- 
surance was $22,501,000 against $21,087,- 
(0\—an increase of 6.7%. 

For the first nine months the total 
new business of these companies was $6,- 
005,344,000 this year against $6,395,381,- 
(00 last year—an increase of 3.3%. New 
Ordinary insurance amounted to $4,191,- 
115,000 against $4,168,626,000—an increase 
of five-tenths of 1%. Industrial insur- 
ance amounted to $1,892,012,000 against 
$1,865,454,000—an increase of 1.4%. Group 
msurance amounted to  $522,217,000 
against $361,301,000—an increase of 


H5%. 


Philadelphia Managers 
Hear Phone Co. Sales Head 


The Managers’ Conference, Philadel- 
phia Association of Life Underwriters, 
heard Wilford Gillen, general sales man- 
ager for the Bell Telephone Co. of Phila- 
telphia, describe that company’s sales 
Work. There are 160 in the sales force. 
€ was introduced by John A. Steven- 
‘mn, Penn Mutual general agent, who 
Nas consulted by Gillen when he began 
m that telephone position. 


BEST MONTH IN FIVE YEARS 
Montana Life in September had its 
st month in five years. 























He wants information about it and how it 
will help him. He wants you to advise 


him on the kind of protection he should 


What Have Pou 
Co Offer? 


Your prospect expects far more 
than a perfunctory explanation of a 
policy form and subsequent delivery 
of his policy. 


buy. 


Further, he expects you to tell him of new 


developments in Life Insurance, if they 


affect him. Can you do this? 


He 


might conceivably 


buy some more 


Che Prudential 


Insurance Company of America 


Epwarp D. DurrFie.p, President 


Home Office, Newark, New Jersey 
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Three Presidents To 
Address Agency Officers 


LINTON, SMITH AND 


Program for Meeting of Officers and 
Sales Research Bureau at Chicago 
November 11-13 Is Announced 


OLSON 


Three life presidents will be on the 
annual meeting program of the Associa- 
tion of Life Agency Officers-Sales Re- 
search Bureau in Chicago November 11- 
13 at the Edgewater Beach. They are 
M. A. Linton of the Provident Mutual; 
George W. Smith of the New England 
Mutual and E. A. Olson of the Mutual 
Trust. 

The program as now announced fol- 
lows: 

November 11 

Opening Remarks by A. L. Dern, chairman, 
Research Bureau Board of Directors; vice-presi 
dent and manager of agencies, Lincoln National. 

“How Can the Agency Officer Know How 
Much to Pay for Business?” L. S. Morrison, 
Kesearch Bureau; E, McConney, actuary, Bank- 
ers of lowa. 

“Where Have Good Agents Come from and 
How Did We Get Them?” H. G. Kenagy, assist- 
ant manager, Research Bureau. 

“Work of the Bureau During 1935—Plans for 
1936.” 

November 12 

Opening Remarks by W. W. Jaeger, chairman, 
Research Bureau Executive Committee;  vicc 
president, Bankers of Iowa. 

“The Agent’s Part in Improving the Quality 
of Business,” Kenneth R. Miller, Research 
Bureau. 

“Working the Planned Estates Program,” Wil 
liam P. Worthington, assistant superintendent of 
agencies, Home of New York. 

“Cooperation Between the Underwriting and 
Agency Departments,” Jerome Clark, vice-presi- 
dent, Union Central. 

“The Effect of the Investment Situation on 
Agency Operations,” E. A. Olson, president, 
Mutual Trust. 

Group Sessions. Meeting of Signatory Com 
panies of Agency Practices Agreement. 

November 13 

Opening Remarks by Henry E. North, chair 
man, Executive Committee, Association of Life 
Agency Officers; 
politan Life, 


second vice-president, Metro 


Report of Replacement Committee, Frank L. 
Jones, chairman of the committee; vice-presi- 
aent, Equitable of New York. 

Report of 1935 Life Insurance Week, M. A. 
Linton, chairman, 1935 Life Insurance Week 
Committee; president, Provident Mutual. 

Plans for 1936 Life Insurance Week, S. T. 
Whatley, chairman, 1936 Life Insurance Week 
Committee; vice-president, Aetna Life. 

Report of Agency Practices Committee, Frank 
H. Davis, chairman of the committee; vice- 
president, Penn Mutual. 

“The Agency Year,” John Marshall Holcombe, 
Jr., manager, Research Bureau; secretary-treas 
urer, Agency Officers. 

“How to Make a Presentation Stay Pre- 
sented,” R. C. 
ciate professors of public speaking, New York 
University. 

Closing Address—‘“The Relation of the Agency 


Borden and A. C. Busse, asso- 


Department to the Progress of the Company,” 
George W. Smith, president, New England 


Mutual. 


J. E. Bragg Talks To 
N. J. Life Underwriters 


Members of the Life Underwriters’ As- 
sociation of Northern New Jersey at 
their luncheon meeting held on Monday 
in the Newark Athletic Club were given 
a number of tips in the solicitation of 
life insurance by James Elton Bragg, 
manager Guardian Life in New York 
City. 

Prior to Mr. Bragg’s talk Leslie G. 
McDouall, trust officer of the Fidelity 
Union Trust Co. of Newark, gave a brief 
talk on taxation and asked the coopera- 
tion of the life underwriters with the 
bankers of the state to fight any further 
taxation. 

Thirty-seven new members were ad- 
nitted to the association, according to 
President John E. Clayton. More than 


150 attended the luncheon. 
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Wallach’s Play Joshes Insurance; 
General Agents at N. Y. Opening 


When life insurance companies at 
agency conventions started putting on 
plays that show Monday morning meet- 
ings and other insurance features, it 
might have been predicted that eventu- 
ally a play would be presented on Broad- 
way with such a setting. The play came 
last Friday night when “Sweet Mystery 
of Life” opened at the Shubert Theatre 
in New York, the curtain rising on the 
agency room of the Andrew Flannigan 





MICHAEL WALLACH 


Agency with Mr. Flannigan in the midst 
of his Monday morning pep talk. From 
that point on the comedy proceeded to 
tell the story of how a total failure of 
an agent suddenly wrote a $5,000,000 pol- 
icy on a department store magnate and 
then rescued him from the machinations 
of his crooked partners in the store syn- 
dicate. 

“Sweet Mystery of Life” was written 
by Michael Wallach, Richard Maibaum 
and George Haight, Mr. Wallach being 
a million-dollar producer of the T. M. 
Riehle agency, Equitable Society. There- 
fore, its life insurance atmosphere is 
basically true, although terrifically exag- 
gerated for farcical purposes. The rela- 
tionship of life insurance to “Sweet Mys- 
tery of Life” is about the same as that 
of Princeton University to “She Loves 
Me Not” or of the newspaper business 
to “The Front Page.” 

General agents and agents, many of 
whom were present at the play’s world 
premier Friday, found plenty of familiar 


phenomena satirized and turned into 
laugh material. However, the authors 
were careful not to use any technical 


features which a general audience would 
not be able to comprehend immediately. 
For instance, almost every one has been 
examined for life insurance at some time 
and the examination scene, with the four 
doctors coming out worse than the in- 
sured, is one of the high spots of the 
play. 
The Plot 

Here is the plot of the story: Rosmer 
Peek is a complete flop as a life agent. 
He once sold a $4,000 policy but it 
lapsed. He has given up working at the 
business, thinks one interview a week is 
something to be proud of. He intends 
to resign as he can get a few 
words with the general agent who is too 


soon as 


busy to listen. Therefore he hangs 
around the office, which is decorated 
with such signs as “A. Flannigan Agen- 
cy. Winner of the Vice-President’s 75th 


Birthday Trophy.” “Life Insurance Is 
Life Triumphant” and a contest chart, 
“Have You Made Your Quota? Are You 
Going to Bermuda ?” 

When all the other agents are out on 
the street a telephone call comes in. 
Somebody wants a life insurance agent 
over at a department store. Amazed at 
such a phone message, Peek at first ex- 
plains there isn’t any agent in the office; 
suddenly he remembers that he is an 
agent himself and he leaves. 

The reason for the call is that three 
partners want to insure the head of their 


business, 58 years old, feeble and dod- 
dering. They figure he will die soon and 
they will collect. Agent Peek comes in 
timidly, loses his application blanks from 
nervousness and generally falls down on 
the job. The partners force Peek to go 
through with the interview, elaborating 
his sales talk when he forgets. 
A No-Pressure Interview 
There is nothing high-pressure about 
Peek. Much of the scene he just sits 
and gazes into space, a complete oppo- 
site to the conventional stage insurance 
man. When Peek discovers that the ap- 
plication is for $5,000,000 he faints. 


The whole agency gets worried and 
unstrung with fear that the magnate 
(Samuel L. Blauker) will not pass the 


examination, but he does, and a celebra- 
tion is in order. 

Blauker is depressed, feels ill, and all 
the partners tell him dismal stories. But 
when Peek brings news that he has 
passed, Blauker perks up, begins to take 
a new interest in life. Peek lays down 
the rules for a “good life,” using the 
company’s pamphlets; takes him to Ber- 
muda on the Vice-President’s Club con- 
vention cruise; gets him to drink butter- 
milk, play ping-pong and handball. Soon 
Blauker is in magnificent physical shape 
and the partners are distraught, having 
embezzled the company’s surplus. They 
hire an adventuress to upset Blauker’s 
life, but she marries him, leaving the 
plotters, as one of them expresses it, 
“double-crossed by a fan dancer!” 


Writes Another $5,000,000 


In the meantime Blauker’s secretary 
falls in love with Agent Peek, and he 
promises to marry her when he writes 
another $5,000,000, never expecting that 
to happen. But a Wall Street friend of 


Blauker’s has been so impressed by what 
life insurance has done for Blauker that 
he, too, buys $5,000,000. 

Two actors give the best performances 
of their careers in “Sweet Mystery of 
Life.” They are Gene Lockhart as 
Blauker (he was the amiable souse in 
“Ah Wilderness” last year) and Hobart 
Cavanaugh, moving picture featured 
player, as Agent Rosmer Peek. Edward 
Butler is the general agent and Broder- 
ick Crawford the ex-football star turned 
agent but not very successfully. 

Herman Shumlin, producer of this play 
as well as “Grand Hotel” and “The Chil- 
dren’s Hour,” was the director and Don- 
ald Oenslager designed the sets, unusuai 
ones which are whirled about on a pair 
of revolving stages, sometimes as many 
as three different sets being shown at a 
time. There are fifty-four changes of 
scene, 


“Times” Thinks It Good Publicity 


“Sweet Mystery of Life” is completely 
improbable but greatly amusing, and to 
the insurance fraternity it is even more 
amusing than to the general public. 
Many agents will probably see it on 
Broadway; there is an excellent chance 
that it will some day become a moving 
picture, but it will likely have much of 
the insurance details cut out. 

The New York Times said: “If life 
insurance companies know good publicity 
when they see it, they ought to endow 
this breezy lark with an annuity policy.” 
Be that as it may, it seems probable that 
a great many producers in the life in- 
surance field will be plugging for its 
continued success. 





28 YEARS WITH METROPOLITAN 

P. B. Magruder, manager of the Lee 
district in Richmond, Va., for the Met- 
1opolitan Life, has completed twenty- 
eight years with the company. He re- 
ceived many congratulations from offi- 
cers, employes and friends on the occa- 
sion. He started in Washington in 1907 
and went to Richmond in 1930. 
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Rodlun, L.A.A. Secretary, 
Has Had Colorful Cater, 

















TROY M. RODLUN 

Troy M. Rodlun, advertising manag 
of the Acacia Mutual Life and new se 
retary of the Life Advertisers’ Associ 
tion, has been with the Acacia Mutu 
since 1929 when he left the magazin 
publishing field in which he had bee 
highly successful. Since 1932 he has bee 
~ C25, 

In September of 1917, having finish 
the junior year at University of Minn 
sota, Mr. Rodlun came from Minneap 
lis to New York to study advertising z 
New York University evening scho 
working during the day. His first ji 
was on the Film Daily. Then he bk 
came instruction correspondent for th 
Business Training Corp. After a yea 
there he enlisted in the army for t 
World War. Returning, he joined th 
International Magazine Co. (Hear 
magazines) in the research departma 


under Dr. Paul H. Nystrom. When ki 
Nystrom became sales manager, }i 
Rodlun became his assistant. A year 


so later he became assistant advert 
ing manager of the International Mag 
zine Co. 

Turning to the advertising agency it 
Mr. Rodlun became chief of the co 
desk of Frederick McCurdy Smith, lg 
In 1922 he was brought to Washingt 
D. C., by Merle Thorpe, editor of \ 
tion’s Business, to sell subscriptions! 
mail. Circulation of this Chamber 
Commerce magazine went up from 7}! 
to 250,000. 

Becoming mail circulation director 
the United States Daily, edited by Dai 
Lawrence, in 1926 Mr. Rodlun_ was 4 
that post until 1928 when he resigned! 
start his own business as a circulali 
counsel. Before starting that he got m 
ried and with Mrs. Rodlun toured arom 
the world. Getting back to Washing 
it was found that conditions were 
for independent circulation work # 
Mr. Rodlun joined the Acacia Mutu 








FRATERNAL CONGRESS MANAG 

Foster F. Farrell, now secretary-tté 
urer and manager of the National © 
ternal Congress, is not from the frat# 
nal society field but comes from the® 
nicipal bond field, having been wor 
for the last twelve months on sd 
the default of bonds by Astoria, Wé 
For twelve years he was a bond by 
in Davenport. 


MONTANA AGENT DIES 
A. T. Morgan, who had operated 4 
cal ‘insurance agency in Butte, Monit 
for the past fifty years, died from 

heart attack last Sunday. He was 
eight. years old. His father, a mem 
of the Butte County Club, was Pm 
nent in mining circles. He was fort 
president and general manager 0° 
National Life of Montana. 
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NOW IS THE TIME 


FOR ACTION 


Now is the time for all underwriters to put 
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Oil Co. Executive Is 
Critic of Sales Plans 


DOESN’T LIKE POLICY FORMS 





Frank Lovejoy, $100,000 Policyholder, 
Thinks Plainer English and Brighter 
Colors Would Help Sales 

When the Life Underwriters Associa- 
tion of New York secured Frank W. 
Lovejoy, sales executive of the Socony- 
Vacuum oil organization, to speak at last 
Thursday’s dinner it was with the idea 
of presenting a personality unfamiliar to 
the life insurance field and a man with 
an outsider point of view. He held the 


attention of a large audience in the Ho- 
tel Pennsylvania ball room so closely 
that no one was seen slipping out until 


the speech was over. 

As a $100,000 policyholder Mr. Love- 
joy qualified himself to speak and to 
make a number of criticisms of sales 
methods from the buyer’s point of view. 
Of a number of his suggestions about 
merchandising life insurance he said, “I 
know it can’t be done, but it ought to 
be.” Glenn Dorr, president of the asso- 
ciation, in introducing Mr. Lovejoy told 
him to “shoot the works” from the mer- 
chandising point of view. Some of his 
remarks and suggestions follow: 

“The assumption of responsibility to 
do a certain job involves the liability to 
do it properly. If agents assume the re- 
sponsibility of selling insurance protec- 
t‘on to the American public, they assume 
a liability when that job is not done well. 
The insurance industry cannot go on 
"ith so many irresponsible agents as at 
present. It is too serious a matter, in- 
volves too much of utmost importance 
to the buyer, to be handled by men with 
little more understanding of insurance 
than the prospect has.” Here Mr. Love- 
joy praised the C. L. U.’s who had pre- 
viously that evening been awarded di- 
nlomas, showing that they had thorough- 
ly studied their business. 

“Why don’t life insurance agents sell 
more? Man insures almost automatical- 
ly everything but his life. When it 
comes to life, ‘Well, I don’t know,’ he 
says. 

“It’s because life insurance doesn’t use 
merchandising methods. Insurance is 
just as much a manufacturing proposi- 
tion as is the oil industry. Life insur- 
ance is properly manufactured, but not 
merchandised. Some day insurance will 


learn the trick. 
Need For Plainer English 
“There are too many whereases and 


whereises in a life insurance policy. | 
don’t know what it means. I tried to 
understand one of my policies. I couldn’t 
figure it out so I called the agent. He 
couldn’t figure it out either. 

“Some day somebody is going to be 


able to put in plain business English 
what the policy is all about. What it 
does for you. It’s what oil does that 


sells oil, not a formula for producing it 
printed on the box. When a man buys 
insurance he doesn’t want to buy into a 
law firm. Insurance men will have to 
get unwrapped from so much detail. 

“IT know it can’t be done, but I’m ask- 
ing you to do it. 

All Policies Look Alike 

“Why do all policies have to look the 
same? Suppose all tooth paste cartons 
looked like the face of insurance policies. 
How much tooth paste would be sold? 
I’d like to get a lot of pleasure from 
thumbing through my insurance policies, 
knowing what they mean to me, but they 
look so unpleasant I always stop soon 
after I start. 

“Markets are minds, and you have to 
sell to the mind of the average citizen. 
This ‘average citizen can concentrate on 
any problem for only two seconds at a 
time. Whenever he walks through a 
door he turns to the right after twenty 
feet—can’t go in a straight line. Eighty 
per cent eat chocolate or vanilla ice 
cream. It would be silly to try to build 
an ice cream business around pistachio 

“If you want to open a store for men 
you put it on the shady side of the 
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Just another telephone number to some 


But maybe its your answer to that problem 


tion and Equipment to 
Train Men for a suc- 
cessful Life Insurance 


| 
| 
We have the Organiza- 
} 
Career 


—S— ae 


4-1525 


Reach for your tele- 
phone and ask for... 


. William H. Kee, Manager 
u The Mutual Life Insurance 
Co. of N. Y. 

16 Court Street, 
Brooklyn, N. Y. 























The 
— 
street. If you want women customers 
you do business on the sunny side. 


Women go downstairs for bargains and 
men go upstairs. Stores next to banks 
or railway stations don’t get the benefit 
of those institutions, too close. The av- 
erage citizen carries his insurance two 
years and lapses it. Most people don’t 
know anything much about anything, in- 
cluding life insurance. 

“That is the average citizen, the mar- 
ket, and you can’t ignore the character- 
istics of these people if you are going to 
cell to them. You can’t depend on sell- 


ing only the presidents of companies. 
Many of the presidents, if personally au- 


dited, wouldn’t even come out in the 
black at present. 
“The insurance agent shouldn’t at- 


tempt to sell every kind of life insurance 
there is. He should specialize on one 
policy, or one type situation, or one class 
cf policyholders. 

“Will the average insurance man take 
a lesson from commerce? No. He con- 
siders himself a professional (which he 
is) but thinks nobody else knows any- 
thing about selling.” 


“As a Man Thinketh. 
So Is He”’ 


No other business generates the 
justifiable pride possessed by 
life insurance salesmen who 
grasp the intrinsic humaneness 
of the services which they ren- 
der. There is an altruism about 
life insurance selling which ap- 
peals to our sense of service. 

General American Life men 
and women are proud of their 


calling. 
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Yale Professor Makes _ 
Hit With Underwriter, 


N. Y. SALES CONGRESS SUCCESs 





Osborne Bethea, Chairman, Does Fine 
Job of Handling Program; All 
Speakers Well Received 





The afternoon sales congress of the 
Life Underwriters Association of Ney 
York City held last week was a greg 
success. Osborne Bethea, general agent 
Penn Mutual, chairman of the meeting 
conducted his program smoothly and on 





HUBERT GREAVES 


schedule. Professor Hubert Greaves of 
Yale University made a tremendous hit 
John Howell, associate general agent, 
3ethea agency, pulled a clever stunt in 
his manner of answering objections. And 
all of the other speakers were brief, to 
the point and were well received. 

The ballroom of the Hotel Pennsyl- 
vania was comfortably filled by the 
crowd of nearly 1,000 who attended. The 
first feature scheduled as Benito Mus- 
calino and his Bei Ragazzi turned out 
to be Lou Noll of the Bethea agency and 
his bonnie laddies from the National 
Broadcasting Co. They sang  severai 
numbers. Following the regular program 
C. Preston Dawson, production manager, 
Beers agency, New England Mutual, re- 
peated his talk on prospecting which 
drew such a crowd on September 26 that 
some people had to be turned away. 

Professor Greaves, instructor in the 
art of public speaking, climaxed the pro- 
gram. He didn’t use the loud speaker, 
he didn’t speak loudly, and yet his voice 
filled the large room. Through panto- 
mime, gestures and the tone of his voice 
he brought roars of laughter and spon- 
taneous applause from his audience, 
which proved his point that voice and 
body, tone and action are languages. 

Aimong other things he said: “To you 
as salesmen I say that you should study 
the habitual modulation of the body in 
order to discover the impression that you 
are making, which may not be the im 
pression that you want to make at all 
If you have a mirror and a friend, ust 
them both to discover that impression. 
Often it may take the entire time 0 
your sales presentation to tear down the 
unfavorable impression you made upom 
entering your prospect’s office.” 

“Words at best,” he said, “have to be 
acquired and are limited in their us¢ 
The language of tone and body are unr 
versal. A cry is a cry and a laugh 1s 
laugh. Everyone of you during the mit 
utes I have been talking has been mak- 
ing a definite impression upon me 
through the language of body alone.” 1 
the platform he demonstrated through 
modulation of the body the message that 
the body can transmit. When he was 


(Continued on Page 12) 
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Fine time immemorial — ever since ships have sailed the seas — 
wise skippers, faced with the ever present danger of being becalmed, have 


sought out and used the trade winds to carry their ships swiftly into port. 





Why shouldn’t we, too, make the most of the favorable trade winds 
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Forrest Morton Gives 
Tax Advice to C. L. U.’s 


SPELiALIZATION NOT NEEDED 
Says Ability to Clarify Few Simple 
Points May Close Big Case; First 
Meeting Under Benjamin Alk 





A few simple tax points that he uses 
in selling life insurance were explained 
by Forrest L. Morton yesterday before 
the New York Chapter of Chartered Life 
Underwriters. He stressed that it is not 
necessary for an agent to become a tax 
specialist in order to sell insurance for 
tax purposes but that the ability to clar- 
ify a few simple tax points might often 
ciose a good case. Mr. Morton is in 
charge of the Vanderbilt branch, New 
York Life, New York. 

The meeting was the first luncheon 
meeting held since the election of Ben- 
jamin Alk, Hyde agency, Penn Mutual, 
as president of the New York chapter. 
It was in the Hotel Martinique. 

Mr. Morton stressed the necessity for 
the life insurance agent to point out to 
the client ways of providing through life 
insurance for the payment of increased 
Federal inheritance taxes and of taking 
advantage of tax exemptions provided 
under Federal law covering income, es- 
tate and gift taxes. He pointed out also 
the substantial element of investment 
which iife insurance carries and the use 
ef life insurance to offset estate shrink- 
age. 

He said in part: Life insurance pro- 
vides a method whereby your prospect 
may take money out of his estate, thus 
saving estate and inheritance taxes; pass 
it on to his children without the payment 
of gift taxes; effect income tax savings 
during the lifetimes of his children, and 
obtain estate tax exemptions for their 
estates as well. Each child would have 
a $40,000 special life insurance exemp- 
tion if the law remains as it is today. 
sy this plan the prospect is enabled to 
perpetuate at least a portion of this es- 
ta‘e for future generations and at the 
same time obtain many tax advantages 
and contractual guarantees. 


Walter A. Briggs Dead; 
Once Aetna Adv. Manager 


Walter A. Briggs, formerly editor and 
advertising manager in the life depart- 
ment of the Aetna Life, died in Westerly, 
Kk. I., October 9. He was 61 years old. 

After graduating from Brown Univer- 
sity in 1900 Mr. Briggs entered the em- 
vloy of the Aetna Life at the home office 
in Hartford where he was advertising 
manager and editor of publications in the 
life department for many years. He re- 
tired twelve years ago and returned to 
his birthplace, Ashaway, R. I., where his 
parents, Dr. Alexander B. Briggs and 
Ella Wells Briggs, were life-long resi- 
dents. Mr. Briggs did not engage in 
Dusiness after retiring from the Aetna 
Life. In recent years he had lived part 
of the time in New York but had trav- 
eled much in southern Europe and north- 
ern Africa, finally settling in Palma, Mal- 
lorca. He returned to the United States 
in 1934 on a visit when he was taken ill 








EMPIRE RETAINS MADURO 

The Empire Trust Co., 120 Broadway, 
New York City, has retained Denis 
Brandon Maduro, well known insurance 
attorney, as consultant on the form of all 
business insurance trust agreements sub- 
mitted to it. The Empire Trust reports 
an increasing interest in this form of in- 
surance trust agreement and it is coop- 
erating with life insurance people on 
cases where such agreements can be ef- 
fectively used. 





W. F. ATKINSON AGENCY AHEAD 
August and September were unusually 
good months for the William F. Atkin- 
son agency, Northwestern Mutual Life, 
3rooklyn, and the agency’s volume for 
the year to date is in advance of the 
same period, 1934. 






































HOW FIRM 
the 


FOUNDATION 


The Prudential this week observed its sixtieth 
anniversary as a living symbol of rugged stability, 
unquestioned reliability and unselfish service to its 


policyholders. 


This agency dedicates itself to a further 
perpetuation of these high ideals. 


We offer to interested brokers our 
complete cooperation on that basis. 


THE MANHATTAN ORDINARY AGENCY 


HARRIS L. WOFFORD, C.L.U. 
Manager Ordinary Department 


90 John Street, N. Y., BEekman 3-8036 


OUR STAFF 


Marshall MacLeod 


er 
Selig J. Katzman, C.L.U. | Assistant Managers 


Robert Lahm 
Robert E. Biglow } Assistant Managers—BROKERAGE 


Sime Einstein ] 
C. E. Greene, Assistant Manager—CONSERVATION 
Miss B. M. Shapiro—BROKERAGE & UNDERWRITING 


The Prudential 


as Iusurance Company of America 
ee Edward D. Duffield President 
Home Office, Newark, New Jersey 
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Northwestern Mutual 
Accepts 95% of Cage 


STUDYINS AVIATION  HAZApp 





Dr. E. W. Wenstrand Discusses Com. 
pany Practices Before N. Y. Agents. 
Medical Examiners Present — 





Nearly 95% of all regularly submitte 
applications for life insurance in th 
Northwestern Mutual Life are passe 
upon favorably, Dr. E. W. Wenstran( 
assistant medical director of the com, 
pany, told a meeting of agents in Ney 
York City Tuesday. Dr. Wenstrand wa; 
guest of honor at a luncheon in the Hp. 
iel Astor. 

Medical examiners for the company jy 
the metropolitan territory were seate; 
at the head table. Approximately 1% 
agents of the company were present and 
remained for the meeting when D; 
Wenstrand discussed medical selection 
in the company and some of the presen; 
trends in that phase of underwriting 
They represented the agencies of Cif. 
ford L. McMillen and Recht & Kutcher. 
New York; W. F. Atkinson, Brooklyn 
and Gooding & Rowley, Newark. Gus. 
tav C. Wuerth, president of the North. 
western Mutual Agents Association in 
New York, presided at the meeting. Dr 
William M. Genthner, Brooklyn exam. 
iner, spoke briefly. 

Dr. Wenstrand pointed out that ac. 
ceptability of risks from the home office 
standpoint is judged according to the 
company’s experience with similar risks 
and from the standpoint of the indivyid- 
ual applicant whose condition is chang- 
ing from day to day. Medical selection 
keeps pace with changes through new 
discovery and study, he said. “In na- 
ture nothing stands still,” he continued 
“We will accept every applicant who 
measures up to our standard and it is 
up to you gentlemen to go out and find 
him.” 

The Northwestern Mutuai is feeling 
its way in regard to aviation risks and 
at present judges its applicants accord- 
ing to the number of landings per month 
or year. One landing per month is con- 
sidered not a desirable risk. In 1934 ten 
policyholders of the company were in 
airplane accidents. “As we gain more 
experience we will probably become more 
liberal,” Dr. Wenstrand said. 

He also said in his remarks that the 
company recognizes the difference be- 
tween an organic and non-organic hear! 
murmur and that the murmur in itself 
is not a cause for rejection. He spoke 
vesterday before the annual meeting of 
the Association of Life Insurance Med- 
ical Directors of America. 





Equitable Wins Russian 


Case in Supreme Court 


The United States Supreme Court has 
refused to review the ruling of the New 
York State Court of Appeals to the el- 
fect that a Russian who took out Amer 
can life insurance endowment policies 
before the revolution cannot collect oi 
them now. Two twenty-year endowments 
were taken out in 1902 and 1905 by Nis¢! 
Goldberg-Rudowsky in the Equitable 
Society. After the revolution the Soviet 
government took over all assets of the 
company in that country and the com- 
pany considered that as annulling poll- 
cies in force there. 





KORBEL HEADS C.L.U. GROUP 


Alfred Korbel, Massachusetts Mutua! 
Life, has been elected chairman of the 
Milwaukee chapter, Chartered Life Ur 
derwriters. T. Westley Tuttle, North 
western Mutual Life, was elected vice: 
president, and Laflin C. Jones, North- 
western: Mutual, secretary and treasurer 





DUFFIELD’S EDITORIAL 


E. D. Duffield, president of the Pre 
dential, wrote the guest editorial in the 
American Magazine for this month, dis 
cussing “Individualism” in both the pas 
and present of America. : 
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_— the spring and summer the 
seed is sown and crops are culti- 
vated. At harvest-time, the fruits of labor 
are gathered and stored for the days when 
Nature may be less kind. In the spring 
and summer of life, men and women save 
in order to reap the harvest of a retire- 
ment income during their autumn years. 

One of the best retirement plans is the 
New York Life Annuity Endowment. 
You save a fixed amount each year for 


THOMAS A. BUCKNER, President 





A MUTUAL COMPANY. , 


This painting by Jules Adolphe Breton is reproduced through the courtesy of The Corcoran Gallery of Art, Washington, D. C. 


E 


your premiums. When your policy ma- 
tures, you are guaranteed a monthly re- 
tirement income that will last as long as 
you live. In event of death before your 
annuity begins, your family is protected. 

Thus you have “double protection,” 
that is, protection for your family and 
yourself. Ask the New York Life rep- 
resentative in your community for full 
information ... or write for our Annuity 
Endowment booklet. 





New Tork Life Emblem Since 1850 


HARVEST 


To our Policy-holders and the Public: Early in 
1929, when the speculative boom was at its height and 
we were sometimes criticized for being “too conserva- 
tive” in our investments, this Company’s position was 
stated as follows: “ This bull market creates the great- 
est need this country has ever had for institutions that 
will hold fast to security as their foundation. What 
goes up too far may come down too far.” In investing, 
safety should always be the first consideration. Much 
of the strength of a sound life insurance company in 
periods of depression is the result of pursuing a con- 
servative financial course in good times as well as bad. 


ORoemar CO .Rmraicnon— 


President 





SAFETY IS ALWAYS THE FIRST CONSIDERATION . . . NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


REX 


FOUNDED IN 1845 


51 MADISON AVE., NEW YORK 
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Dorr Takes Gavel From 
Fraser at N. Y. Dinner 

The first Life 
tion dinner in a season which will include 
fewer of them than in the past was held 


Underwriters Associa- 


at the Hotel Pennsylvania following the 
last Thursday. It was 
very much a business session and Glenn 
B. Dorr, new president, explained that it 
will be the policy of the administration 


sales congress 


to disseminate practical sales ideas at 
every function. A mimeographed sales 
suggestion sheet was at every plate, pre- 
pared by the sales promotion committee 
headed by Harry Phillips, Jr., and con- 
taining a sales talk by Felix U. Levy, 
Penn Mutual Life. 

John M. Fraser, Connecticut Mutual, 
retiring president, turned the presiden- 
tial gavel over to Mr. Dorr, who praised 
Mr. Fraser for inaugurating an “era of 
good feeling” and promised to continue 
that era. The association now has over 
2,000 members, and Elliott Brown, Taylor 
agency, Mutual Life, was present as a 
free guest, being the two-thousandth 
member. 

Two dozen diplomas from the Ameri- 
can College of Life Underwriters were 
awarded by Julian S. Myrick, a trustee 
of the college, and handed out by Ben- 
jamin Alk, president New York C. L. U. 
chapter. Mr. Myrick praised the young- 
er men who are graduating from col- 
lege, getting the C. L. U. and proceeding 
to a successful life insurance career, 
“proving that you don’t have to be fifty 
to write insurance.” 

The association unanimously passed a 
resolution pledging the support of life 
insurance agents in New York City to a 
program of public information about life 
insurance to be undertaken by the New 
York City Association as a member of 
the National Association of Life Under- 
writers. Newspaper advertising and news 
information are to be employed in tell- 
ing the story of life insurance. 





Sales Congress 

Page 8) 

ready tu stop his audience would not let 
him. 


(Continued from 


Answered Objections 


Mr. Howell brought the loud speaker 
down into the audience and had various 
individuals raise objections so that he 
could demonstrate how to answer them. 
Many of his answers drew applause. He 
suggested that objections could be met 
in three ways. They can be met head 
on; they can be met by agreeing with 
the man and saying, “Yes, but, Mr. 
Prospect ”: or they can be met by 
using what he says against him—that is, 
when he has given you all the reasons 
why he can’t buy, you say, “Mr. Pros- 
pect, isn’t that just the reason why you 
should buy ?” 

Mr. Howell keeps a record of all ob- 
jections that are raised and prepares 
definite answers to meet them. He be- 
lieves the psychology of asking questions 
is the most powerful way to win a de- 
bate. It has two advantages in that it 
makes the prospect talk and the agent 
can anticipate what he is going to say. 


Analyzed the Approach 


Robert U. Redpath, Jr., McMillen 
agency, Northwestern Mutual, a young 
producer who has had eighty-two weeks 
of consecutive production, uses the pro- 
gramming method of approach. Before 
entering insurance he was for four years 
on the floor of a large bank and was 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries ad 
90 John Street, New York 
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National Advertising Prepares 
Prospect Field 








| 50 UNION SQUARE 


Guardian of American 





Total circulation: —3,798,337—a vast field of pre-approached 
prospects for personal harvesting. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 | 


During October, three nationally circulated magazines will carry 
Guardian advertisements that will help Guardian underwriters to 
develop a profitable Fall and Winter Market. 


Saturday Evening Post — with 3,000,000 circulation 
New York Times Magazine—with 728,351 circulation 
Automobile Trade Journal—with 69,986 circulation 
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often approached by various insurance 
agents. Because his father is in the ad- 
vertising business he was interested in 
keeping a record of sales appeals used 
on him and his reaction to them. He 
has used that to his own advantage. 

He does three things in his approach. 
He stresses that he is not there to sell 
insurance at that time. He associates 
his prospect with a problem and himself 
with a solution to that problem through 
life insurance. He shows the prospect 
an example of what he has done for 
somebody else. 

Harold J. Ransom, associate general 
agent, Fraser agency, Connecticut Mu- 
tual, speaking on the close, stressed the 
need for giving the prospect a chance to 
say yes. He said that many times the 
prospect is absolutely sold on the plan 
but the agent goes on and on with his 
presentation without ever asking the 
prospect if he wants the plan. He gave 
several anecdotes from actual cases to 
demonstrate his point. 

Other speakers at the meeting whose 
remarks were reviewed in last week’s 
The Eastern Underwriter were Captain 
Tim Healy, radio personality, who was 
introduced by Eric Wilson, Engelsman 
agency, Penn Mutual; Sadler Hayes, 
Murrell agency, Connecticut General; 
Benjamin Salinger, DeLong agency, Mu- 
tual Benefit; Robert A. Bernard, Luth- 
er-Keffer agency, Aetna Life, and Percy 
\. Peyser, production manager, Patter- 
son agency, Massachusetts Mutual. 
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ARE YOU ANXIOUS TO ADVANCE ? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 


Annuities in Pennsylvania 


Must Be Approved by State 


All annuity and pure endowment ccn- 
tracts issued in Pennsylvania after next 
January 1 must be approved by the State 
Insurance Department and placed on file 
there, Insurance Commissioner Owen B. 
Hunt pointed out in a notice forwarded 
to all life insurance companies operat- 
ing in the state. 

The new requirement is set up by an 
act passed by the legislature this year. 
The act also defines certain uniform pro- 
visions with which all contracts of this 
kind must comply. 

“Insurance companies are notified at 
this time of the date at which the law 
becomes effective so they will have suf- 
ficient time to submit contracts for ap- 
proval and make any adjustments re- 
quired by the new law. Thus by the time 
the act becomes effective they may be in 
a position to issue contract forms with- 
out being subject to such delay as might 
be caused if they did not take the matter 
up in time,” the Department says. 





LACY HEADS COLORADO LIFE 

Sterling B. Lacy has been elected 
president of the Colorado Life of Den- 
ver, succeeding J. M. Campbell who be- 
comes chairman of the board. Mr. Lacy 
was formerly secretary. F. H. Carroll, 
treasurer, becomes secretary-treasurer. 


ORDINARY 


JERSEY CITY, N. J. 


GROUP 








BRITISH LIFE OFFICER DEAD 





Henry William Hasler of United Kin 
dom Was Secretary of Institution 
For Twenty-five Years 
Henry William Hasler, a dir f 
the United Kingdom Provident Insti. 
tion, died at his home at Hove Engl : 
“ey at the age of 75. a 
efore his retirement and elect; 

the board in 1933 Mr. Hasler sora 
twenty-five years as secretary of that “| 
fice. His tenure of office was characte, 
ized by unfailing tact and sound jude. 
ment, which, added to his vast ond 
knowledge, equipped him admirably a 
the responsible position he occupied * 
chief executive officer of one of the lead. 
ing life offices in the United Kingdon, 
It was characteristic of Mr. Hasler tha 
despite a severe disability resulting from 
an accident many years ago, he was con. 
stant in observance of his duties as , 
director. He attended his last Meeting 
only three days before his death. . 





TRAVELERS’ NEW COVERAGE 

A new coverage, Family Security In. 
come Benefit, has been issued by the 
Travelers. It consists of a special trys 
agreement which may be attached to, 
regular contract on the Ordinary life 
cash settlement 60 or cash settlement 
plans. For each $1,000 of insurance the 
trust agreement provides settlement jn 
a life income to the beneficiary guaran. 
teed until thirty years from the date of 
issue (twenty years when issued above 
age 40) but guaranteed to be paid for a 
least 118 months. The income per unit 
is $10 a month until the end of the guar. 
anteed period and $5 a month for the 
remaining lifetime of the beneficiary, 





EQUIOWA’S NEW FORM 


The Equitable Life of Iowa is now is- 
suing a family maintenance supplementa 
agreement, designed to be issued with 
any participating life or endowment po: 
icy except juvenile, family income or 
single premium policies. It is written for 
periods of ten, fifteen or twenty years 
The ten year plan provides ten years of 
monthly income for death within the first 
ten years of the policy; the fifteen year 
plan fifteen years for death within 
fifteen years, and so forth. 





UNION MUTUAL GAINS 200% 

Paid-for business by the Union Mutua 
Life of Portland, Maine, for the month 
of September showed a 200% gain over 
September of 1934 to aggregate the larg: 
est volume of business in any one month 
since December, 1931. For the nine 
months ending September 30 a gain oi 
74% was made over the corresponding 
nine months of 1934. A comparison oi 
policies showed a substantial increase o/ 
more than $500, per average policy—it- 
cents from $1,798 in 1934 to $2,306 for 
1935. 





MANHATTAN LIFE AGENCIES 


New general agencies of the Manhat- 
tan Life were opened the first of this 
month as follows: Harold S. Dorion, 
Detroit; Benjamin Rothschild, Utica; 
Carl C. Washburn, Cleveland. Issue? 
business of the company in Septembet 
was 35% ahead of last year. 








Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 
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Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW york 
Telephone BEekman 3-5656 
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At a special executive session of the 
American Life Convention the conven- 
tion took two actions of outstanding im- 
portance, the first relating to the mat- 
ter of ratings and the other, the selec- 
tion of Dallas as the meeting place for 


936. 

* to ratings the convention ratified, 
approved and confirmed the resolution 
adopted by the executive committee last 
December at St. Petersburg calling for 
the widest dissemination of information 
an companies to the public and dis- 
approved all comparative ratings. They 
also endorsed the resolution of the in- 
surance commissioners at Seattle which 
in effect authorized the commissioners 
to take any individual action they might 
see fit. 

The Texas invitation was presented by 
Harry Seay, president of the Southland 
Life, who told of the Texas Centennial, 
and his invitation was endorsed by a 
large Texas delegation. The time and 
place will be decided by the executive 
committee after conferences with the 
Texas committee. 

The medical section announced its 
meeting for June 11, 12 and 13 at the 
Greenbrier, White Sulphur Springs, 
West Virginia. 

Agency Session Held on Last Day 


The thirtieth annual session of the 
American Life Convention was brought 
to a close October 11 with an agency 
program, under the expert chairmanship 
of S. T. Whatley, which was one of the 
most profitable of the entire session, as 
it developed the theme “Building and 
Sustaining Agency Morale” from the 
threefold view of the chief executive, the 
agency officer, and of the general ageut 
or manager. The speakers were S. F. 
Clabaugh, president of the Protective 
Life of Birmingham; Frank H. Davis, 
vice-president of the Penn Mutual, and 
Lester O. Schriver, general agent of the 
Aetna Life at Peoria, Illinois, and presi- 
dent of the National Association of Life 
Underwriters. 

Also during the session Ernest Palmer, 
director of insurance for Illinois, spoke 
briefly, and presented greetings from the 
National Association and his home de- 
partment. 


Discuss Industrial Bureau 


The present officers of the Industrial 
section, J. F. Maine, superintendent of 
industrial agencies of the London Life, 
London, Ontario, as chairman, and F. M. 
Nettleship, secretary of agencies of the 
Equitable Life of Washington, were con- 
tmued.. This is the second consecutive 
year that these gentlemen were re- 
elected. Mr. Maine advocated the estab- 
lishment, as an adjunct of the American 
Life Convention, of a research bureau 
tor Industrial life insurance, similar to 
the Life Insurance Sales Research Bu- 
teau, and the matter was thoroughly dis- 
cussed, 

The sentiment was divided, though it 
was generally agreed that source ma- 
terial on Industrial problems would be 
of great value. However, there was con- 
siderable doubt as to whether such a 
bureau could be established at a reason- 
able cost, and therefore the chairman 
Was authorized to appoint a committee 
‘0 explore the possibilities of such a bu- 
leau, to present data as to its cost, and 
'0 present its findings to the executive 
committee of the American Life Con- 
_ and to the members of the sec- 





Start New Group Section 


Indications point to the early forma- 
lon of another section for the conven- 
lon, one to devote its efforts to Group 
mstrance, as a result of the large at- 
'endance and interested participation in 
round table on the subject held Thurs- 


A. L. C. to Meet In Dallas In 1936; 
Approves Resolution On Ratings 


day night under the chairmanship of 
Ralph R. Lounsbury, president of the 
Bankers National Life of Montclair, 
N 


Numerous questions of current impor- 
tance in Group underwriting were dis- 
cussed and the Group life officers gave 
freely of their companies’ experience. 

Among the conclusions reached were 





the following: Groups on so-called asso- 
ciation groups such as organizations of 
business and professional men, cannot 
safely and soundly be underwritten; it 
is best to increase rates on the old total 
and permanent disability benefit in order 
to get off of the risk, thus bringing to 
the employer the likelihood of unfavor- 
able experience under the clause; the 
companies must insist on no selection 
against them when the Group insurance 
is continued after termination of em- 
ploymerit in the event of pensioning; la- 


unfavorable; and that larger amounts of 
insurance for chief executives through 
the group policy may lead to the end of 
corporation insurance. 

The various committee reports were 
made at the concluding executive session 
and in the course of them Col. C. B. 
Robbins, the manager and general coun- 
sel, revealed that the convention head- 
quarters now is preparing a compendiuni 
of aviation clauses and is preparing an 
aviation law chart. E. M. McConney, 
vice-president and actuary of the Bank- 




















bor unions must be underwritten very ¢rs Life of Des Moines, in reporting 
carefully; political groups such as fire for the committee on under average 
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GSorandl, Strong fuancia Menrilage 


kept strong and vigorous for fifty years 


@ When the pioneers from New England traveled west, 
they founded, on the banks of the upper Mississippi, a 
community which grew up in traditions of stability and 
conservatism inherited from the mother country. 
Minneapolis during the depression has had a 
financial record outstanding among American cities. 
She has been free of banking difficulties; her securities 
are prime investments. This sound community has fur- 
nished the background for the development of the 
Northwestern National Life Insurance Company, an 
institution whose depression record has been unique, 
even when compared to the fine showing of 
all American life insurance companies. 
Between 1929 and 1935, Northwestern 
National's assets increased 33.1%, as com- 
pared to an increase of 24.7% for all 


companies. Insurance in force 


increased 


companies. 





10.7%, as compared to a decrease of 5.4°%, for all 


And—indicative of the Company's strength through- 
out the entire period of the depression, note this fact: 
If, on December 31, 1934, the impossible had hap- 
pened and every policyholder had come and de- 
manded from the Company all the cash to his credit — 
guaranteed cash or loan values, dividends and policy 
proceeds left with the Company, premiums paid in 
advance, etc.—the market value of the Company's 
bonds alone would have been sufficient to have 
paid every such demand in full, leaving many 
millions in other sound assets untouched. 

NWNL goes into its second half-century in an 
unusually strong position. Policyholders in the 
Company have good reason to view their poli- 
cies as prime investments. 


Northwestern National Life Insurance Company 


STRONG 


(This is one of a series of advertisements appearing this year in TIME, the weekly new 


O. J. ARNOLD, President 
MINNEAPOLIS, MINNESOTA 


LIBERAL 


magazine.) 
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Addresses Hartford Ass’n 





JOHN C. BLACKALL 


John C slackall, insurance commis- 
sioner of Connecticut, was guest speaker 
at the Hartford Life Underwriters As- 
sociation luncheon ‘luesday, the first of 
the season. Arthur M. Collens, president 
Phoenix Mutual Life, was toastmaster 
and John Marshall Holcombe, Jr., of 
the Sales Research Bureau presented di- 
plomas. Kentucky Commissioner Mc- 
Kay Reed attended with Commissioner 
Blackall, whom he was visiting. 


PRICE PUBLICITY CHAIRMAN 

Clarence A. Palmer, advertising man- 
ager of the Insurance Co. of North 
America, as president of the Insurance 
Advertising Conference, has appointed 
Frank J. Price, Jr., associate manager of 
the advertising department of the Pru- 
cential as chairman of the publicity com- 
mittee of the conference for the coming 
year 





N. J. SUPERVISORS MEET 

Twenty-six general agents and man- 
agers were present at the meeting of 
the Supervisors’ Association of Northern 
New Jersey in Newark on October 9. 
C. Preston Dawson, production mana- 
ger, Beers agency, New England Mu- 
tual, New York, gave a talk which cov- 
ered in detail the training of new agents. 
Among those present were John E. Clay- 
ton, president, Northern New Jersey Life 
Underwriters’ Association, and Charles 
J. Zimmerman, national trustee. 


HUFF’S NEW APPOINTMENTS 

Perez Huff, resident vice-president at 
Los Angeles for the Bankers National 
Life, has appointed William B. Lassiter 
district manager for the company at Se- 
attle, Wash. Mr. Lassiter was formerly 
with the Metropolitan. Herbert F. Ahl- 
swede, new special representative at 
Long Beach, Cal., has been treasurer of 
the Long Beach Building & Loan, is 
past president of the Board of Educa- 
tion and generally prominent there. 








WANTS STRICTER TEXAS LAWS 

More stringent laws governing the or- 
ganization of new companies is held to 
be desirable by R. L. Daniel, chairman 
of the Texas State Board of Insurance 
Commissioners, who recommends legis- 
lation of this type in the sixtieth annual 
report of the Texas department to the 
governor of the state. 





RHODES CLUB TO BERMUDA 

The Khodes Club of the Berkshire 
Life, composed of the leading producers 
of the company and named for the pres- 
ident, Frederic H. Rhodes, sailed on the 
Queen of Bermuda Wednesday going 
aboard after having luncheon at a mid- 
town hotel. There were more than 150 
in the party 





of business. 
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This reproduction from an original Jay Hambidge 
drawing from the picture collection of the Lincoln 


National Life museum, portrays the congenial 
sonality of Abraham Lincoln. 


FRIENDLINESS 


——— sincere but humorous trends of 
thought gave him mental relaxation and devel- 
oped innumerable friends and lifelong admiring 
acquaintances. 


This Lincoln trait furnishes a splendid suggestion 
to life underwriters. Such a personality com- 
bined with purpose and determination develops 
sales efficiency. An optimistic salesman backed 
by a dependable organization can render valued 
service. A host of friends helps create a volume 


FORT WAYNE, INDIANA 


per- 


The Lincoln National Life 


Insurance Company - 
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A. R. Mead Returns 
To Acacia Home Office 


A. R. Mead, Cincinnati manager fo, 
the Acacia Mutual Life and an Annapolis 
graduate, will shortly leave the agene 
to join the home office field departmen 
of the company. He has been Cincinnay, 
manager since 1932. 

Graduated from the United Stat 
Naval Academy in 1922, Lieutenant Mea; 
served in the navy for eight years as , 
naval aviator. Toward the close of th 
period he was assigned as aide to th 
chief of the Bureau of Aeronautics 
Washington. Joining the Acacia in 19y 
he was for two years with the home of. 
fice in field work. He went to the Cip. 
cinnati branch which had six agents 
built it up to twelve of whom ten ar 
members of the William Montgomen 
Quality Club. j 


LINCOLN NATIONAL 1936 DATES 


Sites and dates for the 1936 regiona 
meetings of the Lincoln National Lif 
Insurance Co. have just been announced 
by Vice-President and Manager of Agen- 
cies A. L. Dern. They are: Eastem 
states at the Homestead Hotel, Ho 
Springs, Va., June 18, 19 and 20. Cen. 
tral states at the Lawsonia Country Club 
Hotel, Green Lake, Wis. June 24 3 
and 26. Western states at the Hotel 
Del Monte, Del Monte, Cal., July 13, 14 
and 15. Although the qualifying period 
for attendance at the meetings next year 
opened only six months ago and does 
not close until March 31, 1936, LNL rep. 
resentatives have already qualified. The 
company field force is breaking records 
this month in honor of Mr. Dern. 


GENERAL AMERICAN PROMOTION 

Frank E. Agnew, assistant treasurer 
of the General American Life, has been 
made assistant vice-president. Mr. Ag. 
new came to the company from New 
York City in 1933 at the time that Walter 
W. Head was made president of the 
General American Life. Since that time 
he has been connected with the invest- 
iment department of the company. Prior 
to joining the General American Life Mi 
Agnew was associated with Mr. Head in 
New York City and previous to that was 
with the Continental Illinois Nationai 
Bank in Chicago. He is a graduate ol 
Knox College, Galesburg, III. 





FIANCE’S INSURABLE INTEREST 

Setting what he believed to be a prece- 
dent in Ohio, Judge Frederick L. Hof- 
man of Cincinnati has ruled that a fiance 
has an insurable interest in her intended 
husband. He sustained Miss Henriette 
Behr, 37, who sued the city retirement 
trustees for $1,291 on the life of Charles 
E. Blankenbuehler, 44, city employe, who 
shot and, killed himself February 14. 
Blankenbuehler had named his fiance as 
his beneficiary, but the trustees rejected 
her claim as without insurable interest. 





CONN. MUTUAL’S GAINS 

Gains made by the Connecticut Mutual 
Life this year include: 28% increase for 
September over last year; total life im- 
surance for year, $69,560,948, a 126% 
increase; guaranteed endowment annul 
ties, $31,595,784, a 70% gain; total i 
surance in force, $904,496,116, having gone 
up $11,865,178 this year. 





EASTERN LIFE GAINS 

The Eastern Life of New York at- 
nounces that for the nine months of 195 
in comparison with the similar period 0! 
1934 the company shows an increase 1 
new paid-for business of 88%, an ir 
crease in new premiums paid of 67%, 
and an increase in renewal premiums 0! 
21%. 





MET. WHITE SULPHUR MEETING 
The Metropolitan Life presented ? 
sales conference at Greenbrier, White 
Sulphur Springs, last week. Amott 
those from the home office attending wet 
First Vice-President and General Cour 
sel Leroy A. Lincoln and Second Vict 
President Henry E. North. 
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wm. Dunsmore Agency 
Has Tenth Anniversary 


HELD PARTY AT PELHAM CLUB 





Manager Succeeded Alexander Patterson 
in 1925; Has Been Advocate of High 
Business Standards 

The William J. Dunsmore agency, 
Equitable Society, New York City, cele- 
brated its tenth anniversary with a din- 
ner party for the entire agency and their 
wives at the Pelham Country Club last 
Friday evening. More than 100 guests 
were present at the celebration conclud- 
a production drive which put the 


ing 











WILLIAM J. DUNSMORE 


agency at the top of the company’s 
honor roll in premiums for both August 
and September in New York City. The 
agency force presented Mr. Dunsmore 
with a handsome ship’s clock as an anni- 
versary gift. 

The drive was opened August 1 with 
an agency school. Production for the 
two months resulted in $76,000 total pre- 
miums for $1,200,000 paid business. At 
the dinner party Mr. Dunsmore was pre- 
sented with seventy-nine applications for 
$401,822 secured during the last week of 
the campaign. The agency for a nine 
months’ period is 12%% ahead of last 
year in total premiums and 1934 was the 
agency’s biggest year. 

Mr. Dunsmore, who was born on a 
fam in North Dakota, was one of the 
first students of Dr. S. S. Huebner at 
the Wharton School, University of Penn- 
sylvania, to become an agency manager. 
He entered insurance with the Alexander 
Patterson agency, Equitable Society, in 
New York in 1923. In 1924 he became 
assistant manager and in 1925 manager. 
He has always been a personal producer 
and has an average production of $750,- 
000. For three years he was a member 
of the Million Dollar Round Table. 

For three years he was secretary- 
treasurer Life Managers’ Association of 
Greater New York and for a similar pe- 
riod served on the executive committee 
of the Life Underwriters’ Association. 
Under Walter Barton’s administration he 
was chairman of the membership com- 
mittee. He was among the organizers 
of the alumni association of the Ameri- 
can College of Life Underwriters and 
was first president of the New York 
Chapter of C.L.U.’s. That year more 
than 100 enrolled in the first C.L.U. 
school and the chapter paid off a $3,000 
deficit of the life underwriters’ associa- 
tion to New York University. 

Eighty-five per cent of the Dunsmore 
agency force are college graduates. 
Agents were required to take the N.Y.U. 
Courses when they were being given and 
at present the agency requires that its 
Men take the company educational 
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WE TAKE PLEASURE IN ANNOUNCING THAT 


DENIS BRANDON MADURO 
OF THE NEW YORK BAR, HAS BEEN RETAINED 


AS OUR CONSULTANT UPON THE FORM OF 
INSURANCE TRUST AGREEMENTS 
SUBMITTED TO US 


Empire Trust Company 


NEW YORK 








courses and correspondence courses. The 
business has been restricted to full-time 
qualified underwriters who are earning 
a living and who follow strict business 
ethics. Mr. Dunsmore advocated that 
policy in an address before the Life 
Managers’ Association in New York in 
December, 1932. The average produc- 


tion for his eighty men is $200,000. 
When Mr. Dunsmore took over the 
agency it stood sixteenth on the metro- 
politan honor roll of the Equitable. There 
are now only three agencies ahead of it 
in volume and one ahead in premiums. 
The agency offices were recently moved 


to 150 Broadway, taking over an entire 
floor which was formerly the executive 
suite of the Westinghouse Electric & 
Manufacturing Co. 


JOHN F. SWEENEY TO MARRY 
Washington, D. C., papers carry the 
announcement of the engagement of Miss 
Alicia Rodgers to John F. Sweeney, son 
of Mr. and Mrs. Thomas Bell Sweeney. 
Mr. Sweeney, Sr., is the well known 
manager for the Equitable Society at 
Wheeling, W. Va., who makes his per- 
sonal headquarters at Washington. His 
son is also his partner in the agency. 
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L. E. Wurfel Now Vice- 
President, Prudential 


IN CHARGE OF MORTGAGES 





Advanced From Sonal Vice-President; 
Entered Service of Company 


as Clerk 





The Prudential has elected Lester E. 
Wurfel vice-president in charge of mort- 
gage loan activities succeeding Archibald 
M. Woodruff who recently retired. 

Mr. Wurfel has been with the Pru- 
Gential since November, 1906, when he 
was enrolled as a clerk in the actuarial 
department. He served as a clerk until 
1916 in both the actuarial and policy 
departments, in the meantime attending 
New Jersey Law School after working 
hours and acquiring his degree. During 
the latter years of his activity in the 
policy department he was the attorney 
in charge of assignments. 

In 1916 Mr. Wurfel was transferred 
to the law department as a member of 
the legal staff, later serving two years 
as supervisor in the mortgage depart- 
ment. He was assistant secretary foi 
five years and served as second vice- 
president during the past five syears. 

The new vice-president of the Pru- 
dential has been a member of the bar 
for twenty years. He acquired his early 
desire for the law through six years of 
clerkship before entering the Prudential’s 
employ in the offices of Nicholas C. } 
English, then prosecutor of Union 
County. 





ANALYZES FRAUD VICTIMS 





Policyholders in Unlicensed Fake Com- 
panies Are Often Educated People, 
Pennsylvania Dep’t Finds 
The Pennsylvania Insurance 
ment, which has a division chasing un- 
licensed companies, is frequently dis- 
turbed at finding “educated, intelligent 
persons looking for cheap insurance” as 
the victims of these outfits. After the 
conviction of two men in Media last 
week for selling insurance without a li- 
cense for an unlicensed company the De- 
partment said: “We have been, and stili 
are, endeavoring to educate the public 
against buying this fake insurance. We 
have had the newspapers help us. We 
have pointed out that where they are 
offered at $6 for $1,000 or for $12, to 
beware. We have asked them to check 
vith us first. But they won’t do so 
Even when we do hear of cases and try 
to intervene, we are jumped on by the 
public who ask us why we insist on 
butting in. They know what they are 
doing. They want cheap insurance. It 
is hard enough fighting the racket com- 
panies. They do not stay put but jump 
around the country keeping a step ahead 
of the authorities. If the public would 
only cooperate, it would make things a 

little easier.” 


Depart- 





Brokers’ Course 
(Continued from Page 1) 


dent, General Brokers; Thomas W. 
Buckley, vice-president, Bronx Insurance 
Men; Berthold M. Harris, secretary, In- 
surance Brokers Association; Bernhard 
Stern, vice-president, Brooklyn Brokers, 
and Warren W. Ellis, editor Broker- 
Age. 

Committee members: Thomas W. Cole, 
Travelers; John M. Fraser, Connecticut 
Mutual; Harris L. Wofford, Prudential ; 
E. J. Sisley, Travelers; Mr. Verplanck 
Jerome Siegel, Prudential, as president 
of the Life Supervisors Association. A 
P. Woodward is also a member of the 
cominittee but was absent. 





Cc. C. DAY STARTS SEASON 

Carroll C. Day, Pacific Mutual general 
agent, opened the season for the Okla- 
homa Association of Life Underwriters 
as speaker. 




















A. L. C. Annual Meeting 


(Continued 
ves, announced the completion of a new 
occupational manual 


Drop Two Sections 


An amendment to the constitution. was 
adopted authorizing the dropping of two 
sections from the convention, the Junio 
Section and the Life Office Management 
section 

Memorials were adopted for Herman 
Gross Scott, vice-president of the Re- 
liance; Sam H. Elrod, general counsel 
for the Midland National; O. B. Jackman, 
director of agencies of the Bankers of 
lowa; Dr. C. N. McCloud, vice-president 
and “medical director of the Minnesota 
\lutual; J. P. York, vice-president of the 
\cacia; J. Stanley Lovell, assistant gen- 
eral manager of the London Life; and 
Rupert F. Fry, founder and chairman of 
the board of the Old Line Life of Mil 


fr 


m Page 
waukee, = of whom died during the last 
year. 

Financial reports revealed the conven- 
tion and its subsidiary, the American 
Service Bureau, to be in excellent finan- 
cial condition. The committee on medi- 
cal examinations and examiners recom- 
mended that a list of approved medicai 
examiners be prepared, but it was ex- 
plained that this proposal must be ap- 
proved by the Medical Section, therefore 
his report was placed on file pending 
such action when it will be taken up by 
the convention proper. 

Mr. Nollen presented an engraved 
gavel to Retiring President Lindsley, and 
in accordance with a custom of many 
years, J. B. Reynolds, founder, first 
president, and probably the only man 
who has attended each of the thirty con- 
ventions of the association, brought the 
convention to a close. 


Contact Legislators Urges President 
Lindsley; No Threat In Social Security 


Immediate Past President Herbert K. 
Lindsley, who is head of the Farmers 
& Bankers Life of Wichita, in his an- 
nual address before the American Life 
Convention, said that in his opinion 
there should be more contact between 
executives of the A. L. C. companies and 
the senators and representatives from 
their various districts, both state and 
national. “These men, generally speak- 
ing, are honest and have a desire to do 
the right thing at all times on any sub- 
ject that comes before them for legis- 
lative action. Regardless of the politi- 
cal party that may be soanianaibihe for 
their election, they take office under oath 
to represent all of the people of their 
district and the best interests of the na- 
tion as a whole. 

“So many bills are proposed and 
crowded into the short legislative ses- 
sions that the representatives do not have 
time always to make a thorough study 
of each bill as to its results on the busi- 
ness affected. This is especially true as 
concerns the business of life insurance. 
However, a personal, friendly acquaint- 
ance with your representative could lead 
to building up a degree of confidence on 
which he would depend for information 
and recommendation on any vital ques- 
tion that might come up in reference to 
our business 

“Personal visits with your representa- 
tive would enable him to learn more of 
the fundamentals of life insurance and 
the great good it accomplishes for all 
the people. No other business is so 
closely related to the entire population 
of our country and their welfare as is 
the business of life insurance and it 
should be very carefully safe-guarded in 
its relation to legislation. Sometimes it 
is too late to get the proper information 
to your senator or congressman if you 


Wait until a measure is being considered 
either in committee or on the floor of 
the legis lature.” 

Speaking of the government Social 
Security Law, Senator Lindsley said in 
part: “Speaking of this is not an effort 
to reduce or replace the business of legal 
reserve life insurance but rather to sup- 
plement it in a more or less compulsory 
manner, and it has adopted the principles 
of our business for its execution. The 
benefits will be delayed and very small 
in proportion the need and desire of the 
average man. The inherent desire of the 
true American to provide a competence 
for his old age and to protect his de- 
pendents, still exists and can be better 
taken care of by the life insurance con- 
tract, can be made to fit the individual’s 
needs and is elastic enough to cover all 
contingencies while the government plan 
can only be of rigid character designed 
to help those who either could not or 
would not otherwise provide for them- 
selves. Through the medium of addi- 
tional taxes the life insurance companies 
will help to pay the bill in several ways. 
No doubt we chall have amendments to 
the Social Security Act in time but I do 
not believe that the insurance business 
need have any fear of its replacing the 
functions of legal reserve life insurance 
as we have it today.” 

In discussing companies which have 
suspended operations, Senator Lindsley 
said that the business does not fail in 
the same sense the term failure is used 
in other lines of business because of lien 
and other protection. Of insurance in 
force of A. L. C. companies which sus- 
pended it is estimated that the actual 
loss to policyholders has been less than 
one-tenth of 1% “and I challenge any 
other line of business to show as good 
a record for the past five years.” 





General Agent’s Point of View Given 
By President Schriver of N. A. L. U. 


In giving the general agent’s or man- 
ager’s point of view in a talk before the 
American Life Convention at Edgewater 
Beach this week Lester O. Schriver, 

neral agent Aetna Life at Peoria and 
president of the National Association of 
Life Underwriters, discussed the agency 
manager, the agent and the agency. On 
the last he said: 


Any successful business enterprise is 
organized friendship. The most success- 
ful agency is the one which most nearly 
approaches this ideal. It has been said 


that a successful enterprise involves 


men, money and materials. This is only 
a half truth. To this must be added 
meaning and cooperation. 

Agency morale can be built and main- 
tained only where there is high regard 
for the company, respect for the agency 
management and mutual regard and 
good will among the members. These 
are well known, even trite, axioms but 
they are rarely experienced. In this dis- 
cussion we are interested in how these 
axioms may be actually realized. To 
touch only the high spots, we can have 

(Continued on Page 17) 
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METROPOLITAN 
INSURANCE COMPANY 








hange dreams into 
realities Provide pro- 
tection for your family... 
Plan for your own golden 
October days... This is 
Metropolitan’s message 
in a group of October 
magazines.* It will have 


an interested audience. 


What man does not wish 
to provide protection for 
his family and at the same 
time assure his own secu- 
rity and comfort in the 
years to come? Show him 
how — through a well- 
balanced Life Insurance 


Program. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


Frederick H. Ecker, President 
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Silas Strawn Tells A. L.C. His Views 
On Social Security Act, Taxation 


Act “Economically Preposterous and Legally Indefensible,” 
Noted Chicago Lawyer Says; Will Require 


Army of Bureaucrats 


The Social Security Act as at present 
constituted is “economically preposter- 
ous and legally indefensible,” in the 
opinion of Silas Strawn, noted Chicago 
lawyer, past president of both the Amer- 
ican Bar Association and the Chamber 
of Commerce of the United States, who 
expressed his views before the American 
Life Convention last week at the Edge- 
water Beach. 

Mr. Strawn believes the act 
nave been postponed for thorough ex- 
amination and complete public un- 
derstanding, with probable resultant 
changes. The Chamber of Commerce 
made such suggestions. Mr. Strawn re- 
marked in part: 

The Congress disregarded the sugges- 
tion of the Chamber that a subject which 
so vitally affects the lives and habits of 
every citizen and involves the imposition 
of an enormous burden of additional 
taxes upon our people, should be care- 
fully studied before legislative action 
was taken, and hastily passed the law. 

Without here discussing the wisdom 
or necessity of social insurance, I sub- 
mit that the Social Security Act is eco- 
nomically preposterous and legally inde- 
fensible. I believe that if the Act is 
attempted to be enforced in its present 
form, it can only end in the ruin of the 
individuals who are most in need of help, 
and that by progressive burdens of tax- 
ation it will bankrupt our citizens and 
destroy our national credit. 


should 


I submit that an examination of the’ 


workings of the systems of Unemploy- 
ment Compensation and Old Age Pen- 
sions in European countries should have 
been a sufficient warning to the Con- 
gress not to rush headlong into the same 
mistakes. I quote from Gustav Hartz of 
Berlin, a well-known German economist: 

“Woe to the State which imagines that 
crises mav be alleviated or stopped by 
the introduction or the existence of a 
comprehensive system of social insur- 
ance! Sad disappointment awaits it. 
Every economic crisis swallows up the 
best organized social insurance and con- 
sumes its funds at both ends—at the end 


of the diminishing premiums and at the 
end of the increasing benefits.” 
Winston Churchill, one of the authors 
of the English system, had this to say 
concerning the advisability of the .adop- 
tion of such a plan in the United States: 
“The question which was asked me 
most often in my journeyings was 
whether the United States would be wise 
to adopt some form of Federal unem- 
ployment insurance. No doubt with our 
experience as a guide, it would not be 
necessary to make all the old mistakes 
The best features of the best plan could 
be adopted. But the question seems to 
me to turn upon another still graver 
question: Is the economic and industrial 
crisis going to pass, or is it to be our 
common fate for years and years? If 
the former—if the clouds are soon to 
roll away—it would be better for Amer- 
ica to trust to the makeshifts of emer- 
gency rather than to build up a nation- 
wide organization on a permanent basis.” 
The Social Security Act is a nsurna- 


tion of the rights of the states. Its Old 
Age Pension provisions reauire the 
states to obev Federal dictation. The 


states must abdicate their sovereienty 
and adopt a law prescribed by the Con- 
gress. 


Can’t Compare With Co. Plan; 


A casual comparison of the compli- 
cated and indefinite provisions of the 
Act with the plans of the established in- 
surance companies should convince anvy- 
one of the advantage of the contracts 
offered by the companies. 

Can those of you who have devoted 
vour lives to the insurance business in 
all of its varied aspects contemplate the 
operation of a successful insurance com- 
pany by government emploves. with all 
the attendant political intrienes, inex- 
perience and extravagance? The record 
of our own Government as well as of 
all others. in attempting to-onerate pri- 
vate business. is sufficient to justifv the 
conclusion that the oneration of the So- 
cial Security Act will be a mess. 


More Bureaucrats Than Soldiers 


Tt will take more bureaucrats to ad- 
minister that law than there are soldiers 
in our standing army. 





Schriver’s A. 


L. C. Speech 


(Continued from Page 16) 


a high and virile agency morale only 
when: 

First. Each man is given some oppor- 
tunity for self-expression. Any sensible 
educational process provides an oppor- 
tunity for expression as well as impres- 
ston. After all, we are children at heart. 
We like to be noticed. Improve every 
Opportunity to suitably recognize and re- 
ward unusual achievement or merit. 

Second. See that the highest possible 
decree of mutual respect and regard is 
maintained. Keep the men in the agen- 
cy not only interested in their own suc- 
cess but in the success of their asso- 
Cates. Promote the familv spirit to the 
highest possible degree. Encourage the 
more successful men to lend a helping 
hand to the less successful. That atti- 
tude has to be cultivated but it can be 
acquired and maintained. IT have seen it 
work to the advantage of every party to 
the transaction. 

Third. See that enough (but not too 
much) of the competitive spirit is devel- 
ened between individuals and groups. 
Contests, campaigns and special efforts 
(within reason) tend to stimulate activity 
and increase and improve agency morale. 
Men are born fighters. Many men do 
their best work when the fighting in- 


stinct is aroused. Grar this instinct to 
a well planned and well timed campaien 
and you will eo nlaces. Production will 
he stimulated. more cammissians will he 
earned. the comnany will eet more hisi- 
ness. the agencv manager will vet eredit 
for being smart and evervhody will be 
hanpy. 

Fourth. Team snirit and team work 
are the most useful factors in winnine a 
hall game or conducting a successful 
husiness. Won have seen a ereat nitcher 
lose a haseball game because his team 
mates threw the game away. and you 
have seen a relatively poor nitcher win 
a game because the team was a perfect 
working unit. No pitcher. no matter 
how ereat. can win a game sinele hand- 
ed. And no agency manager, no matter 
how brilliant. can run an agencv alone 
He must have cooperation. team work. 
that indefinahle something which makes 
people want to fight for. the common 
good. . 

The agenev manager who loses him- 
self in an honest and intelligent. effort 
to develon successful. hapnv, self-reliant 
and self-resnecting life underwriters will 
find himself at last rewarded with 
friends, heart satisfaction and a reason- 
able measure of this. world’s goods. 


New Occupational Manual 
Is Presented by McConney 


The new occupational manual, present- 
ed to the American Life Convention by 
the committee on under-average lives, 
headed by E. M. McConney, vice-presi- 
dent and actuary of the Bankers Life of 
Des Moines, represents great effort 
made by the committee in a study dur- 
ing the last year to secure uniformity 
in occupational classifications among 
member companies, there being some 
confusion in terminology of the various 
classifications. 

On the whole there is little advance in 
rating of the various classifications. The 
committee adopted suggested names of 
classifications as proposed by the Home 
Office Life Underwriters Association 
with a view to securing uniformity. As 
a basis for the manual the committee 
employed the joint mortality study of 
the Actuarial Society of America and 
the Association of Life Insurance Med- 
ical Directors, this being modified in line 
with experience of convention compan- 
ies and in the judgment of the commit- 
tee. 

The committee members besides Mr. 
McConney are H. H. Buckman, Califor- 
nia-Western States Life; L. D. Cava- 
naugh, executive vice-president and ac- 
tuary of the Federal Life; E. C. Hender- 
son, actuary of the Connecticut General, 
and J. C. Higdon, vice-president of the 
Business Men’s Assurance. 


S. F. Clabaugh Talks About 
Building Agency Morale 


Talking about building and sustaining 
agency morale, S. F. Clabaugh, president 
Protective Life of Birmingham, told the 
American Life Convention that “while 
morale is a thing of the mind and spirit, 
it depends on and is affected by some 
very tangible and practical things. The 
day has passed, if it ever existed, when 
the agency executive could build morale 
by whooping it up with boxcar letters, 
fatuous optimism, exhortation, cajolery, 
flattery, back slapping. 








Yours to Enjoy 


That is the title of a de luxe bro- 
chure around which Fidelity has 
built a direct mail work plan with 
which to supplement its successful 
lead service. These two workable 
tools offer an organized plan of 
work which is unusually resultful. 


A Life Income For You 


That is the selling theme around 
which the work plan is built. It is 
a theme which induces a cordial 
reception, a fair hearing and sub- 
stantial business. Fidelity offers, in 
addition to its Income for Life 
plan, Family Income, Family Main- 
tenance and an Adjustment plan— 
all peculiarly suited to today’s 
needs. 


DELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Presmiow 
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GENERAL AGENCY 


With the Company that 
reached 
70 Millions in 7 Years 
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In line with its extensive expansion pro- 
gram, the Company, now occupying its 
new Home Office Building in Montclair, 
has openings for a limited number of men 


who can qualify for 


A Special Contract for 


Prospective General Agents 


vwwW 


IF—your paid-for production in 1934 ex- 
ceeded $100,000 


IF—you have some organizing ability 


IF—your future with your present connec- 
tion is limited 


IF—you live in 


New Jersey Western Penna. 
Delaware Western Mass. 
Maryland Rhode Island 


Write to 


Wm. J. Sieger 


Vice-President and Supt. of Agencies 


BANKERS 


NATIONAL 
LIFE INSURANCE CO. 


Montclair, New Jersey 
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THIRTY BILLION IN INSURANCE 
PAYMENTS 

Edward C. Stone, Employers’ Liability 
manager in the United States, did a serv- 
ice to the institution of insurance when 
he used as the theme of his presidential 
address at the White Sulphur casualty- 
last the 
ments made by insurance companies dur- 
ing the past decade (1925-1934) to claim- 
ants Mr 
ualized the gigantic sum of $30,981,475,517 


surety convention week pay- 


and beneficiaries. Stone vis- 
life, fire, marine and cas- 
ualty companies during this 
compared with $24,521,843,000, the expen- 
ditures of the United States Government 


paid out by 
period as 


from Washington to Wilson, or a period 
of 124 years from 1789 to 1913. He fur- 
ther compared it with $24,206,533,000, the 
the 
administration as estimated by the Pres- 


expenditures of present Roosevelt 
ident, and with 27 billions spent by the 
Federal the 126 vears 
from the inauguration of Washington 
down to the World War in 1916 

A breakdown of the decade’s insurance 
Stone 


Government in 


payments as given by Mr indi- 
cates (1) that the companies paid, in ad- 
dition to all so-called regular or ordinary 
the 
traordinary sum of $825,350,849, practical- 
(2) Fire and 
marine companies, authorized to do busi- 


Federal, state and local taxes, ex- 


ly all being premium taxes. 


ness in New York, paid to policyholders 
and others $4,455,369,845 for claims un- 
(3) The 
claims expenses incurred by the casualty 
companies were $5,088,068,661; while (4) 
the life insurance companies’ 


losses and 


der their policies. 


contribu- 
tions under their policies were $21,438,- 
037,011. 

Pertinently Mr. Stone asked the ques- 
tion: “If the companies had not made 
this contribution in the decade in ques- 
tion, where would the money have come 
from?” He then told how this great sum 
has done much to relieve suffering, has 
replaced destroyed and damaged proper- 
ty, and has brought happiness, peace and 


contentment to thousands. And yet the 


good done by the companies does not 
end here, Mr. Stone explained, as the 
very fact that the companies did meet 


their obligations by the payment of these 
other 
even greater in number, 


vast sums, made policyholders, 


feel that 
when other accidents, fires, personal in- 


sur¢ 


juries, catastrophes took place or wer¢ 
caused, other equally large or large 
sums would be available to them 


It requires no wide stretch of the im 


agination to see that the resulting scnse 


of security, freedom from worry, the 
lack of concern brought to that greator 
number of policyholders and beneficiarics 
constitute a service of at least equal 
worth to the billions already paid out 
Thus has the institution demonstrated its 
worth and service to society. 


MAKING PROGRESS ON 
TIONAL 


OCCUPA- 
DISEASE COVERAGE 
PROBLEMS 

It is encouraging that a number of oc- 


cupational disease experts have lately 


brought out into the open some of the 
problems involved in the present upset 
situation and offered constructive sug- 
gestions as to steps which might be tak- 
Thomas N. Bartlett, 
Maryland Casualty, in a masterly ad- 
the 


International 


en to remedy it. 


dress before recent convention of 
the Association of Indus- 
trial Accident Boards and Commissions, 
reached the conclusion that if legislation 
providing a plan for compensation in oc- 
cupational diseases is the solution, special 
provisions are needed to regulate and 
provide such a plan rather than hastily 


amending present compensation laws to 


include occupational diseases “without 
any special provisions as to such dis- 
eases.” 

Mr. Bartlett praised North Carolina 


for having blazed the trail early this year 
in passing an occupational disease law 
which provides for a definite schedule, 
the 
provisions dealing specifically with and 


amending compensation law with 
applying to silicosis and asbestosis. By 
North 


much constructively to the solution of 


so doing Carolina contributed 
the occupational disease legislative prob- 
lem as a whole, as well as demonstrating 
a thorough study and understanding of 
its local problems. 

Mr. 


preference 


3artlett was 
the 
schedule method as against the all-inclu- 


It is significant that 
outspoken in his for 
sive plan which, he said, may give rise 
to granting coverage for diseases which 
may not be occupational; that he did not 
overlook the seriousness of the accrued 
liability hazard, and that he regarded 
prevention as the solution to the whole 
problem 

Approaching the situation from a dif- 
ferent angle Dr. C. O. Sappington, con- 
sulting industrial hygienist of Chicago, 
who spoke at the White Sulphur Springs 
casualty convention a week ago, saw no 
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DuBOSE HEYWARD 


“Sweet Mystery of Life,” the life in- 
surance play by Michael Wallach, mil- 
lion dollar producer, which opened in 
New York last week, is not the only 
current play by an insurance man. 
“Porgy and Bess,” the George Gershwin- 
DuBose Heyward opera of Negro life in 
Charleston, had its inception when Mr. 
Heyward was a general insurance agent 
in that city. He wrote the story of 
“Porgy” first as a novel, then as a play, 
and it was a tremendous success in both 
forms. Now the opera is the biggest hit 
of the year to date. 

In The Eastern Underwriter’s Insur- 
ance Week issue in December, 1932, Mr. 
Heyward told how he wrote “Porgy” 
while on a two years’ leave of absence 
from the insurance agency. For fifteen 
years he had had Harry O'Neill as a 
partner, and as literature was taking up 
too much of Heyward’s time it was 
agreed that O’Neill would carry on the 
agency while Heyward would try to suc- 
ceed in literature. Within six months’ 
time “Porgy” had been written and was 
a hit. 

The playwrighting idea seems to have 
quite a hold on insurance men. Two 
of England’s most famous dramatists 
started in insurance —John Drinkwater 
and R. C. Sherriff. The latter recently 
passed through Montreal on the way to 
Hollywood. 

* * * 

J. Elliott Hall, prominent Penn Mu- 
tual producer and whose hobby is the 
raising of one of the best herds of 
Guernsey cows in the country, is in St. 
Louis for the National Dairy Show which 
is being revived after a lapse of several 
years. The herd has won many local 
ribbons; this will be their first appear- 
ance in a national show. While in St. 
Louis Mr. Hall plans to spend some time 
with the Philip O. Works agency of the 
Penn Mutual there. 








DR. HARRY R. DE SILVA 


Dr. Harry R. De Silva, professor of 
psychology in the Massachusetts State 
College at Amherst, whose laboratory 
driving tests to ascertain the proneness 
of motorists to accidents attracted much 
attention in insurance and safety circles 
during the past year and who gave his 
tests at a number of insurance meetings, 
has just completed a fifty-page pamphlet 
called “A Research on Scientific Investi- 
gation of Driving Skill.” Helpfully illus- 
trated with charts and pictures explana- 
tory of such features of his work as the 
braking reaction and steering tests, this 
pamphlet brings up-to-date the driving 
information that Dr. De Silva has gath- 
ered together under FERA grant. Close 
to 6,000 people have been examined, and 
one of his conclusions is that it would 
be far more effective to examine drivers 
and point out their driving faults than 
continually to admonish them for their 
mistakes with the threat of forbidding 
them the use of the highways. 

* * * 

J. Davis Ewell, Jr., whose father is an 
officer of the Richmond, Va., local 
agency of Gibson, Moore and Sutton, 
has been elected to the student senate 
of the University of Richmond. The 
young man, who plans to follow in the 
footsteps of his father and to enter the 
insurance business when he graduates, 
is prominent in several branches of ex- 
tracurricular activity on the campus. 
Secretary of his class last year, he is 
now vice-president and chairman of the 
junior prom committee as well as assist- 
ant sports editor Richmond Collegian. 

* 

John D. Butt, property manager of the 
New York office of the Prudential, has 
been appointed to head the Servicing 
Corporation under the New York State 
Mortgage Commission dealing with 16,0 
separate parcels of real estate and certi- 
fied mortgages valued at $750,000,000. 








need for either hysteria or for smugness 
and complacency in approaching the sub- 
ject. One of his best suggestions was 
that each insurance company appoint an 
advisory board on occupational disease 
risks which would hold regular and peri- 
odic meetings for exchange of informa- 
tion and come to definite conclusions re- 
garding specific examples of industrial 
underwriting. Dr. Sappington also fa- 
vored the gradual building up of a rating 
system in which the rating and under- 
writing departments shall correlate in- 
formation with the engineering, inspec- 
tion and medical groups, the end in view 





being a rating plan which can be intelli- 
gently applied to underwriting of O. D 
risks. 

Still further light has been thrown on 
occupational disease trends this week at 
the annual congress of the National Safe- 
ty Congress in Louisville. One of the 
leading addresses on the program is that 
of F. Robertson Jones, general manager, 
Association of Casualty & Surety Exect- 
tives, whose subject, “Present and Pros- 
pective Occupational Disease Legisla- 
tion,” given from an expert’s viewpoint, 
will surely be helpful in clarifying the 
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Grabs Hot Poker 
The new insurance commissioner of 
Massachusetts and the commissioner of 
Pennsylvania recently locked horns over 
the question of company examinations. 
Commissioner Hunt of Pennsylvania 
wanted to make his own examinations 
in Massachusetts, and the Massachusetts 
commissioner responded by saying that 
he would have his examiners enter Penn- 
sylvania and tackle the fraternals. The 
incident then dropped. 
* 


Best’s N. Y. Times Gift 
At the life and fire insurance conven- 
tions the Alfred M. Best Co. of New 
York has been distributing to rooms cop- 
ies of the New York Times each morn- 
ing. 
* a * 


Cut Down Taxi Speed 


In St. Paul taxis cannot go faster than 
thirty-five miles an hour. Reason is be- 
cause the police require that a mechan- 
ical governor be attached to the car- 
buretor which automatically prevents ex- 
ceeding the speed limit set. 

A St. Paul taxi driver 
writer : 

“My speed has been cut to half. My 
Packard can go 75 miles an hour. Some 
of the boys drive Buicks and their top 
speed is nearly 80.” 

In Minneapolis on every school street 
is a wooden post at each corner marked 
“School.” Police make all cars stop a 
moment or so in front of each post. 
_The Twin Cities police do not stand 
for explanations. Each violator is hand- 
eda ticket. 


said to the 


x * * 
Damage Automobile Can Do to Train 


Such a collision as the Roosev elt boys 
had with a train is no novelty in the 
railroad business. I note a number of 
such items in house organs of the big 
railroads. The current issue of “The 
Rail,” published by the Ches apeake & 
Ohio R R. every month, contains this 
editorial, “The High Cost of Negligence” 
being the caption: 

“At 6:37 o’clock on a recent morning 
an automobile approached a railroad 
crossing at a small Ohio town. Also ap- 
Proaching was a freight train, loaded 
with merchandise and perishables. The 
crossing warning sign was in its place 
and the crossing alarm bell was ringing. 
The locomotive thundered over the 
crossing, but the automobile driver and 
his two companions neither saw the train 
or warning sign nor heard the crossing 
bell. They had their radio turned on 
and were oblivious to ev erything else. 

“The automobile struck the first freight 
car back of the locomotive. A part of 
the automobile was torn off and it got 
under the wheels of the freight car, de- 
railing it. Before the train could be halt- 
ed, thirty-two other cars were derailed. 
he three occupants of the auto luckily 
suffered only cuts and bruises. The rail- 
road suffered : $4,650 damage to its track 
and interlocking plant; $44,320 damage 
to freight cars and their contents, plus 
sufficient more in costs of detouring 














other trains to make the total cost of one 
man’s negligence more than $50,000. 


“Too high a percentage of railroad- 
highway accidents are caused by automo- 
biles plunging into the side of moving 
trains. If all such accidents were as 
costly to the railroads as the one de- 
scribed here—and many of them are— 
the railroads’ troubles would be greatly 
increased.” 

x * x 

Fire Insurance Students of 1910 

In 1910 the following were among the 
students taking the New York University 
fire insurance course under E. R. Hardy, 
together with their present connections, 
in the world of insurance: 
W. H. Koop, president, Great 
E. W. Nourse, U. S. manager, 

Assurance. 

C. L. Purdin, manager 


ment, L. & L. & G. 


American. 
London 


Eastern depart- 


Leon A. Watson, expert, New Jersey 
Schedule Rating Bureau. 

L. Alexander Mack, publisher, The 
Weekly Underwriter. 

William S. Naulty, Newark agent. 

C. C. Dominge, Commercial Union. 


Walter J. Eddens, broker. 

J. D. Waite, broker. 

DeMott Belcher, Continental. 

Harold Howe, adjuster. 

Gilbert Stecher, Commercial Union. 

Albert J. Towne, Automobile Insurance 
Co. 

Joseph S. Durkee, N. Y. Underwriters. 

H. A. Sitler, Brooklyn broker. 

E. W. Dart, broker. 

Max C. W. Buchenberger, Underwriters 
Salvage Co. 

Richard M. Montgomery, Jr., 
Fire. 

William Page, 


Haniilton 


Great American. 
* * 
Professor Hubert Greaves 

Professor of Public Speaking Hubert 
Greaves of Yale, who has made a hit 
talking before insurance gatherings, is 
subject of an interesting sketch in News 
Week, which I reproduce: 

“Stand up straight, talk out boldly, and 
sit down quickly.” 

This advice, once given by Martin 
Luther, became the proverbial way for 
Professor Hubert Greaves to open his 
Yale College course in public speaking. 
Students got no credit for taking the 
course, yet they packed the classroom. 

They liked the tall, heavy-set “regular 
guy” with the resounding voice, who 
came twice a week from Yale’s Divinity 
School to teach undergraduates to speak 
effectively. Even when students finished 
the year’s course they used to drop in 
occasionally and listen to Dr. Greaves’ 
lectures. They didn’t hesitate to call 
him the best public speaking instructor 
in America, 

Last year, as an economy measure, uni- 
versity officials dropped the course from 
the curriculum. It cost $2,500 a school 
year to conduct Dr. Greaves’ class. 

The reasonableness of the explanation 


did not soothe disappointed students. 
They continued to demand, the course’s 
return. 


Last week they gave’a rousing cheer: 





they heard Dr. Greaves would resume 
his class. The Yale News, undergradu- 
ate daily, will sponsor it. 

Jonathan Brewster Bingham, ’36, son 
of ex-Senator Hiram Bingham of Con- 
necticut, and leader of the Yale Political 
Union, got the credit. He suggested 
The News should foot the bill. Students 
showed keen interest when the paper 
broached the idea in its columns. 

Last week 160 students—including Wil- 
liam Howard Taft, grandson of the form- 
er President, and Theodore Dwight 
Woolsey, great-grandson namesake of 
Yale’s president (1846-71)—enrolled in 
Dr. Greaves’ class. Tuesdays and Thurs- 
days at 3 p. m. he and his star pupil, 
Ralph Bonacker, third-year Divinity 
School student, conduct the class in the 
Political Union Building, former Alpha 
Delta Phi house. The classroom looks 
like a miniature parliament, with seats 
and small desks clustered about a speak- 


er’s rostrum. Light comes through 
French windows with four-inch square 
panes. 


Dr. Greaves and Bonacker won't get 
any pay. The News will pay about $200 
for janitor service and the taxi to take 
the two instructors the mile and a half 
between the Divinity School and_ the 
Union. 


* * * 

Credit Practices in Fire and Casualty 
Fields 

The plight of John J. 
York City, 
surance business handling the 


Kemp of New 
who conducted a general in- 
insurance 
of many stars of the stage, screen and 
concert world and who was arrested 

cently on charges of misappropriation of 
checks, has re- 
credit 
insurance. His 


premium and dividend 


vived discussion of the practices 


in fire and casualty 
friends believe that Kemp was the victim 
of the loose systems employed by com- 
panies in extending credit to producers. 
With agents allowed sixty and ninety 
days in which to forward balances and 
with loose accounting methods in many 
of these offices, easy-going practices 
grew up during the davs when premium 
income was greater and it followed when 
the companies started to clamp down the 
lid as the depression progressed that 
hundreds of agents were unable to set- 
ile their accounts on time. 

Agents, taking a cue from their com- 
panies, had fallen into the habit of al- 
iowing many assured months in which to 
pay premiums, if the size of the accounts 
warranted it. and the whole credit situ- 
ation was pretty much of a mess before 
action was taken to bring about a 
change. In the vast majority of cases 
in the fire and casualty fields where com- 
panies have taken over agencies to 
straighten out financial troubles and ef- 
fect general rehabilitation there has been 
little resort to the courts other than oc- 
casional legal steps necessary to liquidate 
a hopelessly insolvent agency. In most 
instances agents and companies have co- 
operated to bring down the total of un- 
paid balances to the point where an of- 
fice can start fresh and once again take 
its place in production without super- 
vision. 

In the East the Eastern Underwriters’ 
Association is conducting an intensive 
campaign to clean un the unpaid balance 
situation. Though there remain many 
agencies still in trouble real progress is 
being achieved toward solution of this 
problem that caused such havoc a few 
vears ago. With the gradual return of 
better times conditions tend to right 
themselves. The companies have im- 
proved their own accounting systems in 
agency departments and are educating 


agents to use of approved svstems. The 
idea that premiums are company trust 
funds and not to be drawn upon by 


agents for their nersonal exnenses is be- 
ing emphasized. From both the agents’ 
and companies’ viewpoint the credit evil 
has been unfortunate and costly. But 
apparently the business has learned a 
lesson and is conscientiously aiming to 
prevent anv immediate duplication of this 
type of trouble. 
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Casualty-Surety Joint Convention at 
White Sulphur Springs 

who attended the joint cas- 

convention at White Sul- 

phur Springs last week could help but 


No one 
ualty-surety 


increased recogni- 
part of both company men 
than 


be impressed by the 
tion on the 
and agents that they needed more 
ever before each other’s support and cor- 
dial 
problems which are besetting the busi- 
A step in this direction was taken 
before the 
opened when a joint informal conference 
was called to consider an assortment of 


cooperation in meeting common 
ness. 


even convention formally 


matters. Probably it was unexpected that 
commissions would be the center 
this meeting but such 
Company leaders 


agents’ 
of discussion at 
proved to be the case. 


neither tried nor desired to duck the 
issue. They would have gained nothing 
by so doing. 

The annual round table discussion of 


the National Association of Casualty & 
Surety Agents the following evening 
proved to be a continuation of the dis- 
cussion on the commission situation be- 
gun the previous day. Some of the coun- 
try’s foremost casualty and surety pro- 
ducers were present, and newspaper re- 
porters attending by courtesy of Chair- 
man Thomas E. Braniff of Oklahoma 
City were asked to regard the conversa- 
tion as off the record. The sentiment 


of the meeting, however, was well ex- 
pressed in a resolution passed by the 
agents’ association, urging that its con- 


ference committee be instructed to effect 
a closer relationship between the field 
and the underwriting forces in the cas- 
ualty-surety end of the business “to the 
end that each will recognize and be will- 
ing militantly to contend for the re- 
ciprocal interests of the other.” 

On the social side both home office 
men and agents showed a willingness to 
have a good time together both on the 
golf links and in the banquet hall. Wit- 
ness the joint efforts of George E. Turn- 

First Reinsurance of Hartford presi- 
yal and Charles H. Burras, Joyce & 

‘o., Chicago, in providing the entertain- 
ment at the annual convention dinner. 

30th have oratorical ability and show- 
manship of a high order, understand how 
to put the proper valuation upon human 
traits, and were in such good form in 
announcing and presenting the golf 
prizes that there was not a dull moment 
during the dinner. 

Much credit justifiably went to the 
program-makers of the convention, those 
behind-the-scenes workers such as F. 
Robertson Jones, Claude W. Fairchild 
and Henry Swift Ives of the Association 
staff. They produced a well balanced 
program which seemed to be genuinely 
appreciated by one of the largest con- 
vention crowds in years. 

. « # 


Hartford Co.’s Take Part 
centenary Parade 

Hartford had a big day last Saturday, 
with the Connecticut Tercentenary Pa- 
rade which lasted for two hours and at- 
tracted 400,000 spectators. The Aetna 
Life’s float “Mark Twain Writing the 
Connecticut Yankee” won first place in 


in Ter- 


the commercial division. It showed 
Mark Twain and King Arthur. The 
Travelers’ float carried the wording, 


“The Travelers Tower Rises from the 
Site of the Sanford Tavern.” Between 
replicas of the tower and the tavern 
stood a group portraying Major Andros’ 
attempt to seize the colony charter 
From the tavern hot coffee and sand- 
wiches were served to the marchers. 
There was also a radio inside. 

Other company floats were those of the 
Connecticut Mutual, showing an early 
insurance office including the original 
safe of the company; the seal of the 
Aetna (Fire); the Phoenix of- Hartford 
showing the payment of the Chicago fire 
loss; the two Hartfords with a 125th 
birthday cake; the seal of the National 
Fire, and “The Mechanical Age” by the 
Hartford Steam Boiler. 
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FIRE INSURANCE 
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Agents’ Ass’n Names 
Executive Committee 


THREE NEW MEMBERS ADDED 





C. V. Davis, A. B. Dunbar and W. H. 
Menn Replace Albert Dodge, Eugene 
Battles and Allan I. Wolff 


appear on the list 
executive committee 


Three new names 
of omy rs of the 


of the National Association of Insurance 
Avents. They are C. V. Davis, Sheridan, 
Wyo.; Arthur B. Dunbar, Omaha, Neb., 
and William H. Menn, Los Angeles. 
They replace Allan I. Wolff, Chicago; 
\lbert Dodge, Buffalo, and Eugene Bat- 
tles, Los Angeles. Edwin J. Cole, Fall 
River, Mass., who retired as president 


goes on the 
for a year, 
National As- 


at the Rochester convention, 
executive committee again 
that being a practice of the 


sociation. Left-over members of the 
committee include C. F. Liscomb, Du- 
luth, Minn.; Frank T. Priest, Wichita, 
Kan., and Sidney O. Smith, Gainesville, 


Ga. W. Owen Wilson, Richmond, Va., 
who was a member of the committee last 
year, was elected chairman at the Roch- 
ester convention. President Kenneth H. 
Bair, Greensburg, Pa., is ex-officio mem- 
ber of the executive committee. 

The new officers made the selection of 
the executive committee their first order 
of business following their election. The 
other committees will be announced at 
an early date. 

In keeping with the idea of the offi- 
cers that some of the important commit- 
tee assignments should be handled by 
members of the executive committee and 
in view of the successful innovation of 
last year when Mr. Priest, as chairman 
of the finance committee, also became a 
member of the executive committee, Mr. 
Priest is asked to continue in both jobs 
and Mr. Smith has been assigned the 
important work of undertaking chair- 
manship of the membership committee 
Mr. Dodge, who retires from the execu- 
tive committee, will continue as chair- 
man of the committee on publicity and 
education, with which he has been iden- 
tified for many years. 

The three new members all have a 
fine background of association experi- 
ence, each one having served as presi- 
dent of his own state association and on 
important committees in the Nationa! 
Association. 

Career of C. V. Davis 

Mr. Davis’ appointment to the execu- 
tive committee marks the first time in 
inany years that there has been a rep- 
resentative from the mountain field ter- 
ritory and is made not only in recogni- 
tion of his splendid qualifications but 
also in view of the increased association 
activities in that field. He was born near 
Crookston, Minnesota, in 1882, moved 
from there to Decatur, IIl., and out to 
Sheridan in 1908. In that year he es- 
tablished his insurance agency, C. V. 
Davis & Co., as sole owner. He was one 
of the most instrumental in organizing 
the Wyoming Association in 1931, was 
the first vice-president and serves as its 
president during the second year. 

He was appointed national councillor 
in 1934. He has attended many Nation- 
al Association conventions and this vear 
served as chairman of the resolutions 
committee. He is prominent in civic af- 
fairs, being a member of the Chamber 
f Commerce and of the Elks. He has 
taken an active part in the Republican 
party in Wyoming. He is well known 
to many insurance company executives 
who visit the dude ranches, of which 
Sheridan is the center 

Arthur B. Dunbar 

Mr. Dunbar brings to the committee 
ideal equipment for the new work. He 
also is well and favorably known in both 
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Assistant Managers 

For Pearl in West 
F. S. STEWART ‘AND F.G. KRUEGER 
Former Will Be in in ‘hia of Agency 


Underwriting While Latter Will 
Head Brokerage Department 





Vincent L. Gallagher, Western depart- 
ment manager for the Pearl Assurance, 
Monarch Fire and Eureka-Security Fire 
& Marine, forming the Pearl-American 
fleet, has announced the appointment of 
Fred S. Stewart as assistant manager in 
charge of agency underwriting. and Fred 
G. Krueger, assistant manager in charge 
of the brokerage department. 

The Pearl-American fleet will make its 
headquarters on the twelfth floor of the 
north building of the Insurance Ex- 
change in Room 1221, the space made 
available by removal of the Western de- 
partment of the Eagle, Star & British 
Dominions to New York. Definite date 
for the opening of the Western depart- 
ment has not been set as yet, but it wil! 
probably be about November 1. 

Stewart and Krueger Careers 

Assistant Manager Stewart has been 
assistant secretary of the Monarch Fire 
and managing underwriter of the other 
companies of the group in their home 
offices in Cleveland. Prior to going with 
the Monarch, Mr. Stewart was chief un- 
derwriter in the Western department of 
the Boston and Old Colony insurance 
companies at Lansing, Mich. Before that 
he attended the University of Michigan. 

Mr. Stewart is well known to the agen- 
cy force in Western territory and will 
bring to the newly opened Western de- 
partment a wealth of experience in agen- 
cy problems in this field 

Mr. Krueger has been for a number 
of years head of the well known Chicago 
local agency of Fred G. Krueger & Co. 
Prior to embarking on the local agency 
business in Chicago he was assistant sec- 
retary in New York for the Crum & 
Forster companies, handling the Middle 
department. Mr. Krueger was promoted 
to that position from the western Penn- 
sylvania field. 

Having been a local agent and with 
the training that Mr. Krueger has had in 
brokerage problems, he will be able to 
serve the brokers and agents in the 
Western department territory with effi- 
ciency. Mr. Krueger is a brother of A. 
A. Krueger, assistant secretary of the 
Millers National. 





Marine Union Meeting On 
War Risks in Brussels 


The International Union of Marine In- 
surance, which for vears has occupied 
itself with the auestion of war risks in 
tarine insurance policies, called a meet- 
ing of the competent committees in Brus- 
sels on October 1. Members of the Brit- 
ish market as well as of the various 





For $75" 





“A Stolen Mink Coat 


is the startling headline of the Alliance 
national advertising for October. Fea- 
turing the danger of theft, as well as 
accident and fire, the advertising tells 


fur owners to “Ask the Alliance Agent.” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 











Continental markets attended this meet- 
ing. 

The whole problem was thoroughly 
discussed from the standpoint of individ- 
val markets, while the various sugges- 
tions brought forward in the insurance 
press of all countries, in particular in 
the official periodicals of the Interna- 
tional Union of Marine Insurance, were 
taken into consideration. 

It was decided to recommend to the 
various national and local associations 
the adoption of a number of proposals 
which should be of assistance to under- 
writers in dealing with the subject of the 
insurance of war risks. 


PEARL ADDS TO SURPLUS 





$2,500,000 Transferred to U. S. Branch 
From Home Office; Necessitated by 
Rapid Growth of Business 
United States Manager Charles S. 
Conklin of the Pearl Assurance of Lon- 
don received on October 11 notice from 
the Bankers Trust Co. of New York, 
United States trustee of the company, 
that a remittance of $2,500,000 had been 
received from the home office of the 














Standard Insurance Company | 
of New York 


Head Office: 80 John Street, New York 


J. A. Kersey, President G. Z. Day, 


Statement December 31st, 1934 


CAPITAL . ‘ ° ° 
PREMIUM RESERVE . ° 
OTHER LIABILITIES ; ° 
CONTINGENCY RESERVE ° 
NET SURPLUS . 
TOTAL ASSETS . ° . 


Bonds & Stocks valued on New York 











at $60,688.08 in the above statement are deposited in various States as required by law. 


NE 





Vice-President C. L. Henry, Secretary 


$1,500,000.00 
1,351,369.36 
212.275.00 
23.282.17 
2,587.232.01 
5,674,158.54 


Securities eo 


. . 7 . . 


Insurance Department Basis. 











Pearl and placed to the credit of its 
United States branch. 

The rapid increase of the Pearl’s busi- 
ness in the United States, necessitating 
increases in the amount of its unearned 
premium reserve, is assigned as the rea- 
son for this home office remittance, it 
being the desire of the management not 
to reduce the surplus funds of the branch. 

As of June 30, 1933, the statement otf 
the United States branch of the Pearl, 
filed with the New York Insurance De- 
partment, showed admitted assets of $10,- 
587,023 and liabilities of $8,680,396 in- 
cluding unearned premium reserve of 
$7,271,256, and a surplus to policyholders 
of $1,907,226 with securities valued on 
basis approved by the National Conven- 
tion of Insurance Commissioners. This 
remittance now enables the company to 
show an approximate surplus to policy- 
holders of $4,500,000, thus adding mate- 
rial strength to the already excellent 
financial standing of the company. On 
the basis of June 30, 1935, market quo- 
tations for all bonds and stocks owned 
the company’s surplus and total admit- 
ted assets would be increased by $481,411. 





Rhyan N. B. & M. Special 


In Southern Connecticut 


As of October 15 the North British & 
Mercantile group announced the appoint- 
ment of Walter R. Rhyan as special 
agent for southern Connecticut to suc- 
ceed James McK. Lewis, resigned. Mr. 
Rhyan has had considerable experience 
in field work, bothin New England and 
clsewhere; and for the past few years 
has satisfactorily filled a position of im- 
portance with the inland marine and 
special lines department in the North 
British home office. He is well fitted, 
both from field and home office experi- 
ence, to be of assistance and real service 
to North British agents in the develop- 
ment of their business. His headquarters 
on and after November 1 will be Root 
629, 205 Church Street, New Haven. 
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Pink Warns Against Haste In 
Further Fire Rate Reductions 


N. Y. Superintendent Feels Rates Must Be Held at Levels 
Which Will Protect Policyholders Against Increases 


in Losses and Conflagrations 


While studies of fire rates should con- 
tinue and rates should be revised from 
time to time as experience dictates, there 
ino ground for further immediate and 
drastic reduction at this time, Insurance 
Superintendent Louis H. Pink of New 
York said on Monday when addressing 
the Binghamton, N. Y., Fire and Casual- 
ty Insurance Club. He supported strong- 
ly the principle of fair rates, but at the 
same time warned against using abnor- 
mally favorable loss experience for a few 
years as a guide for permanent changes 
in rates. Aside from the usual fire haz- 
ards there exist dangers of a calamity 
and the Superintendent pointed out that 
rates must contain provisions for build- 
ing up surpluses to be used in the event 
of conflagrations. 

Taking for his title “The Public Makes 
the Rates” Superintendent Pink also 
save considerable thought to automobile 
liability rates, showing the part the pub- 
lic plays in the fixing of such rates. 

In his discussion of fire rates the Su- 

perintendent presented a number of in- 
teresting figures on loss ratios in recent 
years. 
" “Most rates for fire insurance originate 
with a basic charge recognizing condi- 
tions of the community in which the 
property is located, such as adequacy 
and efficiency of fire departments, water 
supply, fire protective laws,” the Super- 
intendent said. “Of next importance are 
the susceptibility to fire of the property 
insured. Local protection such as sprin- 
klers, fire alarms, watchmen, extinguish- 
ers and defects in construction and 
maintenance result in charges or cred- 
its. Insurance men know that there is 
a great difference between the cost of 
fire insurance on frame and fireproof 
risks yet in spite of it insurance on fire- 
proof business has been highly profitable 
whereas on frame properties the busi- 
ness has been unprofitable and rates al- 
ready high had to be increased. In New 
York State during the five years ending 
with December 31, 1932, frame risks de- 
veloped a loss ratio of 56% contrasted 
with a ratio of 32% on fireproof risks. 


$2,000,000 a Year For Assureds 


“Our fire business is today unusually 
profitable. For some reason, possibly 
the higher standards of construction and 
the increased efficiency of governmental 
agencies such as the fire and police, fire 
losses have materially decreased in the 
past few years. There is a demand for 
a reduction in premiums, It is not gen- 
erally realized that due to the study of 
the situation by the head of the depart- 
ment’s rating bureau, J. J. Magrath, a 
man of experience and unusual ability, 
whose work is known among insurance 
mea in many parts of the country, and 
by the rating organization of the fire 
companies rate reductions have been ac- 
complished and are now in process which 
wil save the people of the state about 
$2,000,000 a year in premiums. 

It is significant that this very sub- 
stantial saving has been made despite an 
Mcrease of about $600,000 which experi- 
ence proved necessary in frame construc- 
tion, farm dwellings, mercantile con- 
tents and other unprofitable lines. These 
savings have been largly made in fire- 
Proof risks and in areas where fire pro- 
tection has materially improved. With- 
in the past few days the rating organiza- 
tion has announced the withdrawal of an 
additional charge which was made on 
furniture and contents in the congested 
areas of New York City. 


Meeting the Farm Loss Problem 


‘ ‘In 1933 it was found that the loss 
ratio on farm properties was in excess 
1 100% for the preceding five years. 


This obviously called for an increase in 
rates although the companies and the 
department agreed that it would prob- 
ably be impossible to effect a sufficient 
increase in rates to make this business 
profitable. The problem of fire insur- 
ance on farm properties is one which can 
be solved through education toward fire 
prevention, the elimination of hazardous 
conditions and the prevention of over- 
insurance which acts as a temptation to 
arson. 

“These are receiving attention by the 
farm committee of the Rating Organ- 
ization. The most serious problem in 
that connection is the expense involved 
in the elimination of hazardous condi- 
tions. Inspections by the companies are 
expensive because of the scattered loca- 
tions of the properties and the removal 
of hazardous conditions is sometimes 
more costly than the farmer can afford. 
The local farm mutuals are doing a use- 
ful work in this field. They are con- 
fined to a small territory and the farm- 
ers in the neighborhood are personally 
known to the members. They are able 
to make an intelligent selection of risks 
and to judge the character of the appli- 
cant, where the large company would 
have to depend on the law of averages. 

“Similarly, residence property in un- 
protected territories showed a loss ratio 
of 63% which was in excess of the nor- 
mal expected ratio,” said Superintendent 
Pink. “The rates on farm property were 
increased approximately 19% and _ the 
rates on unprotected dwellings about 8%. 

Classes Enjoying Rate Reductions 

“Apartment houses, garages, theatres, 
schools, churches and public buildings 
have enjoyed substantial reductions in 
fire insurance rates during the past few 
years. These reductions have been won 
by the improved experience. It is esti- 
mated that the saving on apartment 
houses which will result from the re- 
vision made in 1931 will be approximate- 
ly $350,000 per annum. Garages should 
save approximately $600,000 a year. 

“lf the present low loss ratio contin- 
ues further reductions will be made. But 
it must be remembered that rates can- 
not properly be based on the experience 
of a few exceptional years. The law 
wisely requires that the superintendent 
order an adjustment of fire rates when 
the profit derived is excessive for a peri- 
od of not less than five years. 

“The picture of the fire companies 
gloating over their sudden wealth is 
hardly a correct one. The fire compan- 
ies are as much concerned as anyone 
over their recent prosperity. They real- 
ize that they are engaged in a public 
business and that profits while steady 
and secure must be reasonable. They 
know that if this prosperity continues, 
rates must come down. They are fear- 
ful that it will not last and that there 
will be an agitation for rate reduction 
based upon the recent decrease in losses 
and not justified over a long period of 
time. 

Further Reductions Less Likely 

“It is for this reason that we must go 
slowly and carefully in making further 
reductions of rates. We must first as- 
certain from experience over a period of 
years that the recent low loss ratios will 
probably continue. Loss ratios in this 
state for a ten year period from 1922 
to 1932 have varied anywhere from 41.72 
to 64.35. We must also take into con- 
sideration the fact that while some 
branches of the business have been car- 


ried on with a profit others are -con- * 


ducted either with no profit or at a loss. 

“It is difficult to charge -farm build- 

ings an adequate rate because it would 
(Continued on Page 44) 


Bar Ass’n Committee Meets 
With Commissioners Oct. 23 


The recently named joint committee of 
the insurance division of the American 
3ar Association and the National Con- 
vention of Insurance Commissioners will 
hold its first meeting in Hartford next 
Wednesday as the guest of Insurance 
Commissioner John C. Blackall. The 
committee aims to secure uniformity of 
laws for the liquidation of insurance 
companies. 

Members of the committee are Oliver 
k. Beckwith, counsel of the Aetna Life; 
Lamar Hill, vice-president and general 
counsel of the America Fore group; 
Frank E. Spain, attorney of Birming- 
ham, Ala., representing the American 
Bar Association; Louis H. Pink, Super- 
intendent of Insurance of New York; 
Ernest Palmer, Director of Insurance of 
Illinois, and Commissioner Blackall. 





September Fire Losses 
Show Slight Increase 


Fire losses in September amounted to 
$16,641,882, according to reports submit- 
ted by member companies to the Na- 
tional Board of Fire Underwriters. This 
total compares with $16,243,870 in the 
same month last year and $20,447,571 in 
September, 1933. For the first nine 
months of 1935 fire losses total $190,533,- 
202, against $213,405,563 for the same 
period last year and $245,351,712 for the 
first three quarters of 1933. 





Thomas Heads Committee 


To Confer With Agents 


John M. Thomas, president of the Na- 
tional Union Fire, is chairman of the 
committee of five members of the East- 
ern Underwriters Association who will 
confer with representatives of the Penn- 
sylvania Association of Insurance Agenis 
with respect to cOMmissions and othe: 
matters. The agents are seeking a con- 
iingent arrangement in other than ex- 
cepted city territory. 





PROGRAM FOR MASS. AGENTS 
Members of the Massachusetts Asso- 
ciation of Insurance Agents, at their 
meeting to be held at the Hotel Ban- 
croft in Worcester next Wednesday, wiil 
discuss overhead writing, branch office 
competition, financed automobile premi- 
ums and the brokerage agreement of lo- 
cal agents with the Boston Board. 
Speakers will include Insurance Commis- 
sioner F. J. DeCelles, Secretary-Counsel 
Walter H. Bennett of the National Asso- 
ciation and Counsel John W. Downs of 
the Insurance Federation of Massachu- 
setts. 


FIGHT MUTUAL COMPETITION 
The Boston Board of Fire Underwrit- 
ers last week voted that a committee of 
five be appointed to conduct an aggres- 
sive campaign against mutual competi- 
tion. The executive committee also au- 
thorized the president of the board to 
interview agency mutuals for the pur- 
pose of having them discontinue the 
writing of reinsurance of non-agenc) 
mutuals, 





R. R. CLARK ON COAST 

Robert R. Clark, United States mana- 
ger for the Caledonian, arrived at Los 
Angeles October 9 on a visit to the Pa- 
cific Coast in commemoration of the fif- 
tieth anniversary of the establishment of 
the company in the United States. He 
was accompanicd by F. J. Cameron, 
Edinburgh manager for the company and 
at the end of the week they resumed 
their trip, leaving for San Francisco. 





L. A. WATSON IN ADIRONDACKS 

Leon A. Watson, Schedule Rating Of- 
fice, Newark, started on his vacation last 
Saturday. He will spend several weeks 
at his hunting camp in the Adirondacks 
This may give him an opportunity to 
use the new shotgun and binoculars pre- 
sented to him at the testimonial dinner. 





N. B. & M. GENERAL AGENT 
Caswell A. Mayo in Inland Marine and 
Special Lines Department at New 
York Home Office 

The North British & Mercantile group 
has announced the appointment of Cas- 
well A. Mayo as general agent of the 
inland marine and special lines depart 
ment, assisting Secretary Samuel T. 
Shotwell at the New York home office. 
Mr. Mayo succeeds Walter R. Rhyan, 
who is returning to the New England 
field at his own request. 

Mr. Mayo has had home office, field 
and local agency experience over a peri- 
od of more than twenty years. He has 
served in company home offices in New 
York, Philadelphia and Hartford and 
traveled extensively as fieldman in the 
Southwest. As a resuit of this ripened 
experience Mr. Mayo brings to his new 
position an understanding of conditions 
that will be helpful in furthering the in- 
terests of agents in the North British 
group. 








Report British Insurers 


Ready to Outlaw Italy 


A story was published in the New 
York Times on Tuesday that Lloyd’s and 
large British insurance companies are 
ready to close the British insurance mar- 
ket completely to Italian applicants 
whenever the government gives the word 
to apply financial sanctions. Two large 
Italian companies rely on British in- 
surers largely for reinsurance and clos- 
ing of the British market would be a 
severe blow. 





NORRIS H. MOORE DEAD 

Funeral services were held on Mon- 
day at Pleasantville, N. Y., for Norris H. 
Moore, who died last Friday at the age 
of 71 years. He was connected with the 
New York Underwriters for over forty 
years before he retired about five years 
ago. As confidential assistant to Alex- 
ander Stoddart, founder of the New York 
Underwriters’ Agency, Mr. Moore was 
in touch with many important develop- 
ments in fire insurance. He had been 
in poor health most of the time since 
his retirement. 





PALMER SUCCEEDS RAY MURPHY 

Commissioner Jess G. Read of Okla- 
homa, secretary of the National Con- 
vention of Insurance Commissioners, has 
announced the appointment of Ernest 
Palmer, Insurance Director of Illinois, 
as chairman of the fire insurance com- 
mittee, to succeed Commissioner Ray 
Murphy of Iowa. 





HOLROYDE MADE DIRECTOR 


John Holroyde, Canadian manager of 
the Commercial Union Assurance, Mon- 
treal, has been elected a member of the 
board of directors of Underwriters’ 
Laboratories of Canada. That election 
fills the vacancy caused by the resigna- 
tion of W. E. Findlay, manager for Can- 
ada at Montreal of the Springfield Fire 
& Marine. 


NEW EAGLE, STAR OFFICER 

L. A. Mouat Jones, F.IA., has been 
appointed secretary of the Eagle, Star 
& British Dominions at the home office 
in succession to John Spencer, F.I.A., 
who has resigned. Mr. Spencer remains 
with the company in an advisory capac- 
ity and has been elected a director of 
the Star and of the English and Sco:- 
tish boards of the company. 





TO WRITE AT BOARD RATES 

Vincent L. Gallagher, Western depart- 
ment manager of the Pearl fleet, said 
this week that the companies will operate 
on a strictly agency basis and at board 
rates in Chicago. 


HEADS N. F. P. A. COMMITTEE 


Arthur G. Smith, chief engineer of the 
Travelers, has been appointed chairman 
of the committee on field practice of the 
National Fire Protection Association. 


























\ brief history of 
the Phoenix of Hartford is contained in 
the current issue of The Phoenix, publi- 
cation of that company, along with illus- 
trations of Hartford in the middle of the 
last century and shorter articles on the 
home offices of the company and its 
agency plant. The article on the forma- 
tion and growth of the Phoenix follows 
in part: 

Conceived in 1853 by Henry Kellogg, 
a man of great ability and character, the 
Phoenix was originally incorporated by 
the Connecticut legislature at its May 
session in 1854, under a perpetual char- 
ter authorizing both a fire and a marine 
business. Subscription books were 
opened on June 21, 1854, and the re- 
quired capital of $100,000 was at once 
obtained. 


N. H. Morgan First President 


The stockholders met on the same day 
and Chester Adams, Erastus Smith, Na- 


than M. Waterman, John A. Butler, 
William Faxon, Samuel B. Beresford, 
Elisha T. Smith, James C. Walkley, Ly- 
man Stockbridge, Edwin T. Pease, Jos- 


eph Merriman, Nathaniel H. Morgan and 
Kalph Cheney were elected directors. 
Nathaniel H. Morgan was made the first 
president of the company and Henry 
Kellogg, secretary. Before adjournment 
of this meeting the stockholders voted 
to increase the capital to $200,000. 

One week later the books were re- 
opened and the additional shares sub- 
scribed for. At the time of subscription 
ten dollars per share was paid in cash. 
The remaining 90% was secured by stock 
notes. The company, now started on a 
successful career, began to earn its own 
capital. A dividend of $20,000 was en- 
dorsed on the stock notes June 15, 1855, 
and six months later a second dividend 
of equal amount was similarly applied. 
Meanwhile Simeon L. Loomis, an ex- 
perienced underwriter, resigned the pres- 
idency of the Home of New York and 
on June 27, 1855, was elected president 
of the Phoenix, to succeed Mr. Morgan, 
who had been acting during the forma- 
tion period of the company. On taking 
office President Loomis, in cooperation 
with Secretary Kellogg, proceeded to ex- 
pand the company’s activities. 

The various state legislatures at this 
time began to exercise more careful su- 
pervision over companies entering their 
jurisdictions. The stockholders of the 
Phoenix in order to comply with all the 
different conditions of admission paid 
in the outstanding 70% of the capital. 
The company was thus enabled to plant 
its agencies in all states. 

Western Department Opened 

The increase in business that resulted 
because of this expansion made it ad- 
visable to establish, in 1856, a Western 
department. Mathew Magill was placed 
in charge as general agent. Premium 
income continued to grow, and in 1859 
the capital of the company was again 
increased, this time to $400,000. 

The death of President Loomis in 1863 
made it necessary to select a successor. 
On August 27, 1863, Henry Kellogg was 
elected president and William B. Clark 
secretary. About one year later Asa W. 
Jillson was made vice-president. The 
Phoenix now took the lead in planting 
agencies up and down the Pacific Coast 
by opening a distinct department there 
under the direction of R. H. Magill, 
who was transferred from the Western 
office. All this activity resulted in fur- 
ther business increases and the enlarge- 
ment of the capital to $600,000 where it 
remained until 1877. 

By 1871 the Phoenix had accumulated 
sufficient assets to enable it to pay in 
full losses of $937,219 under 280 policies 
involved in the historic Chicago fire. To 
the Phoenix belongs the honor of hav- 
ing been the first company to pay a loss 
arising from this conflagration. The 


Early History of Phoenix of Conn. 
Presented In Company’s Publication 


engendered by this act and 
other evidences of the company’s integ- 
rity now began to bear fruit. ent substantial structure 


the development of 


in November, 1873, moved into its own 
building at 64 Pearl Street, where it 
stayed until 1905. In June of that year 
another move became necessary and the 
company took over the first floor of the 
Connecticut Mutual Life Insurance Co.’s 
building. Eventually this space, too, 
proved inadequate and in 1917 the Phoe- 
nix completed the erection of the pres- 
at the corner 
of Trinity and Elm Streets in Hartford, 
Conn., now housing the offices and large 
staff of the company. 

The Phoenix, when it started business, 
confined its operations to insurance 
against loss or damage by fire. Today, 
to meet the demands of modern condi- 
tions, the company provides fire, light- 
ning, windstorm, hail, explosion, riot and 
civil commotion, marine (ocean and in- 
land), transportation, automobile, avia- 


vood will 


On January 1, 1876, the company had 

gross assets of over $1,900,000 and a net 
pater fi of $385,000. Six months later the 
capital was raised to $1,000,000 and an 
extra dividend of 15% or $90,000 applied 
toward payment of the new stock issue. 
In 1881 the capital was further increased 
to $2,000,000 by cash subscriptions. 

Mr. Kellogg retired from active par- 
ticipation in the affairs of the Phoenix 
in August, 1888, but remained honorary 
president until his death, January 21, tion, mail package, registered mail, per- 
1891. He was succeeded by D. W. C. sonal effects, rents, leasehold, sprinkler 
Skilton, a firm believer in the efficacy leakage, business interruption and all 
of organized effort. Mr. Skilton directed other forms of property damage insur- 
the affairs of the company until failing ance. 


health forced his retirement in 1913. 
LOUISVILLE AGENCY ENLARGED 


Five Presidents in 81 Years : . : 
Articles of incorporation have been 


Throughout its eighty-one years of . 5 
providing protection for the insuring filed by Edward J. Miller Co., insurance 
public the presidency of the Phoenix @8ents, Starks Bldg., Louisville, Ky., 
* capital $150,000, with Edward J. Miller, 


has been in few hands. The list of pres - . : : ou, : 
dents comprises but five men: Nathaniel his son, Lincoln Miller and William G. 
Meinhardt as incorporators. Mr. Mein- 


H. Morgan, Simeon L. Loomis, Henry ; ; 
Kelloge. D. W. C. Skilton and Edward hardt was formerly connected with the 
Milligan. It is under the able guidance 8¢n¢y, but for some months past has 
of President Milligan that the Phoenix been connected with the Lieber & Mein- 
has shown its most remarkable growth hardt agency, and has arranged to re- 
and attained its present position of out- turn to the Miller agency. Mr. Mein- 
standing financial strength. hardt is known as an able casualty man. 
The Phoenix was organized in the rear Edward J. Miller is one of the best 
room of the William H. Imlay office on known and largest agents in the city and 
the second floor of “Union Hall” in 4 past president of the Louisville Board 
rg ag te Conn. This space soon proved Of Fire Underwriters. 
to be inadequate and in December 1854, 
larger quarters were taken at 275 Main 
Street. Eight years later the office was 








E. U. A. HOLDS MEETING 


The Eastern Underwriters Association 


moved to the Hill’s Block, 333 Main held a meeting in New York City yes- 
Street. The business continued to grow _ terday, considering several matters which 
and the company finally decided to build have been before various committees 
As a result of this decision the Phoenix during the summer. 
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STATEMENT AS OF JUNE 30, 1935 


ASSETS 
Real Estate. ‘ : , . ; - $ 17,279.32 
Mortgage Loans . P ; ‘ 82,350.00 
*Bonds and Stocks . : ‘ p 7,762,792.77 
Premiums in Course of Collection 883,209.66 
Interest Accrued . ; 39,472.83 
Cash on Deposit and in Office 600,036.45 
Missouri Premiums Impounded 67,758.11 


Reinsurance Recoverable on Paid Losses 32.235. 67 


489, 485,134.81 





LIABILITIES 


Unearned Premium Reserve $4,121,633.05 
Unadjusted Losses 244,678.00 
Reserve for Taxes and Other Claims 225,000.00 
Missouri Impounded Premiums . ; 70,302.97 
Minnesota Surcharge . ; F ; 844.89 
Capital Stock . $1,000,000.00 

Net Surplus ; 3,822,675.90 

+Surplus to Policyholders : ‘ ; : ; 4,822,675.90 





$9,485,134.81 


*Valuations on basis approved by National Convention of Insurance Commissioners. 

¢On the basis of June 30, 1935, Market Quotations for all Bonds and Stocks owned, this 
Company’s total admitted Assets would be increased to ‘i $9,959,328.04 
and Surplus to Policyholders. . $5,296,869.13 
Securities carried at $66,290 in above statement are deposited a as requ sired by law. 


Norther, 


re 






Insurance Company 


of New York. 


October 18, 1935 
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SHEFFE TALKS AT KEENE, N, i. 
Makes Three Addresses on Fire Preven. 
tion Before Elks Club and 
College Students 

Features of the annual fire prevention 
on Mon- 
day, October 7, were three talks made by 
Chris D. Sheffe, assistant United States 
manager, London Assurance and Union 
Fire, pen vice-president of the Manhat- 
tan Fire & Marine. At the request of 
Chairman Albert D. Berry of the Keene 
Fire Prevention Committee, who is man- 
ager of the Ashuelot Insurance Agency, 
Mr. Sheffe talked in the morning to 
about 400 ple omar and the faculty of the 
Keene Normal College, at noon at the 
Elks Club to about a hundred business- 
men assembled by the Rotary Club, and 
in the aiternoon to a thousand school 
children at the City Hall. 

In the two earlier talks he stressed 
the tremendous annual fire waste, much 
of which is preventable. He pointed out 
that most of this waste is due to care- 
lessness by business and industrial man- 
agement and to faulty building construc- 
tion. He appealed to these groups to use 
their influence wherever possible to have 
architects, builders and building owners 
consult with fire prevention authori- 
ties when planning new _ buildings or 
modernizing old ones. To the group ol 
embryo teachers he particularly empha- 
sized the horrible possibilities in school 
buildings without proper fire prevention 
and protection facilities. 

Accompanying Mr. Sheffe was Frank 
E. Walls, for many years state agent 
for the three fire insurance companies 
In addition to Mr. Berry, among the 
members of the fire prevention commii- 
tee in Keene are Mayor George F. T 
Trask of the Cheshire Insurance Agency, 
Robert M. Clark of G. H. Aldrich & 
Sons, H. L. Beverstock of the Mason In- 
surance Agency and Richard K. Palmer 
of A. B. Palmer Inc. 


week activitics at Keene, N. H., 


HEADS CANADA FEDERATION 


R. J. Wickham of Montreal was elect- 
ed chairman of the Canadian Federation 
of Insurance Agents at the recent al- 
nual meeting in Winnipeg. Vice-chair- 
men chosen were Cecil Bethune, Ottawa, 
and D. A. Hanson, Montreal. 

The Federation is composed of all or- 
ganized agents’ associations in Canada 
which are principally interested in fire 
and casualty insurance. It includes twet 
ty-seven local associations. 





SPECIAL FOR HURT & QUIN 
Hurt & Quin, Inc., general agents a 
Atlanta, Ga. have ap ypointed B. 
Fladger as special agent in Georgia, with 
headquarters in Atlanta. He has been 
in the local agency business in Atlanta 
for several years and prior to that was 
in the Georgia field for the Fire Asso 
ciation of Philadelphia and the Insurance 
Co. of North America. Langdon C. Quit, 
well known nationally to general agents, 
is president of Hurt & Quin, Inc. 
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Says Walter H. Bennett 


COOPERATION NOW ONE-SIDED 


Feels Agents Are Contributing More to 
Welfare of Business Than Are 
the Companies 





Secretary-Counsel Walter H. Bennett 
of the National Association of Insurance 
Agents is now speaking before a num- 
ber ot state association conventions, urg- 
ing agents to apply to the business of 
insurance the program of action formu- 
lated at the recent Rochester, N. Y., 
convention. This program includes fur- 
thering a policy of cooperation and reci- 
procity with fire and casualty companies. 
Mr. Bennett spoke Tuesday in Oklahoma 
City and this week and next is also ap- 
pearing before meetings of agents in 
Tennessee, Connecticut, Massachusetts 
and New Hampshire. 

Making a plea for greater recognition 


orable manner. But when one leaves 
this individual atmosphere and the set- 
ting is changed to a group meeting of 
these same fine gentlemen, one is over- 
powered by the thunders of silence with 
which the atmosphere is charged, and 
the strange lack of militant attack on 
the wrongs that need resistance and sup- 
port of the right that needs assistance. 
“T think it is not amiss to say that 
75% of the complaints that arise from 
agents could be overcome by a closely 
knitted, efficient, working local board. 
There are many such organizations in 
the country and when they are sup- 
ported by their state associations and 
the principles that govern the operations 
of the National Association, their ef- 
fectiveness becomes most outstanding. 
“In many places a close, reasonable 
working arrangement between a local 
board and the insurance department has 
eliminated scores of undesirable agency 
appointments. By that class I mean those 
that have no right to be in the insurance 
business because they are actually mis- 


rc anies ace 9 nic a NewWe 

mm | by cmle of ogee gh sol iow | Peicscusives of” OF come theo 
e Preven. “It is to be expected that the agents pg oo ee oe 
and of the country are concerned about any Sens ; ios Seabees 

movement in the business that challenges CO™Panies ought not to want this class 
; the agency system. We often of late of representation. 
eevee view the strange anomaly of company With this condition before us the 
on Mon- management leaning heavily upon the probability is that the agents will have 
; made by agents in every state to do that for % continue their campaigns for selective- 


ed States 
nd Union 
Manhat- 
equest of 


them which thew cannot do for them- 
selves, and at the same time taking com- 
bined action seriously affecting the agen- 
cy system as an institution. 


ness through more stringent licensing 
laws and more convincing arguments 
with state departments that their cause 
is just and their objective desirable and 
in the public interest.” 











AN UNUSUAL EATING PLACE 


With a rare combination 
of quality food, clublike 
comfort and convenience. 


he Keene Reciprocity Lacking Now = 

O 18 Man- “ 

pions The agents today are confronted with CONN. AGENTS MEET OCT. 22 = 

ning to a demand from company management = 

Itv of the that they consent and adhere to the Commissioner Blackall, Walter H. Ben- == e 
yn at the edicts of company organizations. At the nett Feature Speakers of Annual Con- = 


business- 
Club, and 


same time practically all oppressive rules, 
regulations and demands about which the 


vention at New Haven 
Insurance Commissioner John C. Black- 


s ace > . are ]j inge he . P ~ ~ 
id school agents complain are impinged upon t ~ all of Connecticut and Secretary-Counsel 
business by these same company boards, : Sige 
t bureaus and associations Walter H. Bennett of the National As- 
stressec ; ‘ S. 


ste, much 


“ur 


lhere are incessant and vigorous dec- 


sociation of Insurance Agents will be the 





‘inted out larations from organized companies that chief speakers at the annual meeting of 
to care- agents owe their allegiance to such; that the Connecticut Association to be held 4 
rial man- it is bad business to represent any other. next Tuesday at the Hotel Taft in New 
construc- But when a suggestion is made that the Haven. Charles E. Freeman, superin- 
Ips to use a. te er eat leaven = ned tendent oy —— promotion de- 
e to have with a little Dit of reciprocity, the idea partment of the Springfield Fire & Ma- 
g owners is scorned with the dictum that compa- rine, will present his effective dramatized R E S T A U R A N 2s 
authori- nies must be left perfectly free to do sales demonstration. The National Bu- “Wye 
dings or those things their judgment dictates re-  reau of Casualty & Surety Underwriters’ Fulton and William Streets 
group of gardless of the consequences to agents. film, “Death Takes No Holiday,” will 
y empha- “Seven years ago the National Asso- also be shown. ; 
in school ciation declared that until reciprocal ar- The business session of the convention At Childs Golden Hill there’s an extra charm 


revention 


as Frank 
ite agent 
ompanies 


rangements can be made between organ- 
ized agents and organized companies 
with reference to company agency rep- 
resentation, the association should not be 
committed to the support of or in oppo- 


will begin at 11 a. m. with an address 
of welcome by James P. Redding, presi- 
dent of the New Haven Association of 
Insurance Agents. Following will come 
reports of President Thomas A. Stur- 





about the tasteful menus, and an added satisfaction 


in the expert service, because of the restful, clubby 


atmosphere in which you relax and enjoy your 


nong the sition to any insurance company because gess, Secretary-Treasurer Arthur Brad- 
| commit it does or does not belong to any com- shaw and chairmen of standing commit- food. 
ge F. T. pany organization; recognizing, however, tees. Following a discussion period there 
» Agency, that the support of association members will be the election of new officers. The 
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is and should be pledged to those com- 
panies operating in accord with the as- 


speaking program will follow luncheon 
There is no evening banquet scheduled 











The spacious Colonial Room is a perfect setting 


for any meal, and for business talks over luncheon 














- Palmer sociation’s principles. this year. 
; Just how much longer the loyal agents or dinner there are semi-private rooms which give 
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| Atlanta “The chief executives of the fire, casu- "¢ Could do nothing to stop the practice. 2 
that was alty and surety companies of the United FOUNTAIN ROOM RAINBOW CLUB = 
ire Ass0- States are individually the finest men it HAY LEAVES YORKSHIRE Broadway & 73rd Street 103rd St. & Broadway = 
insurance 7 ee aed fortune to contact. Allan Hay of Newark, N. J., who has — 
C. Quin, onte, tactful, intelligent, thoughtful and been New Jersey special agent of the ime—Chi : = 
1 agents, generous. I have often marveled at their Yorkshire group for several years, has No cover charge at any tim hilds Usual Moderate Prices == 
‘. individual recognition of and expressed resigned. He wilt announce his future = 
esire to rectify nearly every wrong that plans at a later date. -THE NATION’S HOST FROM COAST TO COAST- = 





THE EASTERN 
UNDERWRITER 





vn = THE EASTERN 
October 18, 193 SORTED Ree UNDERWRITER 7 


—_— 








Page 26 

















October 18, 1935 








Mallalieu On Possibilities Of 
Larger Fires As Business Gains 


Mallalieu, 
Board of Fire 


general manager of 


W. E. 


the National Underwrit- 


ers, is author of an article appearing in 
the current issue of Credit and Financial 
Management under the title “Will Fire 

3e the ‘Joker’ in the Business Revival ?” 
He cites hazards associated with the re- 
opening or exp ansion of industrial plants 
whose operations have been curtailed 
during the depression, saying: 

“During the depression thousands of 
factories have been closed or on partial 





ALIEU 


W. E. MALL 
Machinery has deteriorated 
proper upkeep. With re- 
turning contracts, keen business compe- 
tition is liable to cause neglect of the 
elements of fire safety. Serious hazards 
may develop if equipment has not been 
carefully inspected and put in first-class 
condition. Hazards redouble through 
neglect. It is particularly important that 
every effort be made to safeguard against 
loss, especially at this time when the 
country must strive by all possible means 
to restore its interrupted prosperity and 
to remove the blight of unemployment. 
Failure to do so would be unpatriotic. 


More Than Talk and Resolutions 
Required 


operation. 
for lack of 


“Talk and resolutions will not prevent 
fires but practical, energetic and contin- 
uous activities directed toward the study 
of fire causes, careful inspection of 
buildings, education of employes, sound- 
er planning in construction and, finally, 
more efficient fire fighting methods and 
apparatus will cut down our enormous 
fire loss to a minimum. The future of 
industry is in the hands of its friends. 

“The National Board of Fire Under- 
writers, after years of research, has de- 
veloped standards of safety for every 
known hazard in industrial life. The 
application of these standards to your 
conditions is your problem. Manage- 
ment and employes should unite in the 
responsibility for the fire safety of the 
operation. It is equally important to 
both. Committees of workmen under 

TO HOLD HALLOWE’EN PARTY 

Plans have been made by the employes 
of the American of Newark and the 
Bankers Indemnity for a Hallowe’en 
bridge and dance in the auditorium of 
the American Building on Friday even- 
ing, October 25. There will be a num- 
ber of prizes and refreshments will be 
served. A number of officials of both 
companies have planned to attend. The 
proceeds of the affair will be devoted to 
the charity fund which will provide poor 
families of Newark with clothing and 
food at Christmas time. 





official supervision should inaugurate a 
daily inspection system, carefully check- 
ing conditions in each department. The 
National Board has prepared suitable 
blanks for the record of hazardous con- 
ditions found. These blanks are reviewed 
by the superintendent who should see 
that dangerous conditions are removed. 
First aid fire equipment should be care- 
fully supervised. Close contact should 
be made with the municipal fire depart- 
ment and the insurance inspection bu- 
reau. The advice and counsel of the in- 
spectors of these organizations may save 
untold loss. Have your own fire drill 
and see that your plant fire department 
is trained in the essentials of fire fight- 
ing. 


Holds Persons Seeking Fun 
Started Big Chicago Fire 


version as to how the famous 
started was revealed last 
Stecher, special agent 
Commercial 


A new 
Chicago fire 
week by Gilbert E. 
in New Jersey for the 
Union, in his talk on “Fire Prevention” 
before the members of the American 
Business Club at their luncheon meeting 
held in Bamberger’s restaurant, Newark. 
Mr. Stecher said that the famous fire 
was not started by Mrs. O’Leary’s cow 
but by persons seeking to have some fun 
with the fire department. The fire, he 
said, started in three different sections 
of the city. 

The damage in the great Baltimore fire 
would have been considerably less if fire 
hose couplings had been uniform. When 
the fire departments arrived from New 
York and Philadelphia to assist in put- 
ting out the fire they found that the hose 
couplings did not fit their hose. 








petitor alike. 


99 JOHN STREET 








The Spirit of Friendship 


Friends, a wise Frenchman once said, are the relations 
one makes for one’s self. How essential it is that your 
companies be not those carping, quibbling, nagging 
relations, but your friends! 


These companies count their friends in thousands. 
Every day, all day, we talk with friends, write to friends, 
hear from friends. We try to mark our every contact 
with cordiality, understanding, courtesy and thought- 
fulness. From stockboy to Manager, from map clerk 
to department head one motive leads us: the spirit 
of friendship toward policyholder, producer and com- 


The 
LONDON ASSURANCE 


The 
MANHATTAN 
Fire and Marine Insurance Company 
The 
UNION FIRE 


Accident and General Insurance Company 


NEW YORK 

















DR. VALGREN ON FARM RISKS 





Finds Half of All Such Business in Mu. 
tuals; Urges Careful Inspection 
of Farms 
Fifty per cent of all insurable farm 
property is on the books of the farm 
mutuals, Dr. V. N. Valgren, principal 
agricultural economist in charge of the 
insurance unit of the Farm Credit Ad- 
ministration, Washington, D. C., inform- 
ed the farm group section of the Na- 
tional Association of Mutual Insurance 


companies, in annual convention at Des 
Moines last week. 
This insurance volume mounted to 


$11,382,000,000 in 1930, and fell to below 
$11,000,000,000 in 1932, principally be- 
cause of the decline in farmers’ income, 
Dr. Valgren said. 

“The average cost of farm insurance 
has proven surprisingly constant. Ney- 
ertheless, costs have risen in recent years 
because of mounting losses,” he stated, 
“Because of losses in farm income, and 
the consequent lack of repair on farms, 
the farm mutuals have done well to keep 
their average cost as constant as they 
have done.” 

Careful valuation, and constant inspec- 
tion will reduce risks still further, in the 
opinion of Dr. Valgren. The speaker 
congratulated state associations in Min- 
nesota and Iowa for standardizing forms 
of mutual insurance contracts. Such 
standardization makes policies more 
readily acceptable as collateral for loans, 
he said. The greater emphasis upon re- 
serves among farm mutuals now appar- 
ent, like the emphasis on inspection and 
other safeguards against over-insurance, 
is due in part to the experience of these 
companies during the depth of the de- 
pression, according to Dr. Valgren. 





START NEW MUTUAL CO. 





Employers Casualty of Wassau, Wis., 
Adds Fire Carrier to Group of 
Companies There 
A new fire insurance company has 
been organized at Wausau by the direc- 
tors of the Employers Mutual Casualty 
companies. The new unit will be the 
third company chartered by the group. 
Known as the Employers Mutual Fire 
Insurance Co. of Wausau, the organiza- 
tion will operate through representatives 
located in the various branch offices of 

its companion casualty companies. 
Officers elected at the directors’ meet- 
ing are: M. P. McCullough, chairman of 
the board; H. J. Hagge, president;. W. 
H. Burhop, secretary, and J. Alexander, 
treasurer. All are of Wausau. 





Hartford Fire Agents Using 
Duplicate Sets For Goodwill 


The Hartford Fire’s advertising and 
agency cooperation department, E. x 
Anderson, manager, is offering to local 
agents something different in the way of 
goodwill builders, namely, duplicate 
bridge kits and playing cards. These 
are not to be given away to clients but 
loaned to those having large card parties. 
These sets consist of sixteen, twenty-four 
or thirty-two boards and are to be pur- 
chased by the agents. Each playing card 
has upon its back the well-known stag 
of the Hartford plus the name and ad- 
dress of the agent furnishing the equip- 
ment for the evening’s entertainment. 

While the cost of distributing free of 
charge packs of playing cards to pros- 
pects is too high for general advertising 
purposes, Mr. Anderson believes this 
method can be used successfully and eco- 
nomically because in duplicate, since the 
cards are shuffled only once during an 
evening, they remain unsoiled and usable 
for a long time. Consequently the agent 
who buys this service can contact nu- 
merous organizations without additional 
expense. 





CAMDEN FIRE DIVIDEND 
The directors of the Camden Fire As- 
sociation on October 10 declared a semi- 
annual dividend of 10%, 50 cents a share, 
payable November 1 to stockholders of 
record October 15. 
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| 
COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE S LIGHTNING 
2MOTOR 10 MARINE 
ACCIDENT DISASTER 
WINDSTORM 1! RAILROAD 
& TORNADO WRECK 
4 PERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 
5 SICKNESS 13 EXPLOSION 
6 DAMAGE 14 RIOT&CIVIL 
CLAIMS COMMOTION 
7 BURGLARY = 15 EARTHQUAKE 
BROBBERY IBFORGERY 
17 DISHONESTY 
| 
| 
i ate 
FIRE, controlled, is an ally of infinite power—man’s indispensable servant, but within 
its fiery heart lurks a DEMON of destruction. 
| The cheerful FIRE that gently warms the home will DEVOUR without mercy if, even 
| for a moment, our safeguards are relaxed. 
| 
| 
| LOYALTY GROUP mee 
Firemen’s Insurance Company of Newark,N.J. 1655 Milwaukee Mechanics’ Insurance Company 1852 
The Girard Fire & Marine Insurance Co. 1653 National-Ben Franklin Fire Insurance Co. 16866 
The Mechanics Insurance Co. of Philadelphia 1854 The Concordia Fire Insurance Co. of Milwaukee 1670 
Superior Fire Insurance Company 1671 The Capital Fire Insurance Company 1686 
The Metropolitan Casualty InsuranceCoofNY. 1874 Commercial Casualty Insurance Company 1909 
| WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
| CANADIAN DEPARTMENT semares Sinan Senet SOUTH-WESTERN DEPT. 
461 BAY STREET, TORONTO, CANADA 912 COMMERCE STREET, OAWLAS, TEXAS 
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N. Y..C. Pond Honors | [™ 
Fire Chief McElligot 


F PAYS TRIBUTE TO THE pep; 


Three Point System 
To Reduce Farm Fires 


TO BE DISCUSSED AT CHICAGO 


) 





Rural Fire Department, Water Supply 
* on Farm and Telephone on Farm 
May Bring Rate Credits 
The farmer’s problem with regard to 
preventing fires on farms will be dis- 
cussed at two meetings this month in 
Chicago. Chairman Ira D. Goss of the 
agricultural committee of the National 
Fire Waste Council, has arranged a 
meeting on October 22 of representatives 
of various interests to shape plans for 
a new three point project which has 
promises to become an important factor 
in reducing farm fire losses. The tele- 
phone companies fire insurance under- 
witers and fire apparatus manufacturing 
interests will be represented, as well as 
officials of the United States Department 

of Agriculture and others. 

The project to be discussed at this 
meeting contemplates a fire insuranc¢ 
rate credit to the farmer providing (1) 
there is in the community a rural fire 
department organized and equipped ac- 
cording to the standards of the National 





Kurth and Mallalieu Voice Appreciat; 
of Fire Insurance; Four Now faa 


bers Join Pond 
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Members of the New York City Pond 
of the Blue Goose, to the number of 
about seventy-five, turned out for the 
first meeting of the 1935-36 season, helj 
Monday evening at the Drug & Chen. 
ical Club in New York City. The guest 
of honor was John J. McElligott, Ney 
York fire commissioner and chief of th 
city’s fire department. Fire insurance 
through the New York Pond, sought to 
convey to Chief McElligott its apprecia. 
tion of the magnificent fire prevention 
and fire extinguishing work being done 
by the New York fire department. Both 
Wilfred Kurth, president of the Home 
and W. E. Mallalieu, general manager oj 
the National Board and a close friend 
of the chief, spoke in praise of the de. 
partment. 





» 



































Large Delegation From Home 


The Home had a large delegation at 





theMAIL PAC 


Fire Protection Association; (2) an ade- the pond meeting, headed by President 
quate water supply on the farm; and (3) * & Kurth and including Vice-President R. F. 
a telephone on the farm with which a Van Vranken, Secretaries Leonard Peter- 
fire alarm can be sent to the central son and “Bud” Sprague, Samuel A. Me- 
operator to insure the quick response of e horter and many others. Commodore C 
a fire department. The telephone would ‘ A. Ludlum, former vice-president of the 
be an essential part of the system, for Home, was also present. 


He says he 
without such means of communication intends to spend this winter in Florida, 
the fire department can not be imme- ° but is already planning on a trip to 
diately notified. The fire department has Records show that Parcel Post ship- Egypt and other sections of northern 
a limited value also unless it finds on Africa—outside Ethiopia—a year from 
arrival an adequate water supply. now. é 


The National Fire Waste Council, ments are more numerous during The membership of the New York 


which is affiliated with the Chamber ot pond now stands at 313 and of these 124 
Commerce of the United States, an- carry group life insurance, Most Loyal 
nounced that on the following day, Oc- October, November and December Gander Edward S. Dart reported. Pas! 
tober 23, a joint meeting of its agricul- “ f h Most Loyal Gander Stroub of the Mon- 
tural committee will be held with the than during any other season Oo t e year. } tana pond—a Home man—was presented 


farm fire protection committee of the with his P.M.L.G. pin by Mr. Mehorter, 


N.F.P.A. Among the important reports who retired recently as most loyal grand 
this meeting will have before it for con- ' gander of the Blue Goose. Mr. Mehor- 
sideration will be one dealing with the ter also gave a report on the Grand 


— point —._ So wares E t L | | Nest meeting at Atlantic City. 
the joint meeting wi e an analysis o f olesaier or Four new members of the pond were 
the farm fire losses for the past year, very manurac urer, Ww inducted. They are J. Milton Baker, 


a report on the several factors that con- Gordon Cuyler, J. H. Bott and John 


tribute to these losses and reports on retail merchant, who ships merchandise W. McGowan. Harry G. Casper, United 


the educational and other activities that States manager of the Eagle, Star & 
have been carried on to elimina‘e the b p | p . f T British Dominions, transferred his memn- 
causes of rural fires. y arce ost, IS a prospect o bership to New York from the IIlinois 
—— pond and Hugh H. Sanford transferred 


Agents’ Committee MAIL PACKAGE (Parcel Post) Insurance. aia cheaatiaascsichcuiaaie 
(Continued from Page 20) Industrial Boards 


agency and company circles. One of the : 
most interesting sessions of the National (Brought Forward from Page 39) 


Association ever held was the one in Mi- f : iii. Men eta ate ee 
ami when he was a leader in the dis- Why not get your share Oo this i Mn gy on Aah my Paait 
cussions on inland marine. He was born is fon ; fe “= . - See 
t-_ *: ig : : . nspection, Safety and Health Promo- 
in Sioux City, Ta, in 1888. His boyhood — geqgonable business now? Write for tion” He deciared that if progress is 
was spent in Fremont, Nebraska, where pain cil ihe annie in Uaduabiiel nachiess ance 
he attended public schools, later going to 


Midiand College. In 1909 he joined the advertising helps and a copy of our the regulatory body must give more 


Nebraska _ Inspecti Bure: ap thought to the cause of accidents where 
1evate ) “ ds ) » > 
branch manager at Lincoln Pte which instruction sheet giving unde iting of the employer. He urged that there 
é . , : J inane sculatory bod- 
he resigned in 1917. In that year he es be no conflict between regulatory boe 
Se : . we, a : . ies; : ing jurisdictions; unl- 
tablished his own insurance agency in  Gqta, rates and selling suggestions. formity in salery tekes and orders; @ 
Omaha, which he has operated continu- U rac ie conta oe ene tinier ia 


ously since that time as president. , : 
He has served as president of the Dr. Little’s Talk Creates Stir 











Omaha Association, secretary-treasurer oe owe The talk by Dr. R. M. Little, director, 
of the Nebraska Association, and is now ’ a rehabilitation division, New York State 
serving his second term as president of Education Department, on the firial day 
the state association. He is deeply in- about “Lump Sums in Compensation Ad- 
terested in the affairs of the Omaha ministration” created a stir. It brought 
‘Chamber of Commerce and assisted in T = E E I ¢ TI w E differences of opinion and much discus 
organizing its insurance division, of sion of the advantages and disadvantages 
which he was chairman for one year. of paying compensation in lump ms 


against the instalment payment plan. 
INSU RANCE CO. Little favors the latter plan and frankly 
gave his reasons. Another viewpoint '8 
. that lump sum settlements do not work 
OF AMERICA cut so well in large cities but have 
. proved satisfactory in smaller Comma 
"3 AM ties. One of Dr. Little’s conclusions was 
. 150 WILLI ST,, NEW YORK that the granting of lump sum _settle- 
ss ments of any kind in compensation a 
ministration needs to be seriously stué 
ied and administration at this point 
greatly improved. eae, 


Wm. H. Menn 


It would be difficult to find a member 
of the National Association better or 
more favorably known than Mr. Menn. 
He belongs to the Percy Goodwin-Eu- 
gene Battles school of thought and when 
Mr. Battles found it impossible to con- 
tinue on the executive committee Mr. 
Menn was considered his logical succes- 
sor. He was born in San Francisco in 


1891. 
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ed this Company continuously 
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The photograph in the center of this 
was taken at Saranac Inn in July, 
at a meeting of the “Old Associa- 
tion” and shows the late George P. Peck 
in a characteristic pose. In the group 
are Ferdinand Wieland, special agent of 
the National Liberty; Mr. Peck, special 
agent of the Pennsylvania; E. H. Horn- 


page 


1919, 





L. to R.: 


bostel, general agent of the National Lib- 
erty, and Victor Roth, now president of 
the Security of New Haven. 


* a os 

Letters to Home Office Which Were 
Not Sent 

Letters that were written but never 


sent to the home office by their fieldmen 

(episodes largely based on actual facts) : 
Letter No. 1 

“Dear Secretary: 

“You ask me why I haven’t been able 
to get our supplies from Mr.—— at St. 
Thomas, Ontario. I had written him sev- 
eral letters, but received no reply, nor 
did letters come back. I finally went 
there as I had nothing else to do in my 
field of 250 agencies in New York, and 


when I got out of the train I hailed a 
taxi and said I wanted to be driven to 
where Mr.— office was located, in a 
hurry. The taximan said: ‘I can take 
you where he is, if you insist, but I 


would have to take you to the cemetery, 
2s he died two months ago, and it its 
probable that he hasn’t what you want 
buried with him.’ That is why I haven't 
been able to get his supplies. I await 
your further instructions. Shall I have 
the body exhumed to satisfy you that he 
hasn’t policies with him? Also, his wife, 
whom I met later, says she destroyed all 


the ‘truck’ she found in his office. I 
await your further instructions so that 
you may relieve your files. I can’t re- 


lieve vour files, but he is relieved of all 
earthly troubles. 
“Yours affectionately 
* . a 
Letter No. 2 
“Dear Secretary 
“You ask me to explain an item in my 


” 


expense account, ‘Saving a life $2’ | 
was swimming off shore at the Hotel 
Champlain when a young lady seemed 
in distress in the water and she yelled 
for help. I rescued her, but refused to 


fall for the ‘my hero’ stuff and rebuked 
her roundly for swimming beyond her 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








depth in strange waters. She was ex- 
hausted when we reached shore and I 
had to pay for a rig to send her to the 
hotel. This cost me $2. If I hadn't 
been on the road for you I would not 
have been called upon to save her. More- 
over, I was inspecting the hotel from the 
float off shore to get a better view than 


Ferdinand Wieland, George Peck, E. H. Hornbostel and Victor Roth. 


from the rear (covered with woods). I 
could get a better ‘ensemble’ view one 
mile or so from shore than on the shore, 
especially as to the chimneys, so it was 
all really in the path of my duties. 
Therefore kindly pass this item, other- 
wise I will have to collect from the lady, 
and I haven’t her address. 
“Your truly- 
* * + 


Letter No. 3 
“Dear Secretary: 

“You asked me why I hadn’t yet in- 
spected Mr.——’s risk, to complete in- 
spection slip No. XYZ 5876432109 at ——. 
I have been unable to do so, and, in fact, 
and strange as it may seem, and not- 
withstanding your circular No. 6759321 
(instructions to fieldmen, violation pun- 
ishable by dismissal) I cannot do so for 
the following reasons, which I hope will 
merit your approval, but even if they 
don’t merit your approval, can’t change 
the facts, viz.: During a heavy rainfall 
(called cloudburst in papers) the river 
rose to such a height (and we can’t con- 
trol the elements through card indices 
or files or repeat letters) last month that 
this house and contents were swept from 
their foundation. without due notification 
to agent, in which case he would have 
promptly acted, possibly attaching clause 
45634, relating to floating policies. Any- 
way, it might be a good marine risk 
now, but certainly it is a bum fire risk, 
especially when I viewed it about three 
miles down the river. I refused to grant 
a transfer permit, as it is on land not 
owned by assured. Awaiting your fur- 
ther instructions, 

“Yours faithfully—— 
* * 7 


” 
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Suggested Improvements for Reading 
The ancient Hebrews, Assyrians, Babv- 
lonians, Phoenicians and Greeks wrote 
or inscribed or carved their tablets 
parchments, etc., reading from right t« 
left. In some records, however, you read 
from left to right in first line, and then 
the next line from right to left follow- 
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ing same method they did in plowing a 
field. A plowman after he comes to the 
end of a furrow, certainly does not go 
back all the way to the point he started 
at, but turns at the end of the furrow 
and plows back, thus saving time and 
energy. It is said by philologists that 
this practical idea was followed out in 
ancient inscribing, for the same reason 
to save time and effort. Had this method 
survived to present times how much time 
would be saved in reading and writing. 
The reason that modern typewriters have 
the mechanism to bring back the car- 
riage automatically, instead of having to 
shove it back, as in the smaller ma- 
chines, proves this point. Reading, too, 
following the ancient method, would be 
easier, for one would not have to shift 
the head and eyes at every line. 
* * * 
We See Our Dreams Come True 

If you run through a New York State 
directory you will notice how many 
towns have names of rivers, falls or 
lakes, indicating the very real asset the 
state has in water-power. Forty years 
ago we often said (before the introduc- 
tion of hydro-electric power) among our- 
selves on the road, what large undevel- 
oped natural resources we had in New 
York’s potential water power. Forty 
vears have passed and the dreams of us, 
then youns men, have been realized a 
thousand fold. 

T remember my father in the eighties 
saying that he wondered if the tremen- 
dous, then unused. power of Niagara Falls 
would ever be utilized. He lived to see 
it used. 


Backs Card System For 
Keeping Tab on Prospects 


Advantages of a card system for keep- 
ine tah on insurance prosnects were ex- 
plained before the ad-sales conference 
section of the National Association of 
Mutual Insurance Companies at Des 
Moines last week by W. C. Sampson, 
advertisine and sales promotional man- 
ager of Employers Mutuals. Wausau, 
Wis. Mr. Sampson reviewed the early 
methods of tabulating prosnect informa- 
tion, from the era of the tickler on sales- 
men reports to the modern system of the 
card index and follow-up through letters. 
He traced the evolution of the card svs- 
tem through many trials to meet the 
most workable conditions and contingen- 
cies, so that the salesman who eventual- 
ly receives. the cards has before him a 
small, compact form of all the essential 
information on a prospect on which he 
may base a comprehensive report. 





CLENS FALLS AGENT DIES 
I. Beals Sturdevant, 75 vears of age, 
head of a general insurance business in 
(lens Falls, N. Y., for many years, died 
recently in his home there. 
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Texas Dep’t On Amount OF 
Coverage On H.O.L.C. Risks 


The Texas Fire Insurance Department 
has released the following statement 
with respect to the insurance require- 
ments of the Home Owners’ Loan Cor- 
poration: 

In a remarkably few cases, consider- 
ing the total number of H.O.L.C. loans, 
there have been some controversies be- 
tween agents and the H.O.L.C. office ir 
Dallas, with reference to the amount of 
insurance required by the H.O.L.C. Un- 
til recently the Dallas office has been 
working under rigid rules laid down by 
the H.O.L.C. officials in Washington 
which did not give the Dallas office an) 
authority to deviate from the prescribed 
formula governing the insurance requite- 
ments. 

The Washington office, however, has 
now given the Dallas office some dis- 
cretionary powers with reference to the 
insurance required on individual loans 
and when it can be shown conclusivel) 
that the amount of insurance requested 
is in excess of the real value of the prop- 
erty the Dallas office will agree to 4 
reasonable amount of insurance. Agents 
therefore, in dealing with  individua 
cases should submit substantiating facts 
to the H.O.L.C. office when it is appar 
ent that the amount of insurance re 
quested is excessive. It should be re- 
membered, however, that there are sev- 
eral thousand appraisals in the office 0 
the H.O.L.C. and agents should not 
quibble over trivial differences. 


ANOTHER KENTUCKY COLONEL! 

It’s Colonel Barker Hamlin now. 4% 
he is not commanding a regiment of the 
Virginia National Guard, as some of his 
friends thought he was when they heard 
that he’ had acquired the title of colonel 
He is just a plain Kentucky colonel, but 
he appreciates the honor nevertheless 
Governor Ruby Laffoon of the Blue Gras 
State bestowed the title upon him re 
cently. Incidentally, it might be state? 
that he is Virginia state agent for the 
Fire Association with Danville head- 
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Mortgage Commission 
Not Controlling Risks 


SEEKS TO SPREAD INSURANCE 





Only in Cases of Foreclooure or Assign- 
ment of Rents Does It Handle 
Placing of Coverage Says Barker 





of 
P 
ol 


Commission 
intention 


The State Mortgage 
New York disclaims any 
trying to control the fire insurance on 
risks mortgaged by the loaning compa- 
nies which the commission is now re- 
habilitating and thus take business from 
local producers. Only in cases of fore- 
closures or where an 
ment of rents due to defaults does the 
place insurance 


there is assign- 


Mortgage Commission 


and then it aims to spread the business 
as widely as possible and not to concen- 
trate it in the hands of a few brokers 
or agents, according to Wendell P. Bar- 
ker, chairman. Not long ago there were 
press reports to the effect that the Com- 
mission was using a selected group of 
brokers and a single agency to handle 
the insurance in which it was interested. 

In all cases where mortgagees control 
the property on which loans have been 
made and are not behind in their obli- 
gations they are permitted to place their 
insurance with any broker or agent of 
their choice without any interference 
with the Mortgage Commission. These 
mortgages, Mr. Barker said, were placed 
before the mortgage companies’ difficul- 
ties started, the insurance was left in 
the hands of the owner-assured and the 
Commission today has no intention of 
disturbing conditions, but rather to rec- 
ognize local producers. All the Com- 
mission desires is proper coverage, pro- 
tection for the money invested by the 
mortgage companies. It has enough to 
do without seeking the added burden of 
controlling the many thousands of in- 
surance risks on mortgages of compa- 
nies now under its jurisdiction. 





Mainly Personal 








Miss Gertrude M. Ring of the insur- 
ance brokerage firm of Henry, Connelly 
& Harvey, 99 John Street, has received 
the scholarship awarded by the Alumnae 
Federation of New York University 
where she is majoring in banking and 
finance with specialization in insurance 
and real estate. Miss Ring is the daugh- 
ter of Robert W. Ring of the London & 
Lancashire’s New York office. She was 
the Alumnae Club’s nominee for the 
scholarship and received the unanimous 
vote of the University’s board of direc- 
tors because of high marks and her vari- 
ous activities, principally in connection 
with the League of Women, of which 
she was secretary for two years and is 
now treasurer. 

oe + * 

James S. Russell of the Whitehill 
Agency, Inc., 10 Gold Street, who has 
just returned from a vacation in Nova 
Scotia, brought back a deer’s head which 
he is having mounted as a trophy of his 
first hunting expedition. He acknowl- 
edges to his friends that he was just as 
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Underwood & Underwood 


DUNCAN M. FINDLAY 

Duncan M. Findlay, president of the 
Findlay-Noyes Co., Inc., newly organ- 
ized insurance unit of Charles F. Noyes 
Co., which manages 600 properties in the 
metropolitan area, with 5,000 tenants pay- 
ing more than $25,000,000 in rent annu- 
ally and with over 2,000 employes in 
the operation and maintenance of these 
properties. 

In announcing the organization Mr. 
Noyes said: “Our business is so closely 
interwoven with insurance that we de- 
cided that our clients deserve the most 
expert facilities possible for this branch 
of activity. Our company has now joined 
the other leadine real estate organiza- 
tions in having its insurance business 
handled entirely by experts in a sepa- 
rate organization.” 





surprised as was the unfortunate animal, 
and that it was a case of the deer run- 
ning into the bullet rather than good 
marksmanship on his part. 

* * * 


Frederick A. Marsh gave a golf party 
to fifteen friends from the insurance dis- 
trict about a week ago. It was a four 
foursome tournament held at the Cen- 
tury Country Club, Purchase, N. Y. The 
exciting incident of the day was a birdie 
three made by Stuart H. Richardson, 
who was playing with Arthur C. Willis, 
Charles Casey and Gene Breen. One of 
the latter described the play thus: “Tee- 
ing off at the ninth, Mr. Richardson’s 
drive carried close to the stone wall. 
He was lucky to find the ball even 
thouch the search lasted fifteen minutes. 
Recovering the ball, he hit a tree and 
the ball fell on the fairway 150 yards 
from the green. He asked his caddie 
for a brassie. The caddie laughed and 
said ‘Take a number five.’ Obviously 
nervous, he did so; then, swinging, hit 
—closing his eyes—and sinks his ap- 
proach for a birdie three.” 





B’KLYN AGENCY APPOINTMENT 





Preferred Agency, Inc., Adds the Law 
Union & Rock; V. H. Edlund As- 
sociated With Office 
The Law Union & Rock has appointed 
the Preferred Agency, Inc., of 16 Court 
Street as agent for Brooklyn for fire 
business. Other companies in this agen- 
cy are the Northwestern Fire & Marine 
for Brooklyn and suburban and _ the 

Hartford Fire for autmobile. 

The Preferred Agency, Inc., was es- 

tablished about four months ago. Wil- 
liam A. Lane is president and secretary 
and Alexander M. Du Flon vice-presi- 
dent and treasurer. The latter was for- 
merly vice-president in charge of the 
Brooklyn office of the New York Title 
& Mortgage Co. and is now president 
of Du Flon Associates, Inc., which does 
a mortgage, finance and management 
business at 16 Court Street. 
_ Associated with the insurance agency 
is Victor H. Edlund, who has long been 
engaged in the insurance business in 
Rrooklyn and who at one time conducted 
his own agency. 





LICENSE IS SUSPENDED 
Superintendent of Insurance Louis H. 
Pink has suspended for a period of six 
months’ beginning October 11, 1935, the 
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RENEWALS 
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Englis, 565 Fifth 
Englis, licenses 
oker and as an 


agent of two life insurance companie 


was charged with misconduct in 
tion with his insurance 


Conner. 


activities, 


STATE AGENCY APPOINTED 


The Travelers Fire has appoint 
State Agency, 189 i he. Sam 
its agent for Brooklyn and Long Ishnj 
suburban business. M. R. Murphy, Theo. 
dore Fenton and Andrew Gunn are the 
members of this agency which, beside 
the Travelers Fire, represents a number 


of other companies 


life. 


for all lines excep 





FULLER, KERN & GENDAR, INC 


Fuller, 


Kern & 


Gendar, 


Inc., 18 the 


name of the agency at 146 Montague § 
Brooklyn, resulting from a union of in. 
terests of Fuller & Kern and B. E, Gen. 


dar. 
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J. ERNEST JACKSON 
ASS‘'T SECRETARY 


116 JOHN ST., NEW YORK CITY 


TELEPHONE BEEKMAN 3-3710 
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MERCHANTS 


INSURANCE COMPANY 
of PROVIDENCE, R. I. 


INCORPORATED 1851 
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DN 
= 5— INTERNATIONAL REPUTATION 
slton Stree 
5a The COMMERCIAL UNION 
in come GROUP guards jealously the high 
wer J esteem which Agents, Brokers 
ong and Policyholders everywhere have 
in 3 Ly 
ich, bi for each individual Company. 
ane The advantage of placing your 
ontagae clients insurance through an organi- 
BE Ge zation, such as the Commercial 
—— Union Group, is not alone in the 

financial strength, future protection, 

service and loss settlement, but is 

also found in the superior facilities 

which only an international organi- 

zation can render. 

COMMERCIAL UNION ASSURANCE COMPANY, LIMITED 
THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LIMITED 
AMERICAN CENTRAL INSURANCE COMPANY 
COLUMBIA CASUALTY COMPANY 
THE CALIFORNIA INSURANCE COMPANY 
THE PALATINE INSURANCE COMPANY, LIMITED : 
nc. THE BRITISH GENERAL INSURANCE COMPANY, LIMITED 
— UNION ASSURANCE SOCIETY, LIMITED 
THE COMMERCIAL UNION FIRE INSURANCE COMPANY 
(Stock Companies) 
Are preferred by Agents, Brokers and Policyholders 

a % 
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This is the last of a series of five advertisements showing the facilities of this Group 
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Pioneer Agency Gets 
Merchants of R. I. 


FOR METROPOLITAN— SUBURBAN 


Appointment Is fue Fire, Automobile and 
Inland Marine Lines; Agency Has 
Expanded Rapidly 
The Merchants Insurance Co. of Prov- 
idence has appointed the Pioneer Agen- 
cy, Inc., of 116 John Street as its New 
York metropolitan and suburban agents 
for fire, automobile and inland marine 
lines, effective at once. The company, 
having a capital of $1,000,000 and being 
a member of the Rhode Island group, 
will provide the agency with valuable 





A. ALBER 


T MEYERHOFF 


additional capacity. It is an old New 
England company, having been incor- 
porated in 1851. 

The appointment assures the Mer- 


chants of a substantial premium income, 
as the Pioneer Agency, Inc., is one of 
New York’s large and fast- -growing agen- 
cies. A few months after its establish- 
ment early in 1932 A. Albert Meyerhoff 
became president of the agency and 
brought to it the extensive clientele and 
substantial volume of business he had 
developed as uptown branch office man- 
ager of the Continental. Mr. Meyerhoff 
has been engaged in the local underwrit- 





Policyholders Here to Save 
$250,000 by Rate Reduction 


Action of the New York Fire Insur- 
ance Exchange last week in lifting the 
50 cent advance which had been applic- 
able to household and mercantile con- 
tents in certain types of buildings in a 
number of congested districts will bring 
a saving of around $250,000 to the pub- 
lic, it is estimated. Most of the bene- 
ficiaries of this latest rate reduction 
move are small policyholders. The con- 
gested districts, where this extra charge 
had been applicable for over a decade, 
included the upper East Side to the Har- 
lem River, two sections of the Bronx, 
Williamsburg and Brownsville and East 
New York in Brooklyn. 


In these congested districts 


many 



















CHICAGO 





ing field over thirty-two years and prior 
to starting out for himself as uptown 
branch office manager spent twenty 
years with the Home of New York's 
uptown branch office. He is a popular 
figure in brokerage circles. 

Edward B. Platzker, vice-president and 
secretary of the agency, is also widely 
known among brokers throughout the 
city. He likewise gained his early insur- 
ance experience in the uptown field, hav- 
ing been for many years with Crum & 
Forster’s branch office before joining Mr. 
Meyerhoff’s uptown agency. He has 
been with the Pioneer Agency, Inc., since 
its inception. 

Besides the Merchants of Providence 
the Pioneer Agency, Inc., represents the 
First American and the Concordia for 
the metropolitan district. In the subur- 
ban territory it represents, in addition 
to the Merchants, the Superior Fire as 
general agents and the First American 
as head agents. For inland marine the 
Maryland of New York and the Con- 
cordia are represented, besides the Mer- 
chants. In addition to the latter com- 





EDWARD B. 


PLATZKER 


pany the Franklin Fire and the First 
American are represented for automobile 
lines. For casualty risks the Metropoli- 
tan Casualty is represented. 

The employes of the Pioneer Agency, 
Inc., are giving their annual dinner and 
dance at the French Casino on Election 
Day eve, November 4. 





buildings, because of fireproof construc- 
tion, did not carry the extra charge. The 
trend in fire rates in New York City, as 
elsewhere, had been downward over a 
period of years, with reductions made in 
orderly fashion after being approved by 
the New York Insurance Department. 
Competitive reductions without regard 
to experience are not tolerated here. 





AGENT HOST TO SPECIALS 

S. D. Rumsey of Garrison, Rumsey & 
Co., local agents at Paterson, N. J., on 
Wednesday entertained special agents of 
the companies in his office at his sum- 
mer home. This unusual procedure of a 
local agent playing host to fieldmen is 
repeated annually by Mr. Rumsey. 


—— 








Franklin W. Fort 





FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


—_—_————__ 
—— 


(Denmark) 


Thomas B. Donaldson 
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Brooklyn District Attorney States 
War on Arson Brought Lower Rates 


District Attorney William F. X. ( 
han of Brooklyn, who is seeking reelec- 
tion this fall on the Democratic ticket, 
is citing as one of the accomplishments 
of his office during the term now closing 
the successful breaking up of several 
arson rings and subsequent reduction of 
fire insurance rates in Brooklyn as well 
as other parts of New York City. The 
drive against arson in Brooklyn has been 
under the personal direction of Assist- 
ant District Attorney Ralph K. Jacobs, 
who has had the cooperation of the Na- 
tional Board of Fire Underwriters and 
the New York Board. 

Last week the New York Fire Insur- 
ance Exchange announced removal of an 
additional premium charge on risks in 
certain congested districts and this will 
prove a large saving to policyholders in 
the areas effected. In a statement issued 
iast Saturday District Attorney Geoghan 
said: 

“Prior to 1931 there was a gradual in- 


7e r- 
1C0L 


crease in fire insurance premiums 9; 
merchandise in stores and household fur. 
niture in congested areas which are des. 
ignated as the Williamsburg, Browns. 
ville, East New York and Coney Islan( 
districts, which was finally fixed on April 
22, 1931, at an increase of 50 cents of 
each dollar of premium on this class of 
risks in these districts. 

“This increase was discontinued by the 
order made and amounts to a reduction 
of one-third of the premium. A mer. 
chant who carried insurance on $50, 
of merchandise was obliged, under the 
old order, to pay a premium of $1,000, 
vear. Under the new rates, effective as 
the result of the decreases in fire losses, 
the merchant will now save one-third of 
that premium, or $333.33. 

“Rates are correspondingly decreased 
in the districts mentioned. It is con- 
servatively estimated that on the usual 
three-year policy residents and 
keepers of the sections named will effect 
a saving of almost $1,000,000.” 


siore- 





Fairbanks and Goodwin 
Re-elected by the S.A.R. 


Two prominent New York City insur- 
ance men were last night once more hon- 
ored by the New York Chapter of the 
Sons of the American Revolution. Col. 
Henry B. Fairbanks of the insurance 
brokerage firm of H. B. & R. W. Fair- 
banks, and likewise special agent of the 
Connecticut General Life, was reelected 
first vice-president of the chapter, and 
Richard V. Goodwin, Eastern vice-presi- 
dent of the Fireman’s Fund Indemnity, 
was reelected second vice-president. 
Both of these insurance men have long 
been interested in S. A. R. affairs and in 
Americanization work. Mr. Fairbanks is 
a veteran of the Spanish-American War 
and a member of numerous patriotic so- 


cieties. Mr. Goodwin served in the 
World War and attained the rank of 
captain. 





AGENT’S LICENSE REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the agent’s license of 
Joseph A. O’Leary, 753 E. 17th Street, 
Brooklyn, N. Y. and has suspended for 
a period of two months ending Novem- 
ber 27, 1935 the license issued to Gabriel 
Baneth, 110-11 204th Street, Hollis, N. Y. 
O’Leary, licensed only as an agent of a 
casualty company, was charged with fail- 
ure to properly account for premiums 
collected. Baneth, licensed as an agent 
of a casualty company and two life in- 
surance companies, was charged with 
misconduct in connection with his insur- 
ance activities. 


m. J. Ward Completes 25 
Years With Suburban Ex. 


William J. Ward, secretary-treasurer 
of the New York Fire Insurance Rating 
Organization, on Thursday last week 
passed the twenty-fifth anniversary of 
his joining the Suburban Fire Insurance 
Exchange as an inspector on October 10, 
1910. His office was filled with beauti- 
ful flowers, tributes from his associates 
and friends. 

Mr. Ward had had seven years of ex- 
perience in rating work in the Middle 
Department and Texas before joining 
the Suburban Exchange. He became as- 
sistant rating superintendent in 1914, 
rating superintendent in 1918 and man- 
ager in 1924. In 1927, when the New 
York State Fire Insurance Rating Or 
ganization was formed, Mr. Ward was 
made secretary-treasurer of the new or- 
ganization, also remaining manager Ol 
the Suburban division. He still holds 
both offices. 





GETS NEW POST 
James A. Burkinshaw, formerly of the 
Travelers at its 55 John Street, New 
York branch, is now in the production 
department of the Massachusetts Pro- 
tective in New York. 





LEE K. WARING DIES 
Lee K. Waring, insurance and real es 
tate agent of Newark, N. J., died last 
Friday at his home in East Orange. He 
is survived by his widow, one son, two 
dauchters and his father. 
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New 


Book of Sales Ideas From 


Boston and Old Colony Companies 


The Boston and Old Colony compa- 
nies of Boston are again placing in the 
hands of their local agents a valuable 
collection of sales material in an attrac- 
tively prepared book entitled “29 Sales 
Plans.” This is another in the series of 
such books, three others having preced- 
ed the latest contribution from the pen 
of Ray C. Dreher, manager of the sales 
promotion department of these compa- 
nies. 

Local agents fortunate enough to re- 
ceive copies of “29 Sales Plans” will have 
in their possession inspirational and 
practical suggestions for developing 
many of the leading so-called side-lines 
of fire insurance. It is up to the agents 
to translate this assistance into actual 
premiums and commissions. Mr. Dreher 
treats each type of insurance thoroughly, 
without being too technical, and he is to 
be congratulated upon the appearance 
and equality of this new contribution to 
fire insurance sales material. Lines of 
insurance with which the new book deal 
include the following: automobile, busi 
ness interruption, camera, explosion, fur, 
golf, household furniture, jewelry, motor 
truck cargo, personal effects, rain, rent 
and rental value, smudge, sprinkler leak- 
age, stamp, wedding presents, wind- 
storm and yacht. 

In a foreword Mr. Dreher discusses 
three-point selling and also presents 
sample outlines for protection on $5,060, 
$10,000 and $20,000 and upward homes. 
Extracts from this foreword are pre- 
sented herewith: 

“Insurance agents, because of the large 
number of companies they usually rep- 
resent,. rarely talk ‘company’ to the pros- 
pect. They believe—and in many cases 
their belief is based on fact—that the 
prospect gives the business to them and 
not to the companies. They sometimes 
assure the prospect that they are plac- 
ing him in good, strong, reputable com- 
panies—but they do not tell him what 
the companies are. 

“A good selling talk is based, first, on 
an explanation of the cover and on its 
application to the prospect; second, on 
the service your agency renders; and, 
third, on the name of the company, the 
kind of an organization it is, and that 
for which it stands. This is the famous 
three-point system which gives you max- 
mum odds on selling the hardest kind 
of prospect. 

“Most agents use either the one- or 
the two-point system. That is, they talk 
coverage to the prospect, or coverage 
and agency service to the prospect. 
While the two-point system is better 
than the one-point, neither is as strong 
as the three-point system. 

“In the first case, the one-point sys- 
tem, the prospect can dodge out of a 
sale in any direction but one. In the 
two-point system, it is still impossible to 
surround the prospect with an invincible 
sales talk. But, with the three-point sys- 
tem, the prospect can be completely sur- 
rounded. 

“The way you use the three-point sys- 
tem determines how well you have closed 
your sales triangle. A presentation in 
which you have failed to feature properly 
the Boston or the Old Colony would still 
offer an avenue of escape by not com- 
pleting the third side of the triangle. 
Thus, the better the presentation, the 
more complete the sales triangle. 

While it is possible to make sales on 
the one- or two-point systems, the three- 
point system offers less opportunity for 
failure—less waste, less chance of being 
eased’ out of the sale by a clever execu- 
tive who has been only partially sold. 

. “One of the secrets of successful sell- 
ing is to keep the prospect from saying 
no. Lead him up to the question time 
and time again—and if you see he is 
hot ready to sign on the dotted line, do 
Not hand him your fountain pen. Talk 
about something else and gradually lead 
back unti! he is ready to order the pol- 


icy. Here is where the value of the 
three-point system comes in. You have 
covered points one and two—the cover- 
age and your agency service. Use point 
three—the company — strategically to 
force the sale. Make your prospect feel 
that the company is an organization of 
men no differently constituted than he, 
and that, in addition to carrying out 
their obligations strictly according to 
contract, they are willing and eager to 
listen to any case wherein a suggestion 
ef moral responsibility upon them is in- 
volved. 

“Don’t overestimate the insurance po- 
tentialities of your prospects—it fright- 
ens away sales. Don’t underestimate 
their potentialities—to do so loses sales 
which you might easily close. To esti- 
mate properly the true insurance poten- 
tialities of any prospect, learn all you 
can about him, his family, his business, 
and his home. And be sure to find out 
vy hat his home is worth. That informa- 


tion is often the key to successful ap- 
proach and sales. 

“The following outline is a guide for 
determining the various types of insur- 
ance to be sold the average home owner 
based on apparent needs as indicated by 
the value of his home. * * * 

$10,000 HOME 

“Home: Fire insurance on house. . 
Fire insurance on garage ... Fire insur- 
ance on contents . . . Private residence 
liability (including employers’ liability for 
domestic servants) . . . Explosion insur- 
ance (if gas is used) . . . Burglary in- 
surance ... Rent insurance ... Smudge 
insurance (if oil burner is used) . . 
Windstorm insurance. 

“Car: Public liability Property 
damage ... Fire and theft . . . Collision. 

“Personal: Personal effects insurance 
... Accident and health . . . Golf insur- 
ance ... Fur floater insurance.” 





BRITISH INS. SHARES ANNUAL 
The first issue of the British Insurance 
Shares Year Book, which has just been 
brought out by the Trust of Insurance 
Shares, contains a lucid survey of in- 
surance in 1934 and provides a detailed 
analysis of the accounts of thirty-one 
lead'ng British offices 


BIG DROP IN HOUSTON LOSSES 


The fire losses of Houston, Tex., in 
September dropped to the lowest point 
in the past quarter of a century. Sep- 
tember fire losses totaled only $12,050, 
the lowest for any month on record in 
City Fire Marshal John N. Steele’s of- 
fice. The loss for the past nine months 
is only $192,356, as compared with $306,- 
907 for the corresponding period the pre- 
vious year, a reduction of $114,551. Las. 
year’s losses also were below those or 
previous years. The September loss o 
$12,050 compares with a loss the month 
before of $28,822. 





HIGHER HAIL RATES CHARGEv 


On the basis of nearly complete figure. 
of hail losses this year, the Saskatche- 
wan Municipal Hail Insurance Associa- 
tion has raised the rates or assessments 
charged its members, over those of last 
year. In addition to a base rate of twe 
cents per acre on all the farmer’s land, 
the charges are from seven and one-half 
cents to twenty-seven cents per acre ot 
crop this year, compared with a range 


of from seven cents to twenty-three 
cents last year. The rates vary within 
this range, according to districts. 
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Of Cancellation Is Rendered 


Maryland Court of Appeals Supports Idea of Walter Meiss 
That Use of Ordinary Mail Meets With Requirements 


of Average Cancelation Clause 


Insurance companies are showing keen 
interest in a decision handed down by 
the Court of Appeals of Maryland in 
the case of the Fidelity & Casualty of 
New York against Riley involving an 
interpretation of the cancellation clause. 
In this case the court held that cancel- 
lation was not effected by the sending 
of a registered letter to the last known 
address of the assured, which letter was 
returned unclaimed. 

The court gave approval to the can- 
cellation procedure advocated  somie 
months ago by Walter Meiss, general 
agent at New York of the London As- 
surance, with the cooperation of Joseph 
Greenhill, counsel for the company, who 
have long studied the problems associat- 
ed with cancellation of fire and automo- 
bile insurance policies. Mr. Meiss is 
opposed to the use of the registered 
letter and believes that use of a plain 
envelope with an ordinary two or three 
cent stamp, as required, is sufficient, as 
this meets with the provisions of the 
cancellation clauses of practically all pol- 
icies other than the standard fire forms 
in use in several states. 

Excerpts from this case, which hinged 
upon an attempt of the Fidelity & Cas- 
ualty to cancel an accident policy issued 
to Russell J. Riley of Philadelphia, fol- 
low: 

The policy contained this cancellation 
clause: “The company may cancel this 
policy at any time by written notice de- 
livered to the insured or mailed to his 
last address, as shown by the records of 
the company, together with cash or the 
company’s check for the unearned por- 
tion of the premiums actually paid by 
the insured, and such cancellation shall 
be without prejudice to any claim origi- 
nating prior thereto.” 

Extracts From Court Decisions 

The court said in part: 

“The company had the option, under 
the policy, to cancel by ‘written notice 
delivered to the insured or mailed to his 
last address as shown by the records ot 
the company.’ All that was required of 
the company was to give the notice in 
either of the ways so plainly prescribed 
by the policy. The notice in this instance 
was sent by the company, postage pre- 
paid, to the last record address of the 
insured, No. 735 Wynwood Road, Over- 
brook, Pa., by what is known in the 
postal regulations as an ‘unrestricted’ 
registered letter. Such a letter, under 
section 1323, may be delivered (a) to the 
addressee; (b) to a person authorized 
by the addressee to receive it; (c) to 
such person, other than the addressee 
as the sender, after mailing, directs in 
a written order verified by the mailing 
postmaster; (d) to any responsible per- 
son to whom the addressee’s ordinary 
mail is customarily delivered. 

“Registered mail is delivered by the 
regular carrier, if there is no one at the 
place addressed to receive it and receipt 
for it, a notice is left in the mail recep- 
tacle advising the addressee that the let- 
ter is being held for him, and, if un- 
claimed by the time noted on the en- 
velope. if there be such time, otherwise 
ten days, ?t is returned to the sender. 
There was no evidence as to what was 
done about the delivery of the letter 
in this case, but, in the absence of evi- 
dence to the contrary, the presumption 
is that the postal officials and employees 


did what the law required of them. 
Meese and Rullman v. Goodman (Md) 
176 A. 621: Union Trust Co. v. State, 


116 Md., 368, 372, 81 A. 873. 

“The rights of the respective parties 
under the insurance contract were clear- 
lv stated in Stiegler v. Eureka Life Ins 





Co., 146 Md. 629, 642, 127 A. 397, 402, 
a case wherein the company undertook 
to rescind the contract, no cancellation 
clause appearing in the policy, on the 
ground that a fraud had been perpetrat- 
ced in the application for insurance, this 
court there saying: ‘The policy of in- 
surance in this case contained no clause 
permitting cancellation by either the 
company or the assured. It is important 
to bear this fact in mind, because a right 
conferred by the policy to cancel is ex- 
ercisable at the option of the party, with 
cr without a reason, while the right of 
rescission is implied and usable only 
when there exists some legally sufficient 
cause, as, for example, fraud, deceit or 
misrepresentation. It is, therefore, a 
corollary that the methed of communi- 
cating a recission is according to the 
practice at common law, as it is here 
neither regulated by the terms of the 
policy or by statute.’ 
Ordinary Mail Held Best 

“As to the manner by which notice 
may be given, it is said (140 Md., page 
647, 127 A. 397, 404): ‘If it be proved 
that a letter which was sufficiently pre- 
paid in stamps was correctly addressed 
and then mailed, this is evidence to es- 
tablish that the letter was duly delivered 
to the person addressed.’ In that case 
the letter was imperfectly or incorrectly 
addressed, and it was necessary to show 
whether the letter so addressed reached 
the insured within the year after which 
the policy became incontestable from any 
cause. The policy in this case did not 
say whether notice should be sent by 
ordinary or registered mail. If it had 
been sent by ordinary mail properly ad- 
dressed to the ‘last address’ of the in- 
sured appearing ‘on the records of the 
company, with cash or the company’s 
check for the unearned portion of the 
premium ‘actually paid’ by the insured, 
the requirements of the condition for 
cancellation would have been met; the 
presumption being that in the due course 
cf the mail service it was delivered at 
the place addressed, in this case prop- 
erly, the Overbrook address. 

“In this instance the notice of cancel- 
lation was sent to the insured at the 
Overbrook address, the last on the rec- 
ords of the company, by unrestricted 
registered mail, which is the usual meth- 
od. A ‘restricted’ letter was defined by 
a postal official called by the company 
as one having on the envelope ‘words 
meaning “deliver to addressee only.”’ 
On the upper left-hand corner of the 
envelope was printed, ‘The Fidelity and 
Casualty Company of New York. Re- 
turn in one week to Philadelphia Branch 
Office,” etc. The postal official testified 
that the regulations required a regis- 
tered letter to be returned to the sender 
in ten days, but that the printed direc- 
tions on this envelope would start the 
letter back home in a week. Asked what 
was the proper procedure by the carrier 
in the event of failure to deliver, he an- 
swered: ‘A carrier ordinarily attempts 
delivery at the place stated. Failing in 
that he leaves a notice and initials on 
the envelope the fact of that notice. 
Then when he returns the envelope he 
communicates that information to the 
register clerks. Subsequent to that the 
letter is held and if unclaimed it is re- 
turned to the sender.’ If delivered, a 
receipt is taken either from the ad- 
dressee or some one at the place to 
which the letter is directed. In the case 
of ordinary mail, it is dropped ‘in the 
mail receptacle at the door.’ Assuming, 
without so deciding, that the company, 
under the facts shown in this case, was 
under no obligation to refund the un- 
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earned portion of the premium to the 
insured (Hanover Fire Ins. Co. v. Wood, 
209 Ala. 380, 96 So. 250), if the notice 
had been sent by ordinary mail, postage 
prepaid to the insured at 735 Wynwood 
Road, the condition of the policy with 
respect to cancellation would have been 
complied with and the policy canceled 
at noon on the 11th day of October, 1932. 
Court Holds There Was No Cancellation 

“The question then is, Was notice by 
registered mail undelivered such a com- 
pliance with the condition for cancella- 
tion as the policy contemplated? It is 
not whether there is more likelihood o1 
registered mail reaching the addressee 
than ordinary mail, but which is in ac- 
cord with the contract of insurance. The 
policy required either ‘written notice de- 
livered to the insured or mailed to his 
last address as shown by the records of 
the company.’ It appears here that the 
company attempted to deliver a notice 
to the insured, in which case it would 
have been necessary not to prove mail- 
ing, but delivery of the notice to him, 
else why send two registered letters, one 
to Overbrook and one to Baltimore. A 
registered letter requires a receipt from 
the addressee or from some one at the 
place addressed who would customarily 
receive the addressee’s mail. If such a 
delivery had been made and receipt tak- 
en, the cancellation clause with regard 
to mailing would have been gratified, the 
only difference being that an ordinary 
letter would have been dropped in the 
mail receptacle at the door, while the 
registered letter would have to be de- 
livered to some one in the house and 
either would have been a mailing within 
the meaning of the policy. But in this 
case, the notice never got into the house 
addressed and thus failed of its purpose. 
What was done here by the company 
was to give notice and then withdraw it. 

“For the reasons which we have here 
assigned, it is the opinion of this court 
that the attempt here made by the com- 
pany to cancel Riley’s policy was not a 
mailing within the meaning of the can- 
ceilation clause of the policy and that 
the policy was in force the day of the 
insured’s accident.” 





Census Bureau 
(Continued from Page 1) 


in this phase but also in ascertaining the 
whereabouts of these outfits. 

Dr. Lockley was asked what the Bu- 
reau would do if the unregulated and the 
small companies refused to divulge the 
asked-for information. 

“We have 30,000 enumerators,” he re- 
plied, “and we will keep sending them 
one at a time until they finally have to 
give in and give us the information.” 

To Show Turnover in Employes 

_ However, the census will do more than 
simply answer these few questions. It 
will also secure important payroll and 
employment data. It will show the turn- 
over in home office and agency employes 
and it will show the flux in the business 








through a monthly breakdown between 
full-time and part-time employes. It wil] 
list operating expenses and premium jn- 
come but it will make no effort to ascer- 
tain the net income of any company. 

The census will get under way shortly 
after the first of the year. The field 
work is expected to take about three 
months. In view of the magnitude of 
the task, no attempt was made by the 
Bureau to forecast the amount of time 
it would take to tabulate the results of 
the census. In reply to a question along 
this line, it was said that the last census, 
covering nowhere near as much territory 
took eighteen months to tabulate. 7 

Agents and brokers will be asked the 
same employment and payroll data as 
the companies. However, agents and 
brokers will also be asked special ques- 
tions under the heading of operating re- 
ceipts: 

(a) Gross commissions from insurance 
saies; (b) receipts from other sources, 
(1) commissions and fees from real es- 
tate (2) fees for legal practice, (3) fees 
for placing of loans or mortgages, (4) 
other (specify by kind). The census will 
cover the year 1935. 

Those Attending Conference 

Among those present at the conference 
with census officials were E. W. Mar- 
shall, vice-president Provident Mutual 
Life; Valentine Howell, Prudential Life; 
James A. Beha, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters; F. A. Eager, Insurance Co. 
of North America; H. C. Kenagy, Life 
insurance Sales Research Bureau; J. Ray 
Donahue, U. S. F. & G.; R. B. Crane, 
Asscciation of Life Insurance Presidents; 
John S. Thompson, Mutual Benefit Life; 
A. M. Royal, Travelers; J. B. Miller, Na- 
tional Association of Insurance Agents; 
H. R. Bassford, Metropolitan Life; R. 
M. Conn, Grain Dealers’ National Mu- 
tual; Francis K. Connelly, Fidelity & 
Deposit ; Frederick A. Norton, chief ex- 
aminer Connecticut Insurance Depart: 
ment ; John Glendening, Home; Henry 
Swift Ives, Association of Casualty & 
Surety Executives; A. C. Charles, Amer- 
ican Institute Marine Underwriters; W. 
E. Mallalieu, National Board of Fire Un- 
derwriters, and Paul L. Haid, Insurance 
Executives’ Association. 

The country will be divided into su- 
pervisory districts for the census, each 
district in charge of a trained bureau 
employe. The workers, as far as pos 
sible, will be local and will be taken 
from the relief rolls. In cases where 
the examinations reveal a lack of com- 
petent workers on relief, the bureau will 
draw its staff from the Federal employ- 
ment rolls. The field work will be i 
charge of Arthur W. Coombs and Fred 
A. Gosnell, chief statistician in charge 
of the project. 





ROBERT E. DUDLEY DIES 
Robert E. Dudley, 58 years of age, 
insurance and real estate agent of West 
Orange, N. J., died last week. Surviv- 
ing are his widow, two sons, two daugh- 
ters, a sister and two brothers. 
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The Law Relating to Automobile Insurance 


THe Law RELATING TO AUTOMOBILE INSURANCE is 
already well known as the first text book on a subject 
of constantly increasing importance. 


The First Edition, published in 1921, has been out 
of print for several years. It received commenda- 
tion from many high legal authorities. Many requests 
have been received for a new edition. 





AgTCr 


3<¢ 
wis Vid 


—_—_- 


SECOND E! 








$8.50 Delivered 


The Eastern Underwriter Company 
New York 


94. Fulton Street 


The Second Edition cites and analyzes more than 1000 auto- 
mobile insurance cases and contains more than three times the amount 
of text contained in the First Edition. All the English and Canadian 
cases are included. 


Every phase of automobile insurance law is covered. The state- 
ment of the law necessarily includes many of the leading principles 
of insurance law generally. 


Where necessary, the essential facts of each case are stated in 
detail. 


The Second Edition is not a mere digest, but a treatise of 477 pages, 
arranged in 21 chapters, containing 380 sections. 


A Table of Cases and a comprehensive analytical Index facilitate 
reference. 


The book is the work of a legal author and editor of many years’ 
experience, for several years contributing editor of the American 
and English Encyclopedia of Law, Second Edition, and author, editor 
and translator of several legal text books. 


The following is one of many endorsements: 


“You may be interested to know that our people who have 
studied the book are most enthusiastic in their commendation 


of it.” 
PART I PART II 
Automobile Insurance Generally Matters Pertaining to the Different 
Chapter Kinds of Automobile Insurance 


Chapter 

XIII. Fire Insurance 

XIV. Theft Insurance 

XV. Collision Insurance 

XVI. Confiscation Insurance 

XVII. Transportation Insurance 
XVIII. Liability Insurance 

XIX. Insurance Policies and Bonds 


I. Constitution of the Contract 
II. Construction of Policy 


III. Reformation of Policy 

IV. Cancellation of Policy 

V. Notice and Proofs of Loss 
VI. Agents, Brokers and Adjusters 
VII. Arbitration, Appraisal and 


Award C € ’ 
VIII. Extent of Loss and Amount of se wag Public Service 
— XX. Compulsory Liability I 
IX. Option to Repair . yore sory Liability Insur- 
X. a and Warran- XXI. Mutual and Reciprocal Com- 
panies and Associations 


XI. Subrogation Table of Cases 
XII. Actions and Defenses Index 
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The Eastern Underwriter Co.., 
94 Fulton Street, New York City. 
Gentlemen: 
Pleasa send me.........................- or of the 


Second Edition of Simpson on THE LAW 
RELATING TO AUTOMOBILE INSURANCE, 
price $8.50. 
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Would Bar War Risks 
Cover in Peace Times 


BELGIAN PRESENTS HIS VIEWS 





Granting of War Risk Insurance at Lit- 
tle or No Charge Generally He 
Calls Invitation to Disaster 





Further proposals for correction of the 
problem of war risks in marine insur- 
ance are offered by Maurice Deckers, 
manager of the La Brabanconne Belgian 
Insurance Co., Ltd., in the latest 
of the Marine Underwriter, monthly 
publication of the International Union of 
Marine Insurance. To discourage spec- 
ulation in commerce he would grant war 
risks insurance only if war is on the 
verge of breaking out and not include 
war risks protection in open covers in 
times of peace, at least not without ask- 
ing for an additional premium. If in- 
surers would cover war risks only at the 
very outbreak of war they might help 
to avoid conflicts, Mr. Deckers writes. 
His suggestions in full are given here- 
with: 

No doubt to cover war risks nowadays 
means for underwriters to accept risks 
at a venture, for there is nothing in the 
past which can compare with the conse- 
quences of a war of tomorrow. 

To begin with, what about premium 
rates? They are supposed to be based 
upon statistics resulting from past ex- 
periences. But war risks, it will be ad- 
mitted, have grown out of proportion; 
that is to say, there is no limit to the 
hazards involved. In fact, the sphere 
of action of military aircraft is such that 
within a radius of two or three thousand 
miles vessels at sea belonging to a hos- 
tile power can be destroyed, while si- 
multaneously a large port may be an- 
nihilated. 


Dangers of Sudden Flood of Losses 


No company, however powerful it may 
be, would be in a position to meet the 
losses which accumulate suddenly on a 
series of risks which had been under- 
written and of which the underwriter 
does not even know the extent of his 
commitments. 

I maintain that not even the most 
powerful company will be in a position 
to fulfill its obligations. First of all, in 
view of the extent of the risk and, sec- 
ondly, if a war breaks out, the fact must 
not be overlooked that practically all re- 
insurance facility may be lacking. It is 
quite feasible that an original insurer, 
unless he has effected reinsurance local- 
ly, that is to say, with a national com- 
pany, will have to bear the enormous 
losses caused by a war alone or practi- 
cally alone as the reinsurers who are 
subject to enemy jurisdiction will be pre- 
vented by law from paying their share 
of the loss. 

Moreover, has anybody thought of the 
situation of local companies in neutral 
countries? Their position is even worse, 
because these companies are called upon 
to pay claims for loss or damage on 
whichever side they may have occurred. 
In addition thereto companies in neu- 
tral countries cannot hope for repara- 
tions which the victor may impose on 
the vanquished power for the benefit of 
his subjects, or even if they have rein- 
sured the victor, there is little hope of 


issue 


being compensated some day, however 
remote this day may be. 
Try to imagine the property both 


afloat and ashore in the districts exposed 
to the deadly attacks! What accumu- 


lation of risks may occur in one port due 
to the normal destination of the goods, 
subsequent speculation, deviation or call- 
ing at port of refuge? 

In order to limit the claims in one port 
excess reinsurance covers might be con- 





cluded, but what amounts should be tak- 
en as a basis? 

3e this as it may, merchants rely on 
insurance companies, and I wonder 
whether it is not possible to find means 
for improving the situation as regards 
war risk cover. 

I for my part should be pleased to 
contribute towards the solution of this 
problem, and shall be content if my ad- 
vice is but of trifling assistance. In my 
opinion the best method would be to dis- 
courage speculation and to protect the 
commercial interests against war perils 
only to a certain extent. 

Grant War Cover Only When War Is 
Near 

To be more explicit : 
ulation by granting cover against war 
risks only if war is on the verge of 
breaking out and not to grant war risks 
cover in floating or open covers in times 
of peace, at least not without asking for 
an additional premium. 

There is no denying the fact that the 
enormous influx of merchandise is in 
part due to speculation and lust of gain, 
and is not justified by normal require- 
ments. 

Insurance companies have to fulfill a 
social mission in addition to the com- 
mercial object for which they were 
founded. 

If the insurers would cover war risks 
only at the very outbreak of war, they 
might help to avoid conflicts and, on the 
other hand, they would be better able 
to determine the risks against which 
they grant cover and to fix premiums 
commensurate to the extent of their 
commitments. 

In summing up I may say that the in- 
clusion of war risks in insurance policies 
is a danger to the very existence of in- 
surance companies; 

(1) because of the facilities 
by insurers to speculators; 

(2) because this indirectly is an in- 
ducement towards an action from which 
speculators draw disproportionately high 
profits and, being able to further this 
issue with a minimum amount of risk, 
the inclusion of war risks in marine pol- 
icies indubitably makes them wish for 
such a catastrophe. 

On the contrary, if war risks are ex- 
cluded from the policy, merchants will 
be compelled to be more prudent, and if 
the goods are only partially protected, 
say up to 75 or 80% of the cost price, 
the accumulation risk will be reduced, 
because cargoes will be dispatched for 
immediate requirements only. Moreover, 
the risk from an underwriting stand- 
point will be improved because the as- 
sured being directly interested in the 
preservation of the goods will adopt 
proper measures at destination with a 
view to minimizing the extent of the 
oss. 
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During 93 years of progress, Atlantic has consistently 
deserved its reputation for prompt and equitable loss 
settlement. @ Today, in addition to OCEAN, YACHT and 
TRANSPORTATION insurance, Atlantic issues 
policies on JEWELRY, FINE ARTS, FURS, etc. @ Atlantic 
solicits from reputable brokers accounts which deserve 
the advantages of its Non-Assessable Participating 
Plan, and invites such brokers to consult the Company 
regarding their marine and inland marine problems. 


AT L A N T | C MUTUAL INSURANCE CO. 


Home office: 49 Wall St. (Atlantic Bldg.) New York 
BALTIMORE * BOSTON + CHICAGO « CLEVELAND * PHILADELPHIA 


USUAL BROKERAGE PAID TO BROKERS. AND AGENTS 


“All-Risk” 


Surplus over $9,000,000 








Demand For War Risk Cover 


Continues in London Market 


There has been a continuance of the 
demand for the insurance of vessels 
against war risks in the London marine 
market, especially of ships owned in 
countries which are thought unlikely to 
be affected directly by the conditions ex- 
isting between Italy and Abyssinia. The 
usual rate quoted to cover such ships for 
six months is 5s. per £100, although ves- 
sels have been covered for Single voy- 
ages. On one vessel which is to return 
directly from the Orient to Europe a 
premium of 2s. 6d. (60 cents) per £100 
has been accepted. 


Insurances on such terms are being 
written subject to warranties that no 
munitions of war or contraband are car- 
ried, and that the risks of delay, demur- 
rage, and blockade are excluded. Inten- 


tion of underwriters is that only direct 
risks of war be accepted. 






Detroit: First National Bank Bldg. 
New Orleans: George S. Kausler, Led. 

Hibernia Bank Building 
San Francisco: 


Pacific Marine Ins. Agency 
114 Sansome Street 


Lloyd’s Quotations For 
Risk of European War 


Immediately following the outbreak of 
hostilities in Abyssinia, Lloyd’s brokers 
reported a huge number of inquiries for 
insurance in connection with war risk 
Accordingly there was a sharp advance 
in rate. Quotations of up to 75 guineas 
per cent were made for insuring against 
war between any two European couwn- 
tries before the end of this year, and al- 
though not much business was transact- 
ed on this high basis, a few covers were 
reported at 50 guineas per cent. 

Professional business men who are on 
the British fighting force reserve list 
have been inquiring for insurance to cov- 
er their income in the event of British 
reserves being called up during the next 
three months. Rates for this business 
varied, but some transactions were fe- 
ported on the basis of 5 guineas per cent 
and 10 guineas per cent. 





Cause of L’Atlantique 
Fire Is Held Unknown 


The magisterial inquiry into the bur 
ing of the French liner L’Atlantique has 
at last come to an end, M. d’Uhalt. the 
Bordeaux examining magistrate, deciding 
that the causes of the outbreak could not 
be determined. His investigation fol- 
lowed an allegation by the underwriters 
that the liner’s wiring was defective, but 
no conclusive evidence of this was es 
tablished. The underwriters, as reported 
some weeks ago, have appealed to the 
Supreme Court against the decision of 
the Paris Court of Appeal holding t*em 
liable on their nolicies for the total loss 
of the L’Atlantique. 


DECLARES EXTRA DIVIDEND 
Directors of the Fire Association 0 
Philadelphia last week declared an extra 
dividend of 50 cents and the regulat 
semi-annual dividend of $1 a share. both 
payable November 15 to stockholders of 
tose October 25. 
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CASUALTY AND SURETY 








Nat'l Surety Bidding 
Thrown Open by Sup’t. 


REJECTS NASURCO, INC. OFFER 
No Bid for Less Than $8,000,000 To Be 
Hereafter Considered; Pink Praises 

Cullen Leadership 

In an atmosphere of tenseness- last 
Friday Supreme Court Justice Louis A. 
Valente, an unusually large array of le- 
val talent, interested spectators and the 
press heard judgment passed by Super- 
intendent of Insurance Louis H. Pink in 
the matter of the sale of stock of the 
National Surety Corp. Definitely and 
convincingly the Superintendent said he 
was unwilling to go through with the 
original bid of Nasurco, Inc., which had 
previously been recommended to the 
court for acceptance. The news was dis- 
appointing to some, pleasing to others. 
It brought to a close several weeks of 
legal battling for the control of a surety 
company which is now making remark- 
able progress under the leadership of 
Vincent Cullen. 

The bidding is now “open to all com- 
ers” but, temporarily at least, the sale 
of the company is no longer before the 
court. Nasurco, Inc., and all others in- 
terested in the purchase of the stock are 
free to work out with the Superintend- 
ent the terms of an offer which he can 
properly recommend to the court for ac- 
ceptance. He indicated that he would 
not consider less than $8,000,000. All de- 
posit checks were returned to bidders. 

Nasurco Syndicate Revealed 

The interest of the courtroom crowd 
as to Nasurco’s banking syndicate was 
satisfied, at least in part, last Friday 
morning when they were announced as 
\. M. Kidder & Co., Hallgarten & Co. 
and the American Foreign Credit Corp. 
Nasurco attorneys that morning were 
Jeekman, Bogue, Leake, Stephens & 
Black, the spokesmen being Eugene W. 
Leake and Edward K. Hanlon. An un- 
dercurrent ran through the crowd that 
new interests had entered the Nasurco 
picture with the appearance of these 
counsel. The previous rumor had been 
that William B. Joyce, former chairman 
of the National Surety, was behind Na- 
surco but this was denied. 

The Nasurco people put before the 
court in writing a new offer of $8,000,- 
000 for all of the capital stock of the 
National Surety Corp. and backed it up 
with the required additional $600,000 in 
certified checks and/or securities. Its 
previous deposit was for $200,000. The 
Proposal also contemplated an offer to 
creditors and stockholders and to em- 
ployes of the corporation of the stock at 
a price of $80 a share plus a satisfactory 
premium for expenses and underwriting. 
Nasurco stated that it was ready to dis- 
cuss modifications of the offer as it is 
dificult to take these up in a letter. The 
offer was made to deposit the additional 
10% of the bid. 

Said the Superintendent : 

“In view of the fact that the offer of Nasurco 
's radically different from the offer which was 
recommended, that apparently a new group not 
formerly associated with the company has come 
mand has joined with Nasurco, Inc., that the 
bid made this morning constitutes an option of 
ten days dependent upon satisfactory terms to 
be discussed and agreed upon and is not a 
arm bid for the stock on the terms of the 
Petition, the Superintendent recommends: 

“That the bid heretofore submitted by Nasur- 
Co be rejected. 

“That Cabell, Ignatius, Lown & Blinken and 
Clark, Dodge & Co, and White, Weld & Co. 
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be given the opportunity to buy the stock.” 

But Mr. Cabell then indicated that his 
clients still held out for their original 
offer of $7,600,000 which featured a 30% 
creditor’s Participation plan; and the 


Clark, Dodge & Co., White, Weld & Co. 


attorney said they would not give up 
their reinsurance agreement feature 
which the Superintendent found unac- 
ceptable. Justice Valente, whose judicial 
and fair manner had made an impres- 
sion upon one and all throughout the 
court proceedings, held that there was 
no further need for him in the picture. 
The Superintendent was represented by 
Edward Keenan, his counsel. 

After the result of the court proceed- 
ings became known Superintendent Pink 
said: 

“The very substantial offers received for the 
stock of this company have been gratifying. The 
company has been managed without any polit- 
ical interference whatsoever purely as a_ busi- 
ness enterprise and has considerably appreciated 
in value. Vincent Cullen, the president, and 
the officers and directors deserve great credit 
for the competent and progressive management 
of this corporation. 


“If no definite offer is received of $8,000,000 
or upwards, on terms which are satisfactory, the 
company will continue to operate under Mr. 
Cullen’s successful management. Even if the 
company should go out into private hands it is 
inconceivable that any responsible group would 
pay $8,000,000 or more and make any substan 
tial change in the personnel of a company which 
is carrying on so well.” 


Fine Party to McEwen 

George McEwen, for the past six years 
with the United States Casualty and be- 
fore that with the National Surety, well 
liked along William Street for his 
friendly, engaging personality, has just 
joined the metropolitan bonding staff of 
the Indemnity Insurance Co. of North 
America. He will do development work. 

His friends in the United States Cas- 
ualty, learning a few days ago about his 
new connection, got up a party in his 
honor which was staged Monday even- 
ing at Harvey’s Restaurant, 22 Beekman 
Street, New York. It was a grand turn- 
cut and more than demonstrated the es- 
teem with which George McEwen was 
held. Company officials present includ- 
ed Norman R. Moray, J. J. Meador, D. 
St. C. Moorhead, George Fulton, J. B. 
Duke, H. Sherwood Young and Frank 
Bullen. Many compliments were paid to 
Mr. McEwen’s production ability. Then 
there were a dozen or more short 
speeches by departmental managers and 
members of the United States Casualty- 
New Amsterdam Casualty metropolitan 
bonding department of which he was a 
member. The speakers included W. G. 
Matt, Wallace W. Moorhead, William 
Hl. Meador, W. W. Downs, Andy En- 
twistle, Bud Neely, B. E. Joline, Bill 
Ferns, Charlie McLaughlin, M. R. Steele, 
J. A. Link and Wm. F. Ittner, Brooklyn 
agent. 

Mr. Duke was toastmaster and Bud 
Neely handled arrangements. Vice-Pres- 
ident Meador shared the spotlight with 
Mr. McEwen, having just become a 
grandfather. Nathan Mobley, United 
States Guarantee, was an invited guest. 
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Varied Viewpoints on Comp. Problems 


Given By Industrial Commissioners 
By Richard Fondiller 


More than usual interest has been tak- 
en by casualty company people in the 
annual convention early this month of 
the International Association of Indus- 
trial Accident Boards and Commissions, 
held at Asheville, N. C., simultaneously 
with the meetings of the International 
Association of Governmental Labor Offi- 
cials and National Conference on Labor 
Legislation. Distinction was given to the 
gathering by the banquet appearance of 
Miss Frances Perkins, Secretary of La- 
bor. The following day Miss Perkins 
gave three addresses in one of which she 
warmly defended the N.R.A. 

G. Clay Baker of Topeka, Kan., state 
commissioner of labor, is the newly elect- 
ed president of the Industrial Boards 
and Commissions, succeeding J. Dewey 
Dorsett of North Carolina. The 1936 
convention will be held next September 
in Topeka. In a platform appearance on 
the final day of the meeting Mr. Baker 
discussed doctors and lawyers as admin- 
istrators of compensation laws, saying 
that the administrator of a compensation 
law should be specially trained for the 
post. He thought it is a sad commentary 
that “under our present systems virtual- 
ly no qualifications or training are re- 
quired in appointment or consideration 
of tenure and attainment in continuing 
in the responsibility of the work.” 


Occupational Diseases Featured Topic 


The trend toward including occupa- 
tional diseases as well as industrial ac- 
cidents in the scope of state workmen’s 
compensation laws was a featured topic 
at this convention. One of the best talks 
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on the subject was by Thomas N. Bart- 
leit, Maryland Casualty, reviewed else- 
where. Verne A. Zimmer, director of 
the division of labor standards, U. S. 
Department of Labor, gave “Some Im- 
portant Features of Occupational Dis- 
ease Legislation,” and expressed himself 
more in favor of general O. D. coverage 
than schedule coverage which, he said, 
usually rules out certain meritorious 
cases and lacks flexibility. 

Among other occupational disease sub- 
jects heard was the well-rounded address 
by Dr. Leroy U. Gardner, director, Sar- 
anac Laboratory for Study of Tubercu- 
losis of the Trudeau Foundation, and the 


SAFETY CONGRESS REPORT 

A feature review of the 24th Annual 
Safety Congress, which closes today in 
Louisville after a 5-day meeting, will ap- 
pear next week. 








Pneumoconiosis treatise by Dr. Robert 
B. Hunt of Boston. Dr. Gardner aroused 
admiration by his handling of a big sub- 
ject. He set forth that a proper occu- 
pational history should involve a com- 
plete record of the workmen’s industria! 
employment including duration of each 
job with details as to types of work that 
may involve exposure to dust. 

As a symposium participant Dr. Hunt 
took a fresh viewpoint on the silicosis 
question when he said that the presence 
of silicosis does not indicate incapacity. 
He explained: “We are not particularity 
interested in the fact that a man has 
that disease with or without infection 
but we are interested in the evaluation 
of his capacity for work.” Another phase 
of the silicotic question not given suffi- 
cient thought is, in Dr. Hunt’s opinion, 
what happens after a man has been de- 
clared incapacitated, paid a small sum of 
money and forced to leave employment 
because silicotic fibrosis was discovered 
in his lungs during a routine examina- 
tion. “If he were marked by small-pox 
or deformed by leprosy he would receive 
no colder reception by industry,” he de- 
clared. 

Responsibility of the states through 
accident boards and commissions in the 
prevention of accidents was the theme 
of the address by John P. Meade, direc- 
tor of industrial safety, Boston, Mass., 
who put great stress on the importance 
of accurate and prompt reporting of in- 
dustrial injuries. He made a number of 
constructive suggestions; urged far bet- 
ter reports on occupational diseases. C. 
H. Fry, chief of bureau of industrial ac- 
cident prevention of the California com- 
mission followed with a meaty address 

(Turn Back to Page 28) 
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Peripatetic Vice-President I'urns 
Inquiring Reporter at White Sulphur 


Observations by Spencer Welton 


White Sulphur 5—The 
International Association of Casualty & 
Surety Underwriters the National 
Association of Casualty & Surety Agents 
arriving at White Sulphur for their an- 
nual meeting a week later than usual 
find the sun-bathed West Virginia hills 
already wearing colorful autumn dress. 
* * * A surprisingly large number of 
“reculars,” both agents and company ex- 
have “beat the gun” and are 
already established at the Greenbrier 
where after a hiatus of a year they are 
warmly welcomed by Manager George 
O’Bricn. * * * 

Among the early arrivals are the tall, 
distinguished looking Meredith Bend, 
president of Joyce & Co. of St. Paul, and 
A. Duncan Reid, president, Globe Indem- 
nity, accompanied by the gracious Mrs. 
Reid. * * * Duncan Reid, ruddy, bluff, 
venial, greeting old friends in the lobby, 


Springs, Oct. 


and 


ecutives, 


promising to later in the week exhibit 
the best brand of left-handed golf ever 
seen in White Sulphur and two days 
iater keeping his promise with a start- 
ling 83—his all-time low record. * * * 

Mr. and Mrs. Lee J. Wolfe, New 
York, accompanied by the vivacious Miss 
Wolfe, already here. * * * Lee’s face tes- 
tifying vividly to the warmth of the Oc- 
tober sun. * * * Miss Wolfe departs two 
days later albeit reluctantly to resume 
her scholastic activities at Randolph-Ma- 
con College, Lynchburg, Va. * * * Be- 
fore leaving she first startles, then de- 
lights one chief executive by a bit of 
sprightly repartee a facetious utterance 
of his invites. * * * Bill and Beulah 
Mooney among those already here. * * * 
All are delighted to find Bill, vice-presi- 
dent of the Aetna Affiliated Companies, 
again the old-time “lion-tamer” (see Bill 
for details), giving every evidence of 
splendid health and moving, as always, 
in an aura of good fellowship. * * * 

J. Charles King, Hooper-Holmes Bu- 
reau, New York, and the Cameo-like 
Mrs. King in one of her apparently end- 
less array of striking costumes. * * * 
Charlie contributes the first “Ripley” to 
the gathering, describing with some par- 
ticularity an operation recently per- 
formed on his dachshund, resulting in 
the removal of said canine’s tonsils. * * * 
Only solemn corroboration of Mrs. King 
induces listeners to seem credulous. * * * 


J.W.Henry’s 35th Wedding Anniversary 


Back to soil note: Mrs. Nora Vincent 
Paul declares her current and great am- 
bition to be ownership of a farm at Sil- 
ver Mine, Conn. * * * Dorothy Paul, 
now a full-fledged newspaper woman and 
already at the illusionless stage. * * * If 
you skipped that issue of the insurance 
press, J. W. Henry of Pittsburgh was 
recently reelected president of the Penn- 
sylvania agents’ association. * * * Mrs. 
Henry, lovelier than ever, wearing pear- 
shaped solitaire diamond, evidently twin 
to the Kohinoor. * * * Inquiring Report- 


er learns this imperial gift from J. W. 
marks thirty-fifth anniversary of. the 
Henry marriage. * * * People hearing 


this for first time register incredulity— 
Mrs. Henry much too youthful-seeming 
despite aureole of soft white hair. * * * 
General felicitations. * * * The Henrys 
accompanied by a guest, the strikingly 
handsome and modish Mrs. William Ir- 
vin of New York. * * * 

Late evening arrivals: T. J. Falvey, 
president of the Massachusetts Bonding 
& Insurance Co., together with Mrs. 
Falvey and their guest, Mrs. John C 
Morgan, reach the Greenbrier by motor 


from Washington. * * * How many know 
that Mr. Falvey is the senior chief ex- 
ecutive of the casualty world, having 
been president of his company for twen- 
ty-nine consecutive years, which does 
not prevent him from administering 
sound drubbing to many a junior on the 
golf course. * * * At home the gracious 
Mrs. Falvey is chatelaine of White 
Court, Swampscott, Mass., once summer 
capital of President Calvin Coolidge. * * * 

Sunday, October 6—Numerous new ar- 
rivals. * * * W. G. Wilson of Cleveland, 
Ohio manager for the Aetna Casualty & 
Surety, holds a circle of twenty en- 
thralled while he regales them with the 
latest anecdotes. * * * In the group, 
Wilmot M. Smith, vice-president of the 
Aetna Casualty & Surety, and Mrs. 
Smith. * * * Reporter queries Mrs. 
Smith as to golfing exploits of Miss 
Carol Smith, daughter. * * * Extracts 
information that said daughter is cham- 
pion woman player of Hartford Golf 
Club, her latest best score being seventy- 
seven. * * * Reporter reels but recovers 


. sufficiently to extend congratulations and 


note here.* * * 

All glad to see E. A. St. John, vice- 
president, National Surety Corp., and 
regret Mrs. St. John’s inability to at- 
tend. * * * Howard P. Dunham, vice- 
president American Surety, accompanied 
by Mrs. Dunham and Mrs. Robbins, 
make gathering official. * * * Mrs. Rob- 
bins youngest and most vivacious girl 
in attendance. * * * Hartford Accident 
contingent headed by Vice President 
Paul Rutherford, includes George Ma- 
loney, Chicago; Harry Kearney, mana- 
ger of the New York office; Frank Mc- 
Vicker, superintendent of agents; the 
good-looking Henry Shea of Kansas 
City; H. B. Leedom, Milwaukee, and W. 


C. Jainsen, vice-president. * * * 
Told How Golf Should Be Played 


Monday, October 7—Ralph Seiler, 
American Surety, gives your correspond- 
ent an exhibition of how golf should be 
played. * * * Uncle Sidney Hall, vice- 
president, U. S. F. & G, one of the 
deans of surety underwriters, discovered 
relaxing with a volume of Epictitus. * * * 
W. G. Curtis, president, National Cas- 
ualty, teaches Joe Hickey and Owen 
Mitchell of St. Louis some of the finer 
points of contract bridge. * * * W. G. 
deals left-handed just as he plays golf, 
performing in both spheres of activity 


with equal aplomb. * * * In left-handed 
golfing set include Henry Swift Ives, of- 
ficial menace-baiter, and Tommy Gra- 
hame, New York vice-president of the 
Globe Indemnity, whom all are delight- 
ed to welcome again. * * * Did you know 
that Tommy Grahame has transferred his 
allegiance from golf to saddle horses and 
is president of the Sleepy Hollow Rid- 
ing Club, lays out steeplechase courses, 
buys horses for the club and in general 
gives them the benefit of the equestrian 
training and knowledge gained in his 
boyhood in Maryland. * * * 

Tuesday, October 8—Official registra- 
tion booths opened by the Misses Alice 
Foy and Sarah Senderoff, efficient offi- 
cial secretaries to the convention. * * * 


The guiding presence of F. Robertson 
Jones felt but not seen. * * * Eventually 
one of the largest registrations of rec- 
ord and consciousness of the swing up- 
ward evident in the buoyant manner of 
company executives and agents alike. 
* * * Stalwarts of the old crowd, George 
D. Webb and Wade Fetzer, Chicago; 
Tom Braniff, Oklahoma City; Charles H. 
Burras, Chicago; W. G. Wilson, Cleve- 
land; appear, later elect Al Abrahamson 
of Omaha president of general agents’ 
association; the popular Cliff Jones, vice- 
president. * * * This year Wade Fetzer, 
Chicago insurance colossus, adds to his 
popularity by bringing Mrs. Fetzer. * * * 

E. C. Stone reelected president of com- 
pany association, brings his always gen- 
ial superintendent of agents, Tom Quin- 
lan. * * * Louis J. Kempf of Hartford 
represents the Travelers. * * * The able 
Sheldon Catlin, Ben Rush, Jr., and John 
A. Diemand and Henry H. Reed ade- 
quately remind us of Insurance Co. of 
North America. * * * John T. Harrison 
of New York appears leaning on a cane 
to support a twisted ankle, but two days 
later manages to shoot a seventy-seven 
on the No. 3 golf course. * * * Mrs. Har- 
rison’s absence noted with regret. * * * 


Jim Haines’ Blazer 


Jim Haines, United States manager of 
too many companies to enumerate, ap- 
pears in blazer. * * * Later on golf 
course Cliff Morcom, vice-president, 
Aetna, declares he must have ear-muffs 
if he plays Haines on any future occa- 
sion. * * * Neither blazer nor conversa- 
tion prevent Jim from getting best golf 
score he has ever had. * * * Charles 
Blakely, Topeka, Kan., distinguishes him- 
self by playing round on No. 3 course in 
32 strokes less than previous round. * * * 
Plays first nine in thirty-six. * * * 

Carl Daniel, St. Louis, explains Mrs. 
Daniel’s inability to attend because she 
is defending her title as champion of the 
Algonquin Club. * * * Carl, as usual, up- 
holds the family traditions with three 
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low scores. Recently he made a hole ; 
one at Algonquin Club. * * * , 


1 : r. and 
Mrs. Charles Kohne of Pittsburgh 2 
though not strictly speaking of this con. 


vention, admittedly among the mos 

" 
smartly turned out couples at each Social 
occasion they attend. * * * 


United States Senator George L Rad 
cliffe, makes interesting talk on curren 
problems, * * * Have you been told that 
Senator Radcliffe has been Vice-presj. 
dent of the Maryland Historical Society 
special lecturer at Johns Hopkins Un; 
versity, has authored a book, ran Presi. 
dent Roosevelt’s election campaign Fa 
Maryland, has been officer and director 
in innumerable civic, financial and other 
enterprises, and is  withal readily ap. 
proachable, a delightful companion anj 
remains entirely unaffected by successive 
honors which have been heaped Upon 
him. * * * Witness his participation in 
Sewell Weech’s horseshoe pitching cop. 
test in which Uncle Sidney Hal} just 
beat him out. * * * , 


Praise For Jack Yost’s Golf Committee 


Jack Yost, vice-president, American 

Bonding, continues to direct the gol 
tournament and renders yeoman service 
with other members of his committee 
including Wallace Falvey, vice-chair. 
man; Milt Whited of Cleveland; Wilmot 
Smith, Hartford; Al Abrahamson, Oma. 
ha; Pat O’Brien, New York. * * * Mr 
John Yost (“Margaret” to myriad 
friends) looking very distingue in (x. 
ford glasses, wins putting contest, * *# 
Mrs. Herbert Lyons, Bridgeport, peren- 
nial chairman of the women’s golf com- 
mittee, deftly handles problems which 
arise and wins appreciation of everyone 
for her untiring energy and unselfish de. 
votion to a pretty thankless job. * ** 
Herbert, wise, understanding, tolerant 
reconciles himself to comparative bach- 
elorhood during most of his White Su 
phur stay. * * * 
_ Mrs. Jack Yost, superb in black even- 
ing gown and white hair, hostess at in- 
formal tea for United States Senator 
Radcliffe. * * * Mr. and Mrs. Ted Eng. 
strom, Philadelphia; Mr. and Mrs, J. § 
Sloan, Baltimore; Mr. and Mrs. C. W, 
Olson of Chicago and their guests, Mr, 
and Mrs. Eugene Howard of Winnetka, 
lll.; Mr. and Mrs. W. C. Donahue, Bal 
timore, and Mr. and Mrs. Fred Oln- 
stead, Syracuse, N. Y., outstanding cov- 
ples of the younger set—the women #- 
tractive, smartly gowned; the men keer, 
alert and sufficiently good looking, * ** 
Henry Collins, United States manager 
of the Ocean, and Mrs. Collins are joined 
by Lawrence Jones, assistant Chicagi 
manager, and Mrs. Jones. * * * Mrs 
Jones attending her first convention 
qualifies in the first flight of women 
golfers. 

Wednesday, October 9—Col. Ralph F 
Proctor, newly appointed head of the 
surety department of the Association 0 
Casualty & Surety Executives, receiving 
congratulations from many old friends 
* * * Claude W. Fairchild and Henry 
Swift Ives of the same organization co 
operating with General Manager F. Rob- 
ertson Jones in developing program a- 
tivities. * * * Major G. L. Lloyd, former- 
ly of South Africa and head of Aero It- 
surance Underwriters group, qualifies 4 
raconteur. * * * 

William M. Tomlins, Jr., vice-president, 
American Surety, accompanied by Mr 
Tomlins and the petite and attractive 
Miss Tomlins. * * * Tom Braniff at 
tempts to palliate disappointment felt by 
absence of Mrs. Braniff, but explainin 
that convention date conflicts with debut 
of their daughter, Miss Jean, recently tt 
turned from school abroad. * * * Exple 
nation reluctantly accepted. * * * 

Standard Accident contingent headeé 
by Paul M. Bowen, recently returned 
from a European journey, includes Ket 
Owen,’ W. J. Armstrong, Jack Hacker 
and Vic Bartholomew whose undressed 
calfskin shoes introduce a new and ¢ 
fective sartorial note. * * * The courtl 
Garnet Tabb arrives from Richmond atl 
is acclaimed by all. * * * Bennett Elliso 
of Hoey & Ellison, New York City ge 


(Continued on Page 41) 
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¢. A. Abrahamson, president of the 
(maha Insurance Agency, Inc., of Oma- 
ha, Neb. became the president of tue 
influential National Association of Casu- 
aity & Surety Agents at its White Sul- 
phur Springs conv ention a week ago held 
joantly with company executives. His fel- 
iow officers for the coming year, also 
elected at the meeting, are Cliff C. Jones, 
Kansas City, vice-president; Charles H. 
Burras, Chicago, re-elected secretary- 
treasurer; Thomas E. Braniff, Oklahoma 
City, chairman of the executive commit- 
tee for another term, and the following 
members of that committee: James k. 
Millikan, Cincinnati, whom Mr. Abra- 
hamson succeeded as president; Robert 
(. Knox, Hartford; B. W. McCluer, 
Kansas City; Joseph F. Hickey, St. 
Louis; George D, Webb, Chicago; John 
{, Harrison, New York City; Glenn E. 
Charlton, Lawrence, Kan.; C. M. Bend, 
St. Paul; W. G. Wilson, Cleveland; 
Wade Fetzer, Chicago; J. M. Barkdull, 
Cincinnati; M. R. Whited, Cleveland, 
and E. R. Ledbetter, Oklahoma City. 
‘Jim’ Henry of Pittsburgh is another 
pioneer in the ranks. 

This is an imposing lineup of agency 
celebrities and they have all played a 
part in the progress made by the casu- 
alty and surety business during the past 
twenty-five years. Many of them are 
likewise prominent in the National Asso- 
cation of Insurance Agents, and may 
rightly be called the “elder statesmen” 
in the field ranks. 

Into this picture steps C. A. Abraham- 
son as one of the youngest agents to 
hold the rank of president of the asso- 
ciation. A slender, youthful-seeming in- 


dividual of friendly demeanor whose 
quiet self-confidence is tempered by 
courteous deference to these “elder 


statesmen” he has had plenty of back- 
ground for his new responsibilities. He 
showed his progressiveness and nerve 
when he enlisted in an ambulance unit 
for the World War and went into front 
line fighting in France as a lieutenant. 
Abrahamson’s Background 


He was in automobile finance and then 
a banker for a time following the war; 
then joined the Omaha National Co., 
Investment subsidiary of the Corn Ex- 
change National Bank there, as vice- 
president. He was selected to organize 
an insurance department which he un- 
dertook with such energy that in a sur- 
prisingly short time it became recognized 
a a factor in the local insurance frater- 
uty. When the Glass-Steagall bill di- 
vorced investment affiliates from the par- 
«nt institutions Mr. Abrahamson, with 
Various associates in the Omaha Na- 
tional’s insurance department, organ- 
zed an insurance agency and purchased 
the bank’s interest in the business. The 

aha Insurance Agency, Inc., is now 
recognized as outstanding among insur- 
ance agencies of the far middle-west. 

Fought the Emmett Ruling 

_President Abrahamson is thoroughly in 
sympathy with the ideals of the Na- 
tional Association of Casualty & Surety 
Agents and its policy of maintaining the 
Closest and most helpful relations with 
- companies. For long the organiza- 
lion has taken a stand in defending and 
Mstifying a fair and appropriate rate of 
an pensation for its members. While 

Mcrease in commissions has never 











Onthe Production “Firing Line” 


Cc, A. Abrahamson of Omaha Heads 
Casualty-Surety Agency Association 


Long a Constructive Factor This Body Has in Its Membership 
Most Important Agents of Country; Wade Fetzer Its 
First President 





c. A. ABRAHAMSON 


been advocated or requested, the associ- 
ation has and will continue to protest 
vigorously against certain invasions or 
decreases in prevailing rates. 

The association came into being in 
1913 and the impetus for its organization 
was furnished by the ruling of the then 
Superintendent of Insurance Emmett of 
New York State, in which he arbitrarily 
reduced commissions on workmen’s com- 
pensation insurance, establishing 174%4% 
as the maximum acquisition cost. In re- 
sponse to the obvious injustice of such 
a ruling a large number of general agents 
including Wade Fetzer, George D. Webb, 
Tom Braniff, James R. Millikan and W. 
G. Wilson met at Cincinnati. The re- 
sult was the birth of this association and 
through its vigorous agitation a memor- 
able meeting was held shortly thereafter 
in Chicago. This was attended by about 
two dozen insurance commissioners who 
sat as a tribunal on the Emmett ruling. 
Recalling this occasion, W. G. Wilson of 
Cleveland says: 

“It so happened that as a result of 
about two days’ deliberation a commit- 
tee was appointed consisting of J. T. 
Stone of the Maryland as representing 
the companies and the writer as repre- 
senting the agency forces to draft an 
amendment to the Emmett ruling, which 
amendment in its exact terms was later 
adopted by the entire body and accepted 
very graciously by Mr. Emmett in lieu 
of his ruling.” 

Wade Fetzer First President 


The first president of the association 
was Wade Fetzer of Chicago, who is 
still a member of the executive commit- 
tee and of the conference committee. 
Other pioneers included the aforemen- 
tioned agents together with the late Fred 
L. Gray of Minneapolis, the late Tom 
Daly of Denver, the late Charles Hood 
of Minneapolis. The conference com- 
mittee which maintains friendly relations 
with the International Association of 
Casualty & Surety Underwriters includes 
Messrs. Webb, Braniff, Wilson and 
Fetzer. It is an active body and is ex- 
pected to be increasingly so under Mr. 
Abrahamson’s leadership. - 





Spencer Welton 


(Continued from Page 40) 


eral agents, who last year wrote the big- 
gest contract bond of all time, this year 
introduces new narrative style—staccato 
—wins plaudits of listeners. * * * Ra- 
conteur Ellison exhibits prowess on golf 
course, shooting three straight birdies in 
succession, and later turns attention to 
clock golf. * * * Wallace Falvey, vice- 
president, Massachusetts Bonding, dis- 
tinguishes himself by winning prize as 
a result of playing the best game of his 
career. * * * His guest, Dr. William En- 
nis, holds impromptu clinic and wins un- 
dying appreciation of convention blesse’s. 


J. Arthur Nelson and Daughter Alice 
Popular 


Don Moorhead appears as proxy for 
Uncle Edson S. Lott, United States Cas- 
ualty president, of affectionate regard 
whose absence is noted with regret. * * * 
Mrs. Fred Strickland and Miss Mildred 
Strickland of Baltimore decorative as al- 
ways. * * * Miss Strickland recently en- 
gaged in the real estate business and 
established a new world’s record by sell- 


ing a house on the fifth day. * * * J. 
Arthur Nelson, president of the New 
Amsterdam Casualty, poised and ade- 


quate as always, presides over sp cial 
joint meeting on compensation matters. 
* * * Miss Alice Nelson acting as hostess 
for her father continues to reveal charm 
of manner and distinction of bearing 
which more than justifies the obvious 
paternal pride. * * * Miss Nelson tri- 
umphantly demonstrates that concentra- 
tion reduces chance to a simple success 
formula, * * * 

Your inquiring reporter carelessly in- 
volves himself in a golf match with three 
seventy shooters, Ralph Seiler, Ameri- 
can Surety, New York; James Barkdull, 
general agent, Cincinnati; James Ma- 
lone, Retail Credit, Atlanta. * * * In ef- 
fort to drive level with these experts 
splits muscle in right side and is ren- 
dered athletically hors de combat for 
remainder of visit. * * * Moral—play in 
your own set. * * * George Bohman, 
Omaha general agent, and the striking- 
ly attractive Mrs. Bohman arrive at 
White Sulphur after a month’s automo- 
bile tour through the East and South 
and exclaiming at the beauties of the 
Old Dominion. * * * 


Turner and Burras in Grand Form at 
Banquet 


Did you know that George E. Turner, 
president, First Reinsurance of Hartford, 
is by avocation a wood carver? He was 
never in better form than when presid- 
ing over the annual dinner. * * * Charles 
H. Burras, good golfer, good insurance 
man, good fellow, is again giver of 
prizes. * * * Why exhaust encomium? 
There is only one Charles. Who else 
would be even tolerable in the role of 
prize-giver? * * * Three new commis- 
sioners, Messrs. Pink of New York, 
Blackall of Connecticut and DeCelles ot 
Massachusetts, speak at various meet- 
ings and inspire their hearers with con- 
fidence with their ability to preside ably 
over the various insurance departments 
which they head. * * * Chris Gough, 
deputy commissioner of New Jersey, 1s 
warmly welcomed by old friends who 
are legion. 

Jim Rooney, once of Baltimore and 
now of the Indemnity Insurance Co. of 
N. A. in New York, talking seriously 
with Jack Roach of the Retail Credit, 
also of New York—LeRoy A. Lincoln, 
vice-president and general counsel, Met- 
ropolitan Life, appears  briefly—Even 
those who do not know him are im- 
pressed by his evident forcefulness and 
capacity. * * * Charles (Grady) Hallo- 
well, chief assistant to William Mooney, 
cordially welcomed on his own. * * * 
Scott Harris of Joseph Froggatt Co., 
New York, gets a new low in golf scores 
and is correspondingly elated. * * * The 
exotic Mrs. Charles Howard dancing. 

Thursday, October 10—Many conven- 
tioneers drive to Hot Springs, Va., in- 
cluding H. B. Jackson, Mrs. Tomlins, 
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Miss Tomlins, Mrs. James Henry, Mrs. 
William Irvin. * * * Harold Jackson, 
president, Bankers Indemnity, leaves 
next week for Maine for a week’s hunt- 
ing with Author Ben Ames Williams. 
* * * Herbert L. Dunn, production vice- 
president, Fidelity & Deposit, brings to 
this meeting the petite Mrs. Dunn, * * * 
Vice-President Frank A. Bach quietly 
observant and nowadays an excellent 
golfer. * * * H. H. Neale of Cleveland 
always sartorially perfect, but a regular 
guy withal. * * * 
T. J. Rockwell Minus Mustache 

Various people confused as to the 
identity of J. T. Rockwell of Moore Case, 
Lyman & Hubbard of Chicago until it 
dawns upon them that his once luxuriant 
mustache has been amputated. * * * Mr. 
and Mrs. Spencer B. Curry of Washing- 
ton, D. C., delight many friends by ap- 
pearing at this meeting. Mr. Curry can 
scarcely resent the statement that Mrs. 
Curry’s image falls pleasantly on the eye 
of the beholder, * * * : 

Two convention neophytes, cach two 
years old, George Rutherford Towner 
and Amon Carter Evans, appear with 
their parents and captivate all beholders. 
* * * Mr. and Mrs. Towner ride horse- 
back daily. * * * Mr. and Mrs. Silliman 
Evans, parents of the other budding in- 
surance man, were prominent in all so- 
cial activities at the convention. * * * 
Mr. Evans as president of the Maryland 
Casualty, again proving that one-time 
newspaper men make good business ex- 
ccutives. * * * James Barkdull of Cin- 
cinnati proves himself as good a golfe: 
as a writer of big bond lines by shootin: 
a 77 the first time he plays the No. 5 
course, * * 

George Carter, general agent, Detroit, 
flawless in appearance and manner, di- 
rect in thought and action, content to be 
a power behind the scenes. * * * Her- 
bert W. Schaefer, New York City surety 
specialist, talks at special compensation 
meeting and impresses hearers with his 
grasp of problem under discussion. 
Greater New York insurance men accept 
this revelation as a matter of course, the 
Schaefer quickness of perception being 
proverbial. * * * 

The Kindly Mrs. Charles Burras 

_ The kindly Mrs. Charles Burras mak- 
ing first time visitors feel at home. * * * 
Mrs. James Henry active as chairman, 
women’s bridge committee. * * * James 
A. Beha, general manager, National Bu- 
reau of Casualty & Surety Underwriters, 
appears briefly. * * * Cheerful, adaptable 
and forthright as always. * * * With 
President Silliman Evans of Maryland 
Casualty are Ed. Bond and W. P. 
Bratney, vice-president, as well as W. T. 
Harper. * * * In the reinsurance contin- 
gent are observed Theodore L. Haff, U. 
S. manager of the European General, 
and C. S. (Tubby) Gray, assistant U. S. 
manager. * * * George E. Turner, presi- 
dent First Reinsurance of Hartford; S. 
E. Thompson of the General Reinsur- 
ance, and the great social favorite, Fran- 
cis X. Malley of the American Reinsur- 
ance. * * * 


Those Handsome Executives 

With Frederick Richardson, managing 
director of the General Accident are 
James F. Mitchell, United States Man- 
ager and John Grady, New York City 
Manager, than which three abler or 
handsomer or more companionable in- 
surance men have not yet revealed them- 
selves. * * * William Roehle, F. & D. 
Manager, Cincinnati, and the attractive 
Mrs. Roehle remind us that tempus fugit 
since it seems only the other day that 
we established him in that office. * * * 
The tall, lissom Mrs. Liggett of Wash- 
ington, D. C. guest of Mrs. Silliman 
Evans, finds difficulty in completing one 
round of the dance floor by reason of 
numerous cutters-in. * * * Frank (Buck) 
O’Neill, President Royal Indemnity Com- 
pany, old time football coach, proves that 
once an athlete always an athlete and 
wins golf prize. * * * 

Horse-Shoe Pitching Winners 

Tom Bean, vice-president, Royal In- 

demnity, and non-golfer, looks on ad- 
(Continued on Page 44) 





Page 42 


Major Giddings in Fine 
Form at Knoxville 


TALKS OF LIFE, SUCCESS, MEN 
Travelers V.-P. Entertains Tenn. Con- 
vention with Reminiscences; Messrs. 
lago and J. D. Hall Among Speakers 
Major Howard A. Giddings,  vice- 
president of the Travelers, one of the 
speakers at this week’s annual conven- 
tion of the Tennessee Association of In- 
surance Agents at Knoxville, gave a 
many-sided address under the novel title 
of “Keeping Your Line in the Water,” 
which went over big with his audience. 
Other casualty-surety speakers, including 
J. Dilliard Hall, U. S. F. & G. in Chicago 
and John J. Iago, Fidelity & Deposit 
vice-president, were hard put to match 
the variety and color of Major Giddings’ 
remarks. He made himself thoroughly 
at home at the outset, explaining humor- 
ously that he was familiar with Ten- 
nessee having read up on it in the Ency- 
clopedia Britannica—almost as familiar 

as he is with Alaska and with Africa. 

The Major realized that this statement 
required an explanation and he said that 
he had become pretty familiar with 
Alaska, being, as a member of the Ex- 
plorers Club, quite well acquainted with 
Herchel Parker and Belmore Brown, 
who almost reached the top of Mount 
McKinley. So when Reverend Hudson 
Stuck, Episcopal Archdeacon of Alaska, 
came to Hartford to lecture, the Major 
attended the lecture and then was in- 
vited into a small group to sit around 
the fire with the distinguished visitor 
until his train left about midnight. The 
Major talked about Alaska to such effect 
that when the Archdeacon left he said 
to him, “Well, I hope you will come up 
to Alaska again some time.” 

Upon another occasion, delivering a 
talk to a group of insurance agents in 
Philadelphia, he referred to Major Fred- 
erick Russell Burnham, chief of scouts 
for Sir John French in the Boer War. 
Burnham was an American boy, born in 
the Dakotas. When he was something 
over a year old, there was an Indian 
outbreak and his mother hid him under 
a corn shock in a field while she fled. 
The Indians burned the house, but the 
baby didn’t cry and the Indians didn’t 
find him. When he grew up he learned 
scouting under General Miles in the 
Apache Indian campaigns in the south- 
west. Under his command the British 
Scouts performed some brilliant exploits 


in the first and second Matabele Wars 
in Africa. , 
After the talk, one of the agents 


turned to the presiding officer and said, 
“How many times has the Major been 
in Africa?” Never having been in Af- 
rica, nor in Alaska, nor in Tennessee 
before, he said he felt quite competent 
to talk about Tennessee. 

The Lucky No. 14 

Major Giddings, who has been in the 
insurance business for forty-eight years, 
in Hartford, the last thirty-four years 
with the Travelers, told how he got into 
the insurance business and about his 
first job. He referred incidentally to 
the way in which the number “14” has 
entered into his life. He said that his 
father died and he had to go to work 
when he was fourteen years old, that he 
worked for the Connecticut Mutual Life 
for fourteen years, that he served four- 
teen years in the Connecticut National 
Guard, that he had typhoid fever in the 
Spanish War for fourteen weeks, that 
he went to work for the Travelers for 
$1,400 a year, that he served under Presi- 
dent Dunham of the Travelers for four- 
teen years, and under President Butler 
of the Travelers for fourteen years; with 
a lot of other incidental and less im- 
portant 14’s to add to the list. 

Talking about success, Major Giddings 
explained the title of his talk “Keeping 
Your Line in the Water.” His old fish- 
ing guide in Maine used to sternly ad- 
monish him, “Keep your line in the wa- 
ter, Mister. You won’t never catch no 
fish unless you keep your line in the 
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water.” The Major said that is good 
advice for success in the insurance busi- 
ness or in any other business, or in any- 
thing in life. He quoted Emerson as 
saying that success is a characteristic 
trait, and Chief Justices Hughes when 
he spoke some years ago before the As- 
sociation of Life Insurance Presidents, 
saying that success is something that 
must be continually won, but is never 
finally achieved. 
Managing Men More Important 
Than Picking 


It is interesting to know that as an 
experienced manager of men Major Gid- 
dings thinks that enthusiasm is the most 
important trait affecting a man’s success 
in life. He said that picking men is a 
hard job and that is one of the major 
problems of insurance agencies, but he 
has learned that management is even 
more important than picking; that if a 
man doesn’t do well it is more likely that 
he is not being managed properly than 
that he lacks ability. 

But he said that the leopard cannot 
change his spots. When a man is lazy, 
he is lazy, and when he has this or that 
trait he has this or that trait, and you 
mustn’t think that you can make him 
over. Birds will grow feathers and ani- 
mals will grow fur and fishes will grow 
scales, and human nature hasn’t changed 
any and isn’t going to. 

Major Giddings further said that he 
has had bad luck with brilliant men and 
prefers the more average man who, un- 
der proper inspiration and environment 
will develop into all that one could de- 
sire. He said that the worst fault as 
regards a man’s succeeding is the rolling 
stone habit, that men who change from 
position to position never get anywhere. 
Before closing his talk he told a couple 
of grand stories, one an inspirational 
yarn about a little trumpeter in the 
Philippines and the other illustrating 
how small the world is and what un- 
expected things can happen. 





BELOIT’S SAFETY DRIVE 

A safety program concerned not only 
with the humanitarian phase of traffic 
accidents but also with a view of reduc- 
ing automobile insurance rates has been 
launched by the Beloit (Wis.) Under- 
writers’ Association under the leadership 
of William J. Divine, Jr., president. He 
has appointed a special committee to 
confer with police, courts, civic and fra- 
ternal organizations with a view toward 
establishing a permanent safety council. 





LOS ANGELES APPOINTMENT 

T. Guy Cornyn, Los Angeles casualty 
adjuster and attorney, has joined the 
claims staff of the American Automo- 
bile branch office in that city. His du- 
ties will include handling of personal 
injury claims. 
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Defer Surety Rate 
Revision in Virginia 
NEXT HEARING SET FOR NOV. 7 





Companies Petition Commission to Bring 
State Manual in Line with National 
Rates; Many Changes 


The Virginia state corporation com- 
mission held a hearing last week on the 
petition of companies writing fidelity and 
surety business in Virginia for a revision 
of rates. The case went over until No- 
vember 7 after the companies had sub- 
mitted evidence in support of their peti- 
tion. Meanwhile the state insurance bu- 
reau will have an opportunity of going 
over the evidence before the hearing is 
resumed. It was explained during the 
hearing that the companies are seeking 
to bring the Virginia manual in accord 
with the national manual of rates. The 
companies are not proposing any 
changes on public official bonds but a 
number of changes are sought in fidelity, 
forgery, judicial contract and indemnity 
bond schedules. 


Increases sought on fidelity bonds 
range from 10% to 33-1/3%. Decreases 


range from 10 to 50%. On forgery bonds 
ihe schedules provide for a moderate in- 
crease on two insuring clauses and a 
50% decrease on premium charges for 
branches. 

Increases on judicial bonds would 
range from $5 to $10, and the rate for 
inheritance tax bonds and refunding 
bonds increased 50%. In the contract 
bond classifications, maintenance guar- 
antees covering efficient and successful 
operation would be increased 100%. Con- 
tracts for aerial surveys, charter parties, 
convict lease bonds and stevedoring con- 
tracts would advance 50%. Draying and 
carting contracts would also go up 50%. 

Among the company representatives at 
the hearing were Colonel Washington 
Bowie, counsel for the Fidelity & De- 
posit, and Martin Lewis, assistant man- 
ager of the Towner Rating Bureau. 


SEC Hearing on Maryland 
Casualty Shares Oct. 28 


The Securities and Exchange Commis- 
sion has postponed until October 28 a 
public hearing on the application of the 
Maryland Casualty to have its common 
stock stricken from unlisted trading on 
the New York Curb Exchange. Trading 
in the Maryland’s stock ceased on the 
Baltimore Stock Exchange last August 5 
when the time limit for permanent reg- 
istration under SEC provisions expired, 
the company having withheld application 
for such registration in accordance with 
the expressed wish of a majority of the 
stock individually held and voted at the 
annual meeting of stockholders last Jan- 
uary. 

In a Washington, D. C., date-lined 
story to the New York World-Telegram 
a few days ago the opinion was ex- 
pressed that the forthcoming Maryland 
Casualty hearing should reveal the prob- 
lems incident to large scale trading op- 
erations in unlisted securities, and “the 
New York Curb is expected to oppose 
the company’s application for delisting.” 
It is felt that any ruling the SEC may 
make on the Maryland Casualty case 
“may have important consequences to 
the major securities marts.” 





HAS F. & D. LEADERSHIP 


The Southern California department of 
the Fidelity & Deposit of Maryland con- 
tinues to lead the field offices of the 
company in volume of production of new 
business for the year to date, according 
to reports from the home office. The 
Los Angeles branch office is also report- 
ed as the leading office of the company 
in increase of new business for the year 
to October 1 over last year. The South- 
ern California branch office is under the 
management of Vice-President W. M. 
Walker. 


ll =. 
FONDILLER PRIZE NO, 2 
Actuarial Society Secretary Again Stim, 
ulates Interest in Essay Writing hy 
$100 Award; Rules and Conditions. 


Richard Fondiller, secretary of th 
Casualty Actuarial Society for img, 
years, has again presented the Societ 


$100 to be awarded as a prize for th 


best paper presented at any of the lee 
meetings of 1935 and 1936 including 4, 





RICHARD FONDILLER 
May, 1935 meeting. It is expected tha 
this prize will be awarded at the annw 
meeting in Novmber, 1936. Mr. Fondiller 
made his first prize award a year ag 

In accepting the Fondiller prize No.) 
for the Society W. W. Greene, its pres: 
dent, expressed wholehearted appreci:- 
tion for the gift and suggested that “: 
generous number of papers will be a fit- 
ting tribute to the long and devoted ser- 
vice of our secretary.” The rules and 
conditions of the competition provid: 
that only Fellows and Associates at- 
mitted by examination commencing with 
November 21, 1930, are eligible to con: 
pete along with Fellows admitted to a- 
sociateship standing with examination 
and later qualified for Fellowship } 
examination; papers may be on an) 
phase of actuarial or statistical science 
as applied to casualty, surety or soci 
insurance, and at least four papers mus 
be submitted before a decision is reache 
by the committee on papers which ma 
withhold the award if in its judgmen! 
no paper has sufficient merit to warrati 
the granting of a prize. 





Ind. Newspaper Safety Drive 
Praised by N. Y. Officid 


The safe driving campaign being wage 
in Indiana by the Indianapolis News ant 
twenty-five state papers is destined to b 
one of the most effective ever undertak 
en by a newspaper, in the opinion 0 
Willas L. Vermilion, assistant managt! 
of the New York claim office of tht 
Aetna Life, who was a visitor in India0- 
apolis October 10. 

“Even before coming to the city I wa 
hearing discussion of the effectiveness ® 
the campaign against careless drivitt 
and more than once I heard the hopt 
expressed that papers throughout th 
country would take up the campaign. 
Vermilion is a native of Indiana, his par 
ents living near Greencastle and Ms 
Vermilion having relatives in Indianap 
olis.” 





MORRIS RETURNS EAST 
Frank G. Morris, president, Standat 
Surety & Casualty, visited the Paci 
Coast offices of the company at Los At 
geles last week and while in Southet 
California visited the California Inte 
national Exposition at San Diego. * 
then left for New York, with stop-of# 
en route in Oklahoma and Texas andé 
New Orleans. 
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HE insurance man who reaps a harvest of 

premiums is he who has ideas . . . the more 
and the better the ideas, the richer the harvest. 
And so we offer you the October issue of The 
Employers’ Pioneer. 
Which one of the many ideas you will find be- 
tween its covers, will be of the greatest assistance 
to you, is hard to say. Perhaps you’re interested 
in fidelity and surety bonds. Articles concerning 
bonds required in court proceedings, probate 
bond underwriting and something about public 
official bonds are all in the October issue. Income 
insurance, residence liability, residence boiler 
and a few thoughts on fire and accident preven- 
tion may also be found in this issue. We call 
your particular attention to the article ‘“‘Nine 
Old Men.” It doesn’t concern itself primarily 
with insurance, but the wise insurance man will 
find it helpful when discussing present day con- 
ditions with prospects or policyholders. 
Note, too, the very short article at the bottom of 
page 7. It shows one way in which the Pioneer 
might prove helpful to you. And we’d like a 
little help from you. Do you think a series of 














( 


cartoon strips, such as shown on the bottom of 
page 11, depicting accident hazards around the 
home and elsewhere would prove effective if dis- 
tributed to the general public? We would appre- 
ciate an expression of opinion from you on this 
subject, but of course you'll have to see the 
October issue first. 

To get your copy, address your request to the 
Publicity Department, 110 Milk Street, Boston. 
There is no obligation on your part in making 
such a request. 

The Employers’ Group, publishers of The Em- 
ployers’ Pioneer, includes The Employers’ Lia- 
bility Assurance Corporation, Ltd., (the world’s 
pioneer in liability insurance) The Employers’ 
Fire Insurance Company and the American 
Employers’ Insurance Company. It writes prac- 
tically every kind of insurance except life, in- 
cluding fidelity and surety bonds, and the 
Pioneer naturally is a reflection of its activities. 


THE EMPLOYERS: GROUP 


110 MILK STREET, BOSTON 


Practically every kind of insurance except 
life, including fidelity and surety bonds. 




















Burras Showmanship 
Revealed at Banquet 


MADE WHITE SULPHUR AWARDS 
Goerge E. Ferner Is Toastmaster at 
Brilliant Gathering; John G. Yost 
Efficient as Golf Chairman 





The joint banquet of the White Sul- 
phur Springs casualty-surety convention 
went down in history last Wednesday 
evening as one of the most successful 
ever held, a social affair thoroughly en- 
joyed by 250 company executives, agents 
and wives. Much of its success was due 
to the chairmanship of George E. Turner, 
First Reinsurance of Hartford, the show- 
manship of Charles H. Burras, Joyce & 





JOHN G. YOST 


Co., Chicago, in presenting the golf 
prizes and the careful preliminary work 
of John G. Yost, American Bonding, as 
chairman of the golf committee. Mr. 
Burras, who put on an act of having to 
be coaxed to preside the prize 
awarding (but he seemed to love the job), 
was bubbling over with good humor. He 
hit upon the smart idea of having the 
donor of each prize personally compli- 
ment the winner, and the banqueteers 
showed their approval of the procedure. 

R. E. Bockenkamp of the St. Louis 
agency of Daniel & Henry Co., a dark 
horse, came through with the best score 
for the two day low gross—74-74—and 
thus won the famed Fidelity champion- 
ship cup awarded annually by President 
Charles R. Miller of the Fidelity & De- 
posit for the best lowest gross score for 
3% holes. It is interesting that when Mr. 
Bockenkamp was asked before the tour- 
nament to give his handicap he care- 
lessly replied: “Oh, forget it, I'll shoot 
from scratch.” The two 74’s he shot 
were the talk of the tournament. 

One of the surprises of the banquet 
was when Mr. Burras singled out W. G. 
Wilson of Cleveland after keeping the 
crowd guessing for some time as “the 
one most entitled to win a medal of 
honor for not playing golf at the con- 
vention.” Mr. Wilson, a wit himself, 
took his new honor good-naturedly. 

An impressive moment came when Mr. 
Surras at the height of his showmanship, 
awarded the prizes for horse-shoe pitch- 
ing. E. C. Stone, president, Interna- 
tional Association; C. A. Abrahamson, 
vice-president, National general agents’ 
association; A. Duncan Reid, Globe In- 
demnity, and Tom Braniff, executive 
committee chairman, were all requested 
to come forward. Then Showman Bur- 
ras with plenty of flourishes presented 
A. J. Crockett, vice-president, Standard 
Accident, and C. Sewell Weech, vice- 


over 
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15 Millions of Dollars 


were returned in dividend savings on easualty insurance 
costs to “L-M-C” policyholders during the depression 
period. ... Would any of your clients refuse savings such 
as these, backed by a reputation for security founded upon 


23 years of steady growth? 


(AMERICAN) LUMBERMENS MUTUAL 
CASUALTY COMPANY OF ILLINOIS 


James S. Kemper, President 
Home Office, Mutual Insurance Building, Chicago, U.S.A. 


“‘WORLD’S GREATEST AUTOMOBILE MUTUAL” 





president, New Amsterdam Casualty, as 
the winners. 
Ladies and Men Winners for Three 
Days’ Competition 
The complete list of the golf winners, 
both ladies and men, in competitive play, 
is given as follows: 
LADIES 
Two Days (October 8 and 9) 
Low Gross 
Mrs, H. M. Lyon, Bridgeport, Conn, 
First Day (October 8) 
Low Net 
Mrs. Wilmot M. Smith, Hartford, Conn. 
Second Day (October 9) 


Low Net 
Mrs. Theo. A. Engstrom, Philadelphia 
Putting 
Mrs. John G. Yost, Baltimore 


MEN 


Two Days (October 8 and 9) 


Low Gross 
Fidelity Trophy 
R. E. Bockenkamp, Agent (Daniel & Henry 
Co.) St. Louis, Mo. 
First Day (October 8) 


COMPANY 
Low Gross 
Theo. A. Engstrom (Manager, Philadelphia 
Branch, Aetna Life) 
ist Low Net 
Wilson C. Jainsen 
ford Accident) 
2nd Low Net 
Major G. L. Lloyd, head of Aero Under- 
writers Group, New York City 
3rd Low Net 
Charles L. Phillips, Vice-President, 
States Fidelity & Guaranty 
AGENT 


(Vice-President, Hart- 


United 


Low Gross 
Owen H. Mitchell, 
St. Louis, Mo. 

ist Low Net 
J. M. Barkdull, J. M. 
Cincinnati 


Hickey-Mitchell Co. of 


Barkdull & Co. of 


AGENT 
2nd Low Net 
Cc. M. Bend, Joyce 
Paul, Minn. 
3rd Low Net 
J. W. Henry, Pittsburgh 
AFFILIATED 


Insurance Inc. of St. 


Low Net 
J. C. Malone, Vice-President, Retail Credit 
Co., Atlanta, Georgia 


Second Day (October 9) 


COMPANY 
Low Gross 
W. G. Curtis, President, National Casualty 
of Detroit, Michigan 
Ist Low Net 
Wallace J. Falvey, Vice-President, 
chusetts Bonding, New York City 
2nd Low Net 
W. M. Tomlins, Jr., Vice-President, Amer- 
ican Surety, New York City 
3rd Low Net 
Scott Harris, Vice-President, J. F. Froggatt 
& Co., New York City 
AGENT 


Massa- 


Low Gross 
Thomas E. Braniff, The T. E, Braniff Co., 
Oklahoma City, Okla. 


Spencer Welton 


(Continued from Page 41) 
miringly. * * * Mrs. Bean’s absence de- 
plored by numerous friends. * * * Davy 
Crockett, Standard Accident, and Sewell 
Weech, New Amsterdam Casualty, win 
first prizes in horse-shoe pitching con- 
test. * * * Prizes impressively presented 
by Charlie Burras assisted by chief ex- 
ecutives of both associations. * * * 
Runner-up prizes presented to Uncle 
Sidney Hall, U. S. F. & G,, and D. C. 
Gibson, Excess Underwriters of New 
York. * * * Phil Lee, production vice- 
president United States F. & G., again 
distinguishes himself on golf course 
closely followed by Herbert Linn, vice- 
president Central Surety & Casualty, 
Kansas City, and the jovial R. C. (Mac) 
McGinnis, first vice-president. * * * Bill 
Leslie, Bureau compensation expert and 
associate general manager, again puts 
best foot forward on dance floor. * * * 
Bill will be remembered as leading terp- 
sichorean exponent of the Bermuda Ex- 
pedition. * * * 

Al Abrahamson, not content with elec- 
tion to presidency of general agents’ 
association, declares proudly (and loud- 
ly) that sixteen railroad trunk lines 
center in Omaha. * * * He is suspected 
of trying to get White Sulphur conven- 
tion for Omaha in 1936. * * * John S. 





Ist Low Net 
Ralph W. Howe, Davenport Insurance 
Corp., Richmond, Virginia 
2nd Low Net 
P. L. Sisk, The Frates Co., Tulsa, Oklahoma 
3rd Low Net 
Byron S. Picton, Falconer, Dunbar & Pic 
ton, Toledo 


AFFILIATED 


Low Net 
T. L. Kane 
GUEST 
Two Days (October 8 and 9) 
Low Net 


W. T. Deacon 


BRONZE MEDALLION 
W. G. Wilson, Cleveland, Ohio 
Third Day (October 10) 


COMPANY 
Low Gross 
Wilmot M. Smith, Vice-President, Aetna 


Casualty & Surety, Hartford 

Ist Low Net 
J. R. Rooney, Manager, New York Office, 
Indemnity Insurance Co. of North America, 
New York City 

2nd Low Net 


D. St. C. Moorhead, Vice-President and 
Secretary, United States Casualty, New 
York City 

AGENT 


Low Gross 

John T. Harrison, New York City 
Ist Low Net 

E. H. Lycett, Jr., Philadelphia, Pa. 
2nd Low Net 

T. G. Tabb, Richmond, Va. 


—=—= 
Turn, vice-president and New York Cit, 
general manager of Aetna, is Welcome; 
by all present rejoicing in his appear. 
ance of having returned to better health 
* * * Bennett McClure of Kansas (jy 
general agent and good golfer, Prove. 
right to that description with low gros 
score, * * * 

Meeting marked by unprecedented x. 
tendance, perfect weather, genera] op. 
timism, ideal surroundings, determination 
to meet always at White Sulphur ung, 
aegis of that host par excellence, Map. 
ager George O’Brien. 

Stay-at-homes whose absence disap. 
pointed many friends: 

Mr. and Mrs. Glenn Charlton, Lawrence, Kap. 
sas; Mr. and Mrs. Claude Trinder, Royal |p. 
demnity, N. Y. C.; Mr. and Mrs, James Mili 
kan, Cincinnati; Mr. and Mrs. Cliff C. Jone 
Kansas City; Mrs. Tom Bean, New York; My 
and Mrs. Burl Schmidt, Detroit; Mr. and Mr 
A. L. Carr, Brooklyn, N. Y. National Surey 
Corp.; Mr. and Mrs. Joe Callender, Ocean Age; 
dent, Chicago; Mr, and Mrs. Lew Webb, (hj 
cago; Mrs. Charles Blakely, Topeka, Kang 
Mrs. John Harrison, N. Y.; Mr. and Mrs, Aller 
Spencer, N. Y etail Credit; Mr. and Mr 
Richard Deming, American Surety, N. Y.; Mr 
Tom Braniff, Oklahoma City; Evan Evans, Ney 
York, General Reinsurance; Mr. and Ms 
Claude Handy and Mr. and Mrs. E. R. Nutt. 
Fidelity & Deposit Co., Baltimore; Mrs, “Reg” 
Ledbetter, Oklahoma City; Mr. and Mrs. Frank 
Spratlin, Atlanta; Mrs. Joseph Hickey; Mr 
Owen Mitchell, St. Louis; Mrs. E. St. John, 
New York; Mr. and Mrs. R. P. DeVan, Charle 
ton, W. Va.; Mrs. Pat O’Brien, New York; Mr 
John Thom, Standard Accident, Detroit; Mr 
and Mrs. John Walker and John Pabst, Chi 
cago; Mr. Emil Reimann, Minneapolis; Richar 
Thompson, Baltimore. 


L. H. Pink on Rates 


(Continued from Page 21) 





be ruinous. It is difficult to assess build- 
ings in unprotected areas where there is 
no adequate fire protection the amount 
that they should proportionately pay 
While the ideal is to make each branch 
of the industry self-sustaining and give 
it the benefit of its savings, there are 
general costs, expenses and losses which 
must be spread over the entire industry 


Automobile Liability Loss Ratios 


“Automobile liability insurance may 
serve as an illustration of a line of in- 
surance which has received close atten- 
tion with reasonably satisfactory results,” 
said the Superintendent. “The claim 
frequency among policyholders for some 
years past has shown an increase. The 
private passenger cars which in 1928 had 
68 claims involving bodily injury, per 
hundred cars, showed an increase in this 
frequency to 7.4 per hundred cars in 1932. 
The 1933 policy year statistics for New 
York State have not yet been completely 
tabulated but they indicate an even high- 
er frequency. These figures are based 
on more than half a million insured av- 
tomobiles in this state. The loss rat 
for the five years ending with policy 
year 1933 is indicated as 54%, compared 
with an objective of 55.4%, but in none 
of these years was the loss ratio more 
than 2.6% in excess or 4.4% less than 
the permissible. The rate makers have 
been relatively successful in achieving 
the results sought in the establishment 
of insurance premiums for this class of 
coverage. : 

“In recent years the number of claims 
under public liability policies has avet- 
aged approximately 7%4 claims for each 
100 cars insured throughout the state. 
Yet in New York City, excluding east- 
ern Queens and Staten Island which are 
suburban in character, the average num- 
ber of claims is upwards of seventeen. 
Albany, Troy and Syracuse come next 
to New York with a frequency close to 
nine. The rural counties of the state 
show a claim frequency of four. Broome 
County, excluding Binghamton, produces 
the same low ratio of claims as the 
other rural counties and in the city 0 
Binghamton it is only five. 





COL. PROCTOR IN N. Y. NOV. ! 


Col. Ralph F. Proctor, newly appointed 
head of the surety department in the 
Association of Casualty & Surety Exet- 
utives, will be in New York on Nove 
ber 1 to start his new duties. He leaves 
a home office bonding post in the Mary 
land Casualty. 
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Many-Sided Occupational Disease 
Problem Discussed By T. N. Bartlett 


Maryland Casualty Claims Manager in Industrial Boards Talk 
Favors Schedule Method to All-Inclusive Plan; Treats 


Accrued Liability, Costs and Prevention Features 


One of the outstanding addresses be- 
fore the recent annual convention of the 
international Association of Industrial 
Accident Boards and Commissions at 
Asheville, N. C., was by Thomas N. 
Rartlett, manager, claims division, Mary- 
land Casualty, who went exhaustively 
mto the many-sided workmen’s compen- 
sation occupational disease situation. Mr. 
Bartlett, a member of the advisory com- 
mittee of the Association of Casualty & 
Surety Executives which is dealing so 
constructively with this problem, de- 
cared that the business is now faced 
with just as serious and acute conditions 
in the dealing with occupational diseases 
contracted in employment, “as we were 
when common law remedies for injury 
by accident were considered unsound, 
too expensive for industry and unfair to 
the worker.” He has just been appointed 
a member of Maryland’s special commis- 
sion to study “dust diseases.” 

Mr. Bartlett emphasized that the 
ereatest contributing factor to the pres- 
ent unwholesome situation has unques- 
tionably been precipitated by diseases 
caused by breathing inorganic dust, par- 
ticularly the diseases of silicosis and as- 
hestosis. He said: “These are not new 
diseases but they have been alarmingly 
cn the increase because of exposure to 
and the use of modern machinery and 
processes in everyday course of work.” 
He dwelt at length upon the chaos 
brought about by court decisions by way 
of indicating the present confliction and 
confusion. 


Facing the Dilemma 


Faced by this dilemma Mr. Bartlett 
said it is only natural that a plan for 
compensation for occupational diseases 
should be looked to as the solution to 
the present difficulties, just as such a 
plan was deemed to be the solution to 
the problems existing centuries ago, and 
certainly in modern times, when the re- 
dress was common law actions for acci- 


| dental injuries sustained in employment. 


He declared: 

“Therefore, if the basic principles un- 
derlying the passage of compensation 
laws to apply in cases of accidents are 
sound, the solution for the occupational 
disease problem may be found in appro- 
priate legislation. A worker is just as 
much disabled if he contracts an occu- 
pational disease which is peculiar to, 
characteristic of, and arises out of the 
work to be done in connection with spe- 
cific exposures and directly related 
thereto, as if he sustained a broken leg 
as the result of an accident arising out 
of and in the course of his employment. 
_ “The true rule is, and should be, that 
industry should compensate for those di- 
seases only, which in individual cases 
can be medically traced to an origin in 
a ‘trade risk.’ That is to say, a risk not 
of ordinary life, but specific to and cre- 
ated by some process or occupation in 
industry. The British and all European 
authorities go a bit further holding that 
occupational diseases for which compen- 
sation is to be paid cannot practically be 
defined in general terms, but must be 
Specified and based on prevailing medi- 
tal opinion; that further, the terms and 
‘conditions governing the payment of 
compensation for such diseases can thus 
nly be equitably made when those 
terms and conditions are varied to fit the 
needs according to the peculiarities of 
the different disease. * * 


Amending Present Comp. Laws Not 
Solution 
are eae ape 
If legislation providing a plan for 
“ompensation in occupational diseases is 


the solution, should we not endeavor to 
have the best legislation to carry out the 
bona fide intent and purpose ? 

“Are we to find, however, the best 
solution by hastily amending our present 
workmen’s compensation laws to include 
occupational diseases without any spe- 
cial provisions as to such diseases? I 
think not. There is such a wide diver- 
gence between an accident and a disease 
as to cause and effect, time and place, 
immediate knowledge and result, thai 
from every point of view it warrants the 
sound and logical belief that special pro- 
visions are needed to regulate and pro- 
vide a plan for compensation for occu- 
pational diseases, and more especially as 
to silicosis and asbestosis.” 

Mr. Bartlett’s opinion is that the pro- 
visions of the law governing compensa- 
tion for occupational diseases should dif- 
fer radically from those governing com- 
pensation for occupational accidents and 
need to be clearly distinguished. He felt 
that this can be accomplished in two 
ways: First, by having the provisions 
relating to occupational diseases enacted 
as another part (i.e. 2, 3 or 4 as the case 
may be) of the workmen’s compensation 
law. Secondly, by adding a special chap- 
ter or a new and entirely separate ar- 
ticle. He suggested: “By either method 
the provisions should be correlated in 
such a way as to avoid duplication from 
the administrative and other similar re- 
quirements which could apply to occu- 
pational diseases as well as to accidents.” 

The speaker noted that this year with 
forty-four legislatures in session more 
than seventy-five bills bearing on occu- 
pational diseases were introduced. New 
laws and amendments were enacted in 
the states of New York, North Carolina, 
West Virginia (silicosis only), and Ne- 
braska, and commissions were appointed 
to study the O. D. problem in four 
states: California, Maryland, New 
Hampshire and Michigan. 


North Carolina Blazed the Trail 


Mr. Bartlett pointed to North Caro- 
lina as being the first state to pass an 
occupational disease law “which pro- 
vides for a definite schedule amending 
the compensation law with provisions 
dealing specifically with and applying to 
silicosis and asbestosis.” He explained 
that this had been done by an entirely 
new section, justifying the belief that it 
has been the result of an intelligent and 
careful study of the problem by ail 
parties interested. He added: “North 
Carolina in blazing the trail has con- 
tributed much constructively to the solu- 
tion of the occupational disease legisla- 
tive problem as a whole, as well as dem- 
onstrating a thorough study and under- 
standing of its local problems.” 

Because occupational diseases are 
slowly occurring injuries, not sudden in 
their effect or clear-cut as to causes and 
consequences, and furthermore, extreme- 
ly difficult to trace, they must by reason 
of their marked difference from an in- 
jury by accident be treated differently. 
Mr. Bartlett said they required special! 
provisions for fulfilling the bona fide 
purpose and intent in making them com- 
pensable, some of which are of major 
importance, others collateral, but just as 
essential. Mentioning a few of the col- 
lateral provisions he said: 


Collateral Provisions 


“There should be definitions covering: 
disablement; disability; silicosis; asbes- 
tosis; medical board, and similar terms. 

“Then there should also be special pro- 
visions as to:. filing of disability and 
death claims; aggravation of disease or 
other injuries—proration; — relationship 


W. P. Harvey, 50 Years With F. & C. Honored 
By Chairman Sturm At Officers’ Luncheon 


Ernest Sturm, board chairman, Fidel- 
ity & Casualty, at officers’ lunch in the 
dining room atop the company’s home 
office building at 80 Maiden Lane, pre- 
sented this week a gold watch to Wil- 
liam P. Harvey, assistant secretary, in 
observance of his fiftieth anniversary 
with the company. 

In a communication of congratulation 
to Mr. Harvey earlier in the day Mr. 
Sturm said: “Fifty years is a long peri- 
od of time to have devoted to one com- 
pany, and it is rarely that an occasion 
of this kind arises in any corporation, 
and particularly so in the casualty and 
surety business. You came with the Fi- 


delity & Casualty Co. on October 10, 
1885, when the F. & C. was eight years 
young, so that from its infancy you have 
devoted your energy and efforts to the 
F. & C.—truly a record of which you 
may well be proud. 

Mr. Harvey came to the Fidelity & 
Casualty as an office boy in answer to 
an advertisement and later became ex- 
aminer, underwriter and head of the fi- 
delity division of the bonding depart- 
ment. He then won promotion to assist- 
ant secretaryship. He was the recipient 
on his anniversary day of telegrams of 
congratulation and flowers from his 
many friends in the insurance business. 





and dependency; employer responsible 
for compensation; average wages; medi- 
cal benefits (especially as to silicosis and 
asbestosis because of no known cure and 
to avoid temptation to overtreat, or to 
experiment, or to gain knowledge from 
a research point of view); removal of 
employes from dusty occupations; com- 
pensation, when removed from occupa- 
tion during period in obtaining other 
cmployment, if not obtainable with pres- 
ent employer; misrepresentation of the 
employe as to previous disability or ex- 
posure; subrogation; period of exposure 
(at least two years in state unless em- 
ploye employed by same employer dur- 
ing the whole time within the limitation 
period of exposure provided for under 
the law). 

“Disablement or death within a fixed 
iime after last injurious exposure; com- 
mission’s or board’s approval of employe 
engaging in employments exposing him 
to hazards of dust (if approval not ob- 
tained, compensation not payable); 
waivers; limited compensation; records; 
post-mortems; awards; appeals. 


Frowns on All-Inclusive Plan 


As to the major factors to be consid- 
ered the speaker dwelt at some length 
upon the schedule plan rather than the 
all-inclusive plan, noting that most of 
the compensation laws in European 
countries have schedules. He noted cer- 
tain disadvantages of the all-inclusive 
plan saying that this plan “may give rise 
to granting coverage for diseases which 
may not be occupational as, for example, 
pneumonia, bronchitis, asthma, kidney 
disease, heart disease, arthritis, sciatica, 
high blood pressure, cancer and various 
other illnesses common to the human 
race generally. He continued: 

“When an act gives blanket coverage 
by the use of the phrase ‘any and all 
occupational diseases,’ or similar lan- 
guage, it is vague, indefinite and uncer- 
tain. Commissions, boards and referees 
are required to make their own defini- 
tions and rulings without any legisla- 
tive guidance. This leads to much liti- 
gation for court interpretation. There 
immediately arises doubts and uncer- 
tainties, which foster unnecessary and 
expensive litigation and places an added 
financial burden upon employer, em- 
ployes, boards, commissions, courts, car- 
riers and all interested parties. 

“Any all-inclusive plan, or even a 
schedule plan not carefully developed, is 
apt to give and result in such a blanket 
coverage of diseases generally as to 
make such an art tantamount to health, 
old age, and life insurance. This would 
certainly be far beyond not only the in- 
tention, but also beyond the ability of 
industry to provide for its workmen, in- 
discriminately, at the high level of bene- 
fits provided for under our compensa- 
tion laws.” 


Illinois Confusion 


Mr. Bartlett referred to the present 
confusion in Illinois where one section 
of the occupational disease law was held 


to be unconstitutional because of uncer- 
tainty and indefiniteness. He said: “Un- 
der this section the court pointed out 
that it was a matter of speculation as to 
whom the law applied and the occupa- 
tional diseases which were covered by it. 

“There has recently been handed down 
a decision in the case of Sylvester vs. 
the Buda Co. in Illinois, holding that at 
common law there can be no recovery 
for occupational diseases. This case has 
been appealed to the Supreme Court and 
will be argued in the fall. 

“Tf the Supreme Court of Illinois ulti- 
mately holds that silicosis is not caused 
by poisonous chemical minerals or other 
substances, then it does not come within 
the construction of section 2 of the oc- 
cupational disease law in the Burns’ case. 
An employe contracting silicosis may not 
recover either compensation or damages. 
He cannot recover damages under sec- 
tion 1 of the occupational disease act be- 
cause that has been held to be uncon- 
stitutional.” 

In giving favorable aspects of the 
schedule plan the speaker said: “When 
a schedule plan is adopted the workers, 
employers and insurance carriers know 
definitely the specific diseases covered, 
and they also know definitely what they 
are entitled to and obligated for. This 
unquestionably means a better approach 
to financial certainty for industry and 
insurability. It avoids many uncertain- 
ties, waste and disappointment for the 
workers because of speculative litigation 


when indefinite and general terms are 
used.” 
Accrued Liability 
Discussing accrued liability, another 


serious problem to solve in any legisla- 
tive plan, the speaker said, is when shali 
the act take effect, particularly as to 
silicosis and asbestosis, or any other di- 
sease which is contracted over a long 
period of time? He emphasized: “When 
an accident occurs it is sudden. It can 
be definitely established as to time and 
place. If a compensation act becomes 
effective on July 1, no compensation is 
payable for an accident happening be- 
fore July 1, even if the disability result- 
ing from such accident occurs after 
July 1. 

“As to occupational diseases, and espe- 
cially those of the progressive type and 
slow contraction, by reason of the in- 
definiteness as to time, place and dis- 
ability, the problem is so complicated 
that it is difficult to avoid legislation 


which will not be retroactive in its ef- 
fect. * * * 
“As to dusty occupations, one ap 


proach to the solution may be a provi- 
sion in the law for a waiting period of 
two or three vears before it becomes ef- 
fective as to benefits. In this way re- 
serves can be provided for the new obli- 
gations. All provisions as to preventive 
and administrative measures can be 
made effective soon after passage. The 
various state departments—labor, hy- 
giene, health, etc.—will then have an op- 
portunity during the waiting period as 
to benefits to correct all hazardous con- 















ditions injurious to the health of the 
worker. Even though this may not meet 
the full requirements, yet it would un- 
questionably be better than to precipi- 
tate the coverage at once with no prep- 
aration.” 

Hard to Estimate the Cost 

Coming to the question of costs, Mr. 
Bartlett said in part: “I think we are ali 
agreed that any legislation must be such 
as will accomplish the objectives, and yet 
prescribe certain limitations which will 
make it possible for insurance to be ob- 
tained and the protection desired given. 
This must be accomplished in a way 
which will not prove too crushing a blow 
to industry. We know that compensa- 
tion for silicosis and asbestosis will 
greatly increase costs. In some occupa- 
tions and classifications involving  sili- 
cosis it has been demonstrated that cost 
for compensation has amounted to about 
nine times the cost for compensation for 
accidents. If we add to that the cost of 
an all-inclusive plan there is grave dan- 
eer that the cost will be prohibitive. 

“It is almost impossible to estimate 
rates. There are no statistics availabl 
to guide. Everyone should be awake to 
the gravity of the problem in initiating 
a plan of compensation for occupational 
diseases, and particularly the progressive 
type of gradual contraction. All should 
avoid the delusion that the problem can 
be solved by insurance, or otherwise, ex- 
cept at a very heavy cost.” 

Puts Prevention at Head of List 

Finally he declared that the solution 
to the whole problem is to be found in 
prevention and on this all-important 
subject he said: 

“There are two very important steps 
to be taken: One, to remove dust and 
other hazards from the work places. The 
other is to remove the worker from the 
exposure at the first indication of a 
manifestation of the disease, except per- 
haps in cases of elderly or highly skilled 
workers for whom a forced change of 
occupation might create more disastrous 
results than the exposure to the dust 
hazard. 

“There should be by proper legislation 
a strict and forceful regulation from an 
industrial, hygienic and sanitary stand- 
point. There should be special provi- 
sions in the law, under the proper de- 
partment, to study occupational diseases: 
to develop ways and means of control 
and prevention. so that, such a_ body 
could recommend to the legislature for 
enactment such specific measures as 
would be adequate. 

“Regulations for the prevention of oc- 
cupational diseases should emanate from 
a competent bureau of industrial hy- 
giene. For by the most thorough inves- 
tigations on the part of medical boards, 
bureaus of hygiene, or state health de- 
partments, can there be evolved the 
proper preventive measures and regula- 
tions. 

“No plan for compensation for occu- 
pational diseases will ever be adequate 
or fulfill its ultimate purpose if preven- 
tion does not stand at the head of the 
list as the most important phase of this 
subject. The best solution is not to bs 
found in providing payments for occn- 
pational diseases, and certainly never is 
to be found in the present method of 
common law actions for damages.” 


HERKIMER CO. AGENTS MEET 
The Herkimer County Association of 
Local Agents met recently at the Carl- 
ton Restaurant in Herkimer, N. Y. V 
H. Salmon, adjuster at Syracuse for the 
Aetna Casualty & Suretv. spoke on re- 
habilitation work in accident cases and 
then the meeting adjourned to the Lib 
erty Theatre to witness the well-known 
safety film, “Saving Seconds.” 


STATE OFFICIALS ON PROGRAM 

New York State Comptroller Morris 
S. Tremaine and Deputy Superintendent 
Thomas J. Cullen were among the prin- 
cipal speakers at the annual convention 
recently in Geneva, N. Y., of the Fed- 
eration of New York State Cooperative 
Agents Association. J. Blaine Towne of 
Saratoga Springs was reelected president. 
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H.S. Ives Pictures Taxpayer, Easy Prey 
Of Demagogues, Rising In Revolt 


That most forgotten of all forgotten 
men, the -American taxpayer, the victim 
of political extortions, the easy prey of 
demagogues and socialist soothsayers, 
who has been outrageously swindled by 
tax-eaters, always neglected and seldom 
consulted, has lately become militant, 
even belligerent. Henry Swift Ives, spe- 
cial counsel, Association of Casualty & 
Surety Executives, in a talk on October 
15 before the Cincinnati Chamber of 
Commerce pictured this forgotten man 
as no longer docile, patient and com- 
placent. He is getting resentful at being 
exploited to make a Roman holiday for 
professional spenders of other people’s 
money, said Mr. Ives, and his revolt is 
gathering momentum. 

The speaker credited the depression 
with having first aroused the taxpayers 
to the danger of wasteful governmental 
spending. He said that for years office 
holders, legislators and their satellites, 
“our real governing classes” have taken 
what they wanted. The taxpayers sat 
stupidly by and let the spending con- 
tinue. But the rapacity of many of the 
members of these self-annointed govern- 
ing classes is now proving their undoing. 
Mr. Ives pictured it as “a battle between 
those who pay taxes and those who con- 
sume them, with the spenders well or- 
ganized and compact and the savers 
mostly unorganized but actuated by a 
crusading spirit which should spell ulti- 
mate victory.” 

He was careful, however, in this con- 
nection to point out that there are many 
efficient, economical and honest public 
servants who constantly have in mind 
the viewpoint of the taxpayers and who 
cannot be blamed for the present situa- 
tion. These are in the minority, how- 
ever, and often are helpless to relieve 
the tax burdens. 

Taxes Must Be Cut by the Billions 

Mr. Ives was firm in his conviction 
that taxes must come down, not by the 
millions, nor by the hundreds of millions, 
but by the billions, and he emphasized 
that in this way only can business and 
industry obtain the needed relief in the 
present dire emergency. He called for 
an active, aggressive and united cam- 
paign on the part of the great army of 
taxpayers to starve these tax-eaters into 
submission. 

He impressed his audience with the 
magnitude of present public expendi- 
tures; said that today’s greatest problem 


is not the paying of current taxes and 
the liquidation as it comes due of “our 
monstrous public debt” but it is prevent- 
ing proposed increases in our burden. 
He saw a very real danger lying in pro- 
posals touted as altruistic and human, 
such as the various plans for unemploy- 
ment insurance and so-called social se- 
curity laws and he said: 


Unemployment Schemes Too Indefinite 


“Convincing the public of the destructive ef- 
fect of a five billion dollar bond issue is mere 
child’s play as compared to convincing the same 
public of the destructive effect of a growing and 
continuing expense incident to the payment of 
unemployment insurance, old-age pensions, and 
the like. The one expense can be comprehended, 
but the other is indefinite and cannot be ap- 
preciated, although the ultimate cost may be 
many times that of the bond issue for public 
works and constitutes a perpetual charge. 

“It is unfortunate that the delusion exists in 
this country that the so-called unemployment 
and social insurance schemes politically enforced 
and administered in England, Germany, and 
other countries are in reality only an applica- 
tion of sound insurance tenets to situations de- 
manding government intervention. And it is 
doubly unfortunate that the delusion also exists 
that because they are labeled insurance thev 
must by that token partake of the scientific 
exactness, the impartiality and financial integ- 
rity and other similar characteristics of insur- 
ance as privately conducted. 

“The truth is, however, that there hardly is 
a trace of real insurance in any of those politi- 
cal devices. They were misbranded from birth. 
They have grown prodigiously; they have bred 
mountainous deficits; they have developed pow- 
erful bureaucracies; and they have become vari- 
table economic Frankensteins chiefly because of 
the belief that they really were insurance and 
therefore automatically sound, efficient, and 
solvent. In a word, insurance has been prosti- 
tuted for political purposes.” 


Reduce Taxes—The Solution 


As to his cure for all the maladies of 
the body politic he had described Mr. 
Ives said briefly: “There is only one 
cure—reduce taxes. If that is accom- 
plished the rest of our economic trou- 
bles, being mainly an outgrowth of ex- 
cessive taxation, will take care of them- 
selves.” How to reduce taxes, he ad- 
mitted, “is chiefly a political problem 
which must be solved by votes and in- 
fluence, not by passing resolutions or lis- 
tening to speeches deploring the situa- 
tion—like this one.” 

He recommended: “The only thing 
that can be done is to so control the 
politics of the nation that economy will 
take the place of waste. The education 
of property owners and taxpayers, form- 
ing, as they do, a vast majority of the 
people, is a first requisite in the cam- 
paign. The rest is practical politics.” 








British Conduct First 


The biggest traffic census ever planned 
‘n the United Kingdom began on August 
12 and continued until August 21. It 

is taken by order of Leslie Hore-Bel- 
isha, Minister of Transport, as the latest 
step in his campaign to reduce road acci- 
dents. In this census for the first time 
the movements of pedestrians have been 
noted equally with those of vehicles. 

The census is to form the basis of na- 
tional road development plans during the 
next few years, and the Ministry has 
been careful to obtain figures as nearly 
accurate as possible, and reflecting a true 
picture of traffic in normal conditions. 

Ten thousand men were posted at 5,600 
points in various parts of the country 
outside London, covering more than 26,- 
700 miles of first-class roads, and were 
ordered to count vehicles and pedestrians 
and prepare tables showing the volume 
of traffic in eight types of area—indus- 
trial, dock, agricultural, residential-subur- 
ban, seaside, inland, watering-places and 
touring and sporting districts. 

Enumerators Not to Leave Posts 

Whatever the weather, the enumera- 
tors were ordered not to leave their 
posts, sentry boxes and observation huts 
being provided for their shelter, if nec- 


Census of Road Users 


essary. At some points, where a day and 


night census was taken, two or three 
men were posted, but elsewhere the 
count was restricted to the hours be- 


tween 6 a. m. and 10 p. m. Pedestrians 
were counted at places where the side- 
walk was less than three feet wide, or 
where there was no sidewalk at all. The 
need for cycle tracks was also noted. 

Arrangements for the big count were 
made by the Transport Ministry in con- 
junction with the highway authorities, 
and the cost was shared equally by the 
local. authorities and the Road Fund. 
The London metropolitan area was ex- 
cluded from the census. 

“This is the first time in the history 
of British road traffic that arrangements 
have been made for taking an accurate 
record of every unit,” declared an offi- 
cial of the Automobile Association com- 
menting on the census. “It includes pne- 
destrians as well as wheeled traffic. The 
census will open up an entirely new field 
because formerly there was no informa- 
tion available to show the natural flow 
of traffic on a national basis. The au- 
thorities will be enabled to ascertain for 
the first time the real requirements of 
road traffic insofar as the construction 
of new roads is concerned.” 


—————————— ee, 


United States Fidelity & Guaranty ¢, 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
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Lloyd’s Back the Cold 
To Beat Scientists 


Chances of a cure being discovered for 
the common cold within the next twelye 
months are estimated by Lloyd’s under. 
writers at 20 to 1 against. This assess. 
ment follows the recent claims of a Con. 
tinental scientist to have perfected q 
serum to render humanity immune {o 
colds. 

However, Lloyd’s will only offer odds 
of four to one against a cure being found 
within the next five years. The London 
Daily Express says that if some one of. 
fered £5,000 for a cold cure and wished 
to insure against the risk of having to 
pay the prize, Lloyd’s would want a pre. 
mium of £100 for six months, or £2% 
for a year. If a time limit of five years 
was given in which to find a cure the 
policy would have to be renewed annv- 
ally, involving the payment of premiums 
amounting to £1,250, or 25% of the prize 
money. 

Doctors estimate that the common cold 
costs the United Kingdom at a minimum 
£50,000,000 ($250,000,000) a year in lost 
time, production capacity, also in medi- 
cine and doctors’ bills. 

Sir Kingsley Wood, Minister of Health, 
has offered the discoverer of a cure “any 
honor he cares to specify.” . 


SILICOSIS SUIT DISMISSED 


$180 Settlement in $15,000 Damage Case 

Against Nat’] Lead Co. Must Stand, 

St. Louis Judge Holds 

United States District Judge Charles 
B. Davis has ruled that the $180 settle- 
ment of a $15,000 silicosis damage suit 
against the National Lead Company 
made on last March 16 by James Staples, 
51 years old, a miner of Berryman, Mo, 
plaintiff in the action must stand. The 
court rejected a motion filed by Staples’ 
attorney seeking to have the settlement 
set aside. These attorneys, Gerritzen & 
Gerritzen, charge that Staples had been 
induced to sign the settlement while un- 
der the influence of whiskey and beer 
purchased by agents of the company. 
Witnesses for the company denied this, 
contended that Staples was sober when 
he compromised the suit and knew what 
he was doing, but became intoxicated 
after he received $180, spending ap- 
proximately $40 of this amount. Judge 
Davis then upheld the defense contention 
that the settlement should be sustained 
and the original suit dismissed. 





HOOSIER CASUALTY EXPANSION 


C. W. Ray, Hoosier Casualty presi- 
dent, has extended the company’s opera 
tions into new territory as well as et- 
larging its home office quarters in the 
Fletcher Trust Building, Indianapolis 
Recently licensed in Illinois, Hoosier 
Casualty now operates in Ohio, Pen 
sylvania, Michigan and Indiana, its home 
s‘ate, with license applied for in Towa 
Susiness for the first half of 1935 was 
satisfactory. 





SUGGEST NEGRO CASUALTY CO. 


Formation of an automobile insurance 
company was suggested for Negro tax 
drivers of St. Louis recently when sev 
enty-seven of them were allowed to of 
erate without insurance because they 
could not secure coverage. 








FRENCH ROAD ACCIDENTS 

Road accidents in France last yea 
caused the deaths of 4,737 people 0 
which total 53% were due to drivers 
errors. Most dangerous hours on Fren¢ 
roads are between 8 and 10 P. M. # 
summer and between 2 and 4 P. M. the 
year round. 
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FIND THE STANDARD A GOOD 
COMPANY—IN GOOD TIMES OR BAD 


THE HUMAN FACTOR IS APPARENT AT ALL TIMES 















Thomas F. Southgate, President of J. Southgate & 
Son of Durham, N.C. and National Councillor of his 
State Agents’ Association: “This agency has had a 
pleasing and satisfactory association with a number 
of companies, extending over a period of sixty 
years, and we naturally have for them a real affec- 
tion. The Standard has been represented by us 
for only a short time, but on account of its excel- 
lent service and human, efficient underwriting it 
already occupies a high position in our esteem.” 








“Tom” Southgate, genial and popular agent of the 
Standard has become well known throughout the in- 
surance world by his attendance at agents’ conventions. 


Ww 


The executive members of the McCrory, Armstrong 
& Waters Agency go into a huddle on sales plans as 
presented through The Sales Kit—a modern pack- 
age of ideas produced by the Standard of Detroit. 
Left to Right: E. H. Monroe, Vice-President and 
Treasurer; V. J. Armstrong, President; W. M. McCrory, 
Chairman of the Board; J. B. Waters, Vice-President. 


w 





Malcolm McCrory, of McCrory, Armstrong 
& Waters, Inc. of Jacksonville, Florida, 
says: “The Standard is a good company 
when times are good and will stick by you 
in times of depression. An agent will find 
the Standard as loyal as he is. Also, the 
Standard treats its agents in a business-like 
manner and from a human standpoint.” 


51 years Deicide 
A capable, efficient office force makes it pleasant for the general aie ian. en ee 
public to deal with McCrory, Armstrong & Waters. They help main- a G 00 D C 0 M ig] | Y for (all forms) + Workmen’s Compensation - Fidelity anil 
tain a high reputation for unusual insurance service and counsel. Surety Bonds (all forms) : 


All Forms of Casualty Insurance and Fidelity & Surety Bonds OF DETR oO I T Inquiries are Invited From Progressive Agents Everywhere 
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AVOID CONFUSION! _ 


Sell your clients the America 
Fore Combined Automobile 
policy and give them complete 


| protection in one policy. 
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The AMERICA FORE GROUP SS&<¥) of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY : 2E NIAGARA FiRE INSURANCE COMPANY 
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